
Amendment No.5 
to 

Agreement No. NG160000042 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(AAAHCT Health) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Hundred Seventeen Thousand 
Six Hundred Forty Three dollars ($117,643). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (April1 , 2016- March 31, 2017) nla $ 112,194 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement $ 114,774 $226,968 
(April1, 2017- March 31, 2018) 

Amendment No. 2: Exercise Extension Option #2 
$ 114,774 $ 341 ,742 (April1 , 2018- March 31, 2019) 

Amendment No. 3: Add funds to Agreement and $2,869 $344,611 
modify Exhibits 

Amendment No.4: Modify Program Exhibits $0 $344,611 

Amendment No.5: Exercise Extension Option #3 $ 117,643 $462,254 
(April 1, 2019 - March 31, 2020) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.2 - Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 - Program Performance Measures. [Revised 112812019] 

Exhibit 8.1 - Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 - Program Budget and Narrative. (Revised 1128120191 

Exhibit B.2- Program Subgrantees is deleted in its entirety and replaced with a new 
Exhibit B.2- Program Subgrantees. [Revised 41212019] 
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Exhibit F- Travis County lnterlocal for Public Health Services is deleted in its entirety and 
replaced with a new Exhibit F -Travis County lnterlocal for Public Health Services [Revised 
10/10/2018] 

4.0 The following Terms and Conditions have been MODIFIED: 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 411/2019 through 3/31/2020, the payment from the City to the 
Grantee shall not exceed $117,643 (One Hundred Seventeen Thousand Six Hundred Forty Three 
dollars). 

5.0 MBEIWBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

7,0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 27th Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

Date: __ 21;...2;...4_11_9;..._ ______ _ 

Social Services Agreement Amendment 

CITY OF AUSTIN 

Signature: 

~~ 
:ngc;ffice 

PO Box 1088 
Austin, TX 78767 

Date: _ t:::'_+_/.___1 b-+f-1_1 _ _ __ _ 
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TO: 

FROM: 

DATE: 

SUBJECf: 

THE UNIVERSITY OF TEXAS SYSTEM 
Office ofGencrnl Counsel 

201 WESTSEVENlliSfREET AUSfiN, TEXAS 78701-2981 

TELEPHONE (512) 499-4462 

FAX (512) 499-4523 

Daniel H. Sharphom 
Vicc 01aJKeUur anu General Cout\o;cl 

December 19,2014 

Insurance and Indemnification of The University of Texas System 

The following information accurately summarizes the current state of affairs with 
respect to certain insurance and indemnification matters governing the academic and 
health institutions of The Univ7rsity of Texas System. 

The University of Texas System is composed of 16 institutions (six exclusively health­
related institutions, eight primarily academic institutions, and two academic 
institutions with medical schools) as well as UT System Administration. As an agency 
of the State of Texas, The University of Texas System is precluded from granting full 
indemnity in an agreement with another entity. This preclusion has two bases, the first 
of which is the Texas Constitution. Primarily, Article 3, Sections 50-52, of the 
Constitulion generally provide that the State has no power to give, lend, or pledge the 
credit of the State to any person, association, or corporation. 

The second basis for the preclusion is the doctrine of sovereign immunity, which~ 

although abrogated in other states, continues to be the rule in Texas. A governmental 
unit, such as a University of Texas System institution, is immune from suit and liability 
unless the State (i.e. the Legislature) consents to the suit. Dallas Area Rapid Trausit v. 
Wl1itley, 104 S.W. 3d 540, 542 (Tex. 2003). Legislative consent to suit, whether expressed . 
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by statute or otherwise, must be given in clear and unambiguous language. UniversihJ of 
Texas Medical Branch v. York, 871 S.W. 2d 175, 177 (Tex. 1994). 

Employees of The University of Texas System are provided workers' compensation 
insurance coverage under a self-insured, self-managed program as authorized by the 
Texas Labor Code, Chapter 503. 

The University of Texas System purchases automobile liability insurance for all 
University-owned, -hired and non-owned vehicles with limits of at least $250,000 per 
person and $500,000 per accident for bodily injury and $100,000 for property damage. As 
discussed below, these damage limits are set by statute. The University of Texas System 
retains the right to self-insure automobile liability in the future if it is deemed to be in its 
best interest. 

Because of the doctrine of sovereign immunity, The University of Texas System, an 
agency of the State of Texas, does not purchase general liability or employer's liability 
insurance for alleged torts committed by its employees who act within the scope of their 
employment, except in limited circumstances. However, the Texas Tort Claims Act 
("the Act"), Chapter 101 of the Texas Civil Practice and Remedies Code, does provide a 
limited waiver of sovereign immunity for claimants who make tort claims under its 
provisions. These claims fall into two general areas: (i) injuries arising out of use of 
publicly owned motor vehicles and motor-driven equipment and (ii) injuries arising out 
of conditions or use of property. 

The University of Texas System's liability under the Act is limited. Under the Act, 
liability in cases of personal injuries or death is limited to a maximum amount of 
$250,000 per person and $500,000 for each single occurrence. The maximum amount of 
liability for injury to or destruction of property is $100,000 for each single occurrence. 

This memorandum is intended only for use by The University of Texas System 
institutions and UT System Administration and their intended recipients. Subject to 
applicable law, this memorandum may not otherwise be disclosed by the recipient to 
third parties without the prior consent of the Office of General Counsel of The 
University of Texas System. This memorandum may be relied on as accurate only as of 
the date it is issued. The University of Texas System assumes no obligations to update 
this information and the recipient acknowledges that this information may be 
subsequently rendered inaccurate by statutory changes and other matters beyond the 
control of The University of Texas System. 



Tire University of Texas at Austin 

Program Perfonnance Measures 
Cm1tract Start 

4/1/2016 

OP Otltptlt Meas11re 
# Descriptio11 

Co11tract Emf 
3/31/2020 

Period Performance Start 
4/1/2019 

Outputs 

1 Total Number of Unduplicated Clients Served 

2 Total number of clients who report utilizing resources that 
were introduced to them through the ''A Better Me" 
program 

3 One policy or environmental change is identified that the 
group will work on and one strategy to address it is devised 

AAAHCT Health Program 

Period Performance E11d 
3/31/2020 

Period Goal 
Cilj• Other Total 

40 

20 

1 

40 

20 

1 

Creatn/: 112812019 4 48·57 PM Last /llodified, If Applir:able: 1128/2019 4:50:00 PM 
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Tire University of Texas at Austin AAAHCT Health Program 

Progranr Perfornrance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2 Num 

2 Den 

2 Rate 

3 Num 

3 Den 

3 Rate 

Co11tract Start 
4/1/2016 

Cotrtract Em/ 
3/31/2020 

Periml Performallce Start 
4/1/2019 

Period Performallce Em/ 
3/31/2020 

Outcome Measure 
Description 

Outcomes 

Number of individuals who report improvement in physical, mental , emotional, or social 
functioning 

Number of individuals receiving services through Health Equity Social Service Contracts 

Percent of individuals who achieve healthy outcomes as a result of receiving services through 
Health Equity Social Service Contracts 

Number of players with same or decreased averaged weight 

Number of players with two or more weight measurements 

Percent of players with the same or decreased weight based on average of readings taken 
while in program 

Number of physical activity and nutrition goals achieved when player exits program 

Number of physical activity and nutrition goals set 

Percent of players that achieve a physical activity and/or nutrition goal 

Crt!att!d: 1128/2019 4:48:57 PM Last Modijit!d,/f Applicable+ 112812019 4 50:00 PM 

Total 
Program 

Goal 

30 

40 

75 

20 

40 

50 

48 

80 

60 
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The U11iversity of Te-v:trs at Austill 

Progra111 Budget and Narrative 

Safar)' plus Benefits 

General Operations Expenses 

Program Subgrantees 
StaffTra,·e/ 

Conferences 

Operations SubTotal 

Food and Belwagesfor Clients 

Financial Direct Assistance to Clients 

Other Assistance 

Other Assistance Amount 

Direct Assi~tance Sub Total 

Capital Out/a)' Ammmt 

Total 

City Share 

$22,000.00 

$0.00 
$95,643 00 

so 00 
$0.00 

$95,643.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$117,643.00 

Detailed Budget Narratil•e 

Scl/tlrie!i p/m,· Be~rejit.o; 

Program Emluation and Administrati\'e Program Ol'ersight; Administratil'e 
Agent. Fiscal Agent; Ml Trainer and lnten·entton Consultant 

Ge1reral Op E:rpell.~t!.'i 

Program Subgra1rtees 

AAAHCT Health Program 

Program Start 4/11'2019 
Program End 313112020 

Otlrer Total 

$0.00 $22,000.00 

$0,00 $0.00 
$0,00 $95,643.00 
$0.00 $0.00 
$0.00 $0.00 

$0.00 $95,643.00 

$0.00 $0.00 
$0,00 $0.00 

Please Specify Please Specify 

$0,00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $117,643.00 

Expenses for A (fiance for African American Health in Central Texas to pr01 ide direct client sen ices. 

Stuff Travel 

Cmifereuces 

Food a1rd Be••erage 

Otlrer A.Hi'itmrce 

Capital Outlay 

Created 1128t21119 4;411 17 PM Last Modified, If Applicable 112812019 4:40.00 PM 
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The U11iversity of Texas at Austill 

Progranr Subgrantees 

Suhgrantee's lnforntation 

Name 

Alliance for African American Health in Central Texas 

Leu~th of Term 

Start Date 4/1/2019 

E11d Date 3/31/2020 

City of Austill Fu11ded Amou11t $95,643.00 

Number of Clie11ts to be Served: 40 

Services to be subcontracted 

AAAHCT Health Program 

Co11tract 
Term 

Start Date 4/1/2016 

End Date 3/31/2020 

Salaries and fringe for subgrantee Executive Director and program manager, general operations 
including medical equipment, hardware, software, office supplies, snacks for managers/coaches 
meetings and incentives to players (clients) including grocery store gift cards, registration fees for 
nutrition programs, gym membership fees, exercise equipment, exercise class fees, cooking 
utensils, cookbook, healthy lifestyle books, blood pressure machines and run/walk event entry fees. 

Cr~at~d: 1/28/2019 4:40:46 PM Last Motliji~d./f Applkable: 4/2/2019 4:18:00 PM 
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EXHIBIT F 

SIXTH AMENDMENT AND RENEWAL OF THE JNTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNlY FOR PUBLIC HEALTH SERVICES 

This Sixth Amendment and Renewal ("Amendment") of the lnterlocnl Cooperation 
Agreement for Public Health Services ("Agreement") is by and between the City of Austin, a 
municipal corporation nnd political subdivision of the State ofTe~llS {''City") and Travis County, 
a political subdivision of the State of Texas ("County''). The City nnd County will herein be 
referred to collectively as the .. Parties.'' 

RECITALS 

On October I, 2013, the City and County entered into the Agreement to provide public 
health services with on Initial Tenn of October I, 2013 to September 30, 2014. Tile Parties 
subsequently extended the term through the First Renewal Term from October I, 2014 to September 
30, 2015, a Second Renewal Term from October I , 2015 to September 30, 2016, a Titird Renewal 
Tcnn from October I, 2016to September 30,2017, a Fourth Renewal Term from October I, 2017to 
December 31, 2017, a Fifth Renewal Terrn from January I, 2018 to September 30, 2018, and now 
ngree to enter into n Sixth Renewal Tenn from October l, 2018 to September 30,2019. 

Under the Agreement, the Parties intended for City and County to collnbomtively provide 
public health services throughout the unincorporated orcas of Travis County, which would further 
the achievement of a public purpose. The purpose of this Agreement is to set forth the terms nnd 
conditions under which City shall provide, and County shall pny for public health services in the 
unincorporated areas of Trovis County located outside the jurisdiction of the City. These services 
arc to be performed on an annual basis during the Initial Term and any subsequent renewal terms 
subject to approval of funding by City Council and the Commissioners Court during their 
respective budget process relating to nny renewal term, as long as such renewal is evidenced by 
wriucn approval of the Parties. 

Jn consideration of these recilals and mutual covenants in this Amendment, the Parties ngrce as 
follows: 

I. Sixth Renewal Tenn. 

(D) Renewal Tenn. The Parties agree to renew the Agreement for an additional one~ 
year terrn beginning October J, 2018, and continuing through September 30, 2019 ("Sixth 
Renewal Term"}, unless earlier terminated pursuant to the terms of the Agreement. 

(b) Ratification. The Parties ngree to ratify continuation of the Parties' rights and 
obligations under the Agreement from October I, 2018 until execution by both Parties of 
this Amendment. 

2. Amendments. 

(n) The Parties agree to delete Section 3.2 "Renewal Term" nnd replace it to read as 
follows: 
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EXHIBIT F 

3.2 Renewal Term. Unless sooner tenninated pursuant to the tenns of this 
Agreement, and upon approval of funding by the Commissioners Court and City Council relating to 
any Renewal Tenn, the Parties may renew the Agreement for successive one-year terms, bcgiMing 
October I of each year and ending on September 30 of lhe following year. Any exercise of the option 
to renew the Agreement shall be in writing and signed by the Parties. 

The remainder of Section 3.0 shall remain the same. 

(b) Section 4.3.2, "'Supplemental Budget Submissions" is hereby deleted and replaced 
to read as follows: 

4.3.2 Supplemental Budget Submission(s). The Parties agree that the 
information exchanged under Section 4.3.1 above will be preliminary infonnation and 
subject to updating and changes made as a result of the budget process of each Party. The 
Parties agree to communicate additional information between April and August 1•' of each 
year as that additional information becomes available. Final and complete numbers may not 
be available until, at the latest, August 1" of each year, and will be exchanged at the earliest 
time possible os they become available. 

The remainder of Section 4.0 remains the same. 

(c) Section 5.2, "Allachments," is amended for the Sixth Renewal Tenn as follows: 

(I) Replace Attachment A-2018 "1018 Work Stalcmcnt" wilh Attachment A-2019 
"2019 Work Statement;" 

(2} Replace Altachment B-2018 ''2018 Cost Model" with Attachment B-2019 
"2019 Cos! Model," including Addendum I ''Computational Example;" 

(3) Replace Allachment C·2018 "Financial ReportsfFonns'' with Attachment C-
20 19 ''20 19 Invoice Quarterly Billing;·· 

(4) Replace Attachment D-20 18 "Performance Reports" of the Agreement with 
Attachment D-20 19 "20 19 Program Perfonnonce Reports;" 

(5) Attachment E - "County Personnel" is intentionally deleted for the 2019 
Renewal Tenn; 

(5) Replace Allnchment F "Invoice Fonn" with Attachment F-20 19 "10 19 
Invoice Fonn;" and 

(6) Replace Attachment G-2018 "Inventory ofCounty Property' with Attachment 
F-2019 ''20191nventory ofCounty Property." 

The attachments listed above (Ailnchmenls A through G) are included in this Amendment as 
Exhibit l, and are hereby made n part of the Agreement, as amended, and constitule 
promised performance by the Parties in accordance with the tenns of the Agreement. The 
Parties agree that Allachments C-2019, D-2019, and F-2019 may be sample in nature and 
that these specific forms may be adjusted, added or deleted by mutual agreement of the 
Parties. 
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EXHIBIT F 

The remainder of Section 5.0 shall remain the same. 

(d) Section J 3.1.1 is hereby amended for dle Sixth Rc.:newal Tenn by replacing the 
funding amounts under the "Not-To-Exceed Amount'' with the following amounts: 

CATEGORY 
Total Amount: 

NOT-TO-EXCEED AMOUNT 
s $4.490,200 

(c) Section 13.3, ''Cost Model'' is hereby amended for the Sixth Renewal Term by 
adding Section 13.3.3 to read as follows: 

13.3.3 The Parties agree that whenever City proposes to add a new program to the 
Cost Model that would constitute a major change (''Proposed New Program'') or to expand 
an existing program in the Cost Model that would constitute a major change ("Proposed 
Expansion Program") as defined in Sections 4.5.1 nnd 6.1.3 (c) of the Agreement, City shall 
make a reasonable effort to provide one (I) year's notice to County of the scope, 
perfonnance measures, purpose, and impact to County residents related to the Proposed New 
Program or Proposed Expansion Program ("Notice''), as applicable. "Reasonable Effort'' 
means, with respect to a given goal, the efforts a reasonable person in the position of City 
would use so as to achieve that goal as expeditiously as possible. County shall review the 
Notice and notify City in writing within thirty days whether County agrees to add the 
Proposed New Program or Proposed Expansion Program, as applicable to the Cost Model. 
City shnll not add the Proposed New Program or the Proposed Expansion Program, ns 
applicable to the Cost Model until it receives written approval from County. 

The remainder of Section 13.0 shall remain the same. 

All other t'-'TlllS and conditions remain the same, unless modified in nn Amendment agreed to by both 
Parties. 

3. Incorporation. City and County hereby incorporate the Agreement into this 
Amendment. Except for the changes made in this Amendment, City and County hereby ratify nll 
the terms and conditions of the Agreement. The Agreement, with the changes made in this 
Amendment, constitutes the entire agreement between the Parties and supersedes nny prior 
undertaking, written or oral agreements, or representations between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into 
nnd mnde n part oft he Agreement. This Amendment is effective ns of October I, 2018, 

ISignaturc Page to Follow] 
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EXHIBIT F 

Sara Hensley, Interim Assistant 

Date: !'O-lD -)~ 

Dnte: f/-z r/lf)tf 

Fund~~:NOTREQUIRED 
-..,..-..,...~----------- Dale: ___ _ 
Nicki Riley, County Auditor 
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Amendment No. 4 
to 

Agreement No. NG 160000042 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(AAAHCT Health) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (April1, 2016- March 31, 2017) n/a $ 112,194 

Amendment No. 1 : Exercise Extension Option #1 
and add funds to Agreement $114,774 $226,968 
(April1, 2017- March 31, 2018) 

Amendment No. 2: Exercise Extension Option #2 
$114,774 $341,742 

(April 1, 2018 - March 31, 2019) 

Amendment No. 3: Add funds to Agreement and 
$2,869 $344,611 modify Exhibits 

Amendment No. 4: Modify Program Exhibits $0 $344,611 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 - Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 -- Program Work Statement. [Revised 10/1012018) 

Exhibit B.1 •• Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 - Program Budget and Narrative. (Revised 911812018) 

4.0 MBEIWBE goals were not established for this Agreement. 

5.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 
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6.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

7.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

).(~<5~ Dlg~ollr li9ntd by Mlok FHLh<fllon 
Oolr 2011.1CU4 1~.50:10-45'00' 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
1 01 E. 27111 Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

D 
24 Oct2018 

ate: --------------------------

Social Sefvices Agreement Amendment 

CITY OF AUSTIN 

Signature: 

Date: 11/t>P PI 
I I 
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Tile University of Texas at Austin AAAHCT Health Program 

Program Work Staten1ent 

Co11tract Start Date 

Program Goals A11d Objectives 

Program goals consist of the following: 

4/1/2016 Co11tract E11d Date 

1. Increase awareness of and engagement in existing health-promotion programs, 
2. Provide support to sustain engagement in healthy lifestyle behaviors, 

3/31/2019 

3 Demonstrate Impact of our health promotion program through biometric measures and self-assessments, and 
4. Reduce risk for chronic disease within the African American Community. 

Program Clie11ts Served 

- African American or of African descent ages 18 years or older 
- Resident of Austin and/or Travis County, Including unincorporated areas 
- Wlllngness to commit to the following program requirements· 
- Completing a baseline and quarterly assessment 
- Quarterly and/or monthly measurements: helghVwelght; waist circumference; blood glucose levei/HgA 1C; blood pressure 
- Worfdng with a coach to provide a weekly update regarding progress toward goal 
- In-person meeting with coach once a month 
- Remaining In the program for at least six months 

Participants will complete and sign a partlclpaUon agreement document stallng that they meet the guidelines and are willing 
to commit to the program requirements as outlined. 
Income Is not a criteria for program eligibility; however, Income Is documented In program demographic forms completed by 
clients. 

Program Services And Delivery 

Participants, referred to as "players." will be recruited Into the program If they have a lifestyle behavior they would like to 
change or maintain that can Impact one of these areas: body weight, blood glucose or HgA 1 C, and/or blood pressure. Each 
player wiH receive one-on-one support regarding the behavior change from a trained "coach,· and will receive referrals to local 
programs or resotlfces to help them achieve their lifestyle goal. Program ·managers• will supervise the coaches and provide 
them with updated Information and refenal sOUfces to share with player participants. 

System for Collecting a11d Reporting Program Data 

Data will be captured using Survey Monkey. Coaches provide weekly reports of their player's progress and a monthly 
evaluation. Players provided self-reported data. Some data Is provided only at the start of program and some data Is 
captured on a quarterly basis. Self-reported data collected Include demographics, behavioral goals, motivation to change, and 
satisfaction with the program. Biometric data collected Include Height and Weight, blood (for HgA1C) and blood pressure. 
Blood pressure and weight are taken monthly, HbA1C Is taken quarterly. 

Perjorma11ce Eva/uatio11 

Program performance will be evaluated by capturing and measuring the following data points: 
1. Players' biometric results 
2. Players' achievement of staled lifestyle goal 
3. Participation In monthly meetings 
4. Coach and Player weekly Interactions 
5. Players' qualitative evaluation of the program 
6. Utilization of resources by players 

Quality Improvement 

Cuafity Improvement will be monitored by the program coordinator and will occur on several levels: 
1. Monitoring of Survey Monkey data 
2. Monthly meeting of program coordinator with managers 
3. Monthly meeting of managers and their coaches 

Crelll~d 4116/2l/l6 1126 l/l/PM Last Modijied,lf Applicable 10/10/2018 9:23;00 AM 
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The University ofTe."Cas at Austin AAAHCT Health Program 

Program Work Statement 
Contract Start D11te 4/1/2016 Cotrlrllct End D11te 3/31/2019 

Issues will be Identified by both a review of data captured In Survey Monkey and feedback from program participants 
(managers, players or coaches). Issues will be documented by the program coordinator. Depending on the nature of the 
issue, the program coordinator will either Implement the necessary change or present the Issue to program participants for 
feedback and determination of a solution. A target date will be specified as to when the corrective action should be taken. The 
program coordinator wilt monitor whether the action has been taken and what the results were. All issues, corrective action, 
and results wil be doc~.mented In writing and shared with program partidpants unless the nature of the issue requires 
otherwise. 

Service Coordination with Other Agencies 

A major component of this program relies on the referral of players to existing services, e.g., yoga/dance/Zumba classes, 
boot camps, basketball leagues and walking grotJpS to help them In achieving their goals. Team managers wiU be responsible 
for keeping abreast of available community resources and sharing that Information with theit coaches, who can in tum inform 
the players. Resource updates will be gathered electronically, shared at the monthly managers meetings, and made available 
to managers, coaches, and players. If during the course of the program, players express needs for services that fall outside of 
the scope of the Wellness Program, the coach will relay this information to hislher team manager. The team manager In 
consultation with the project coordinator will identify appropriate service providers and make referrals. AAAHCT already has 
connections with social service providers such as the African American Youth Harvest Foundation and would use resources 
such as 211, Austin Public Health , and One Voice Central Texas to Identify others. The coach and/or team manager will 
provide the ldentllied options to the player and If needed, assistance him/her In navigating the resource to get the necessary 
help. 
Recruitment for the program will occur through various means, Including giving presentations at community gathering sites, 
such as housing complexes, churches, and physical activity program, tabling at community events, social and mass media 
and word-of-mouth. 

Service Col/aboratio11 with Other Agencies 

Community Planning Activities 

Cr~aud .f/26120 16 12. 26. ()() PM 

Exhibit A.J Program Work Statement 

Last !tfodiji~d, lf Applicabl~ 10/10/2018 9:23:00 AM 
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The University of Texas at Austin 

Progran1 Budget and Narrative 

City Share Otlrer 

AAAHCT Hea/tlr Program 

Program Star/ 41//2018 
Program End 313 /12019 

Total -------------------------------------------
Salary plus B~nejitf; 

General Operations Expenses 

Program Subgrantees 

StajfTra1·el 

Conftrences 

Op~rations SubTotal 

Food and Bc•·cragesfor Clients 

Financiaf Direct Assistance to Clients 

Other Assistance 

Other Assistance Amount 

Diuct Assinaffu SubTotlll 

Capital OutiiiJ' Afffount 

Total 

$22,000.00 

$0.00 
$95,643 00 

$0.00 
$000 

$95,643.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$117,643.00 

Detailed Budget Narrative 

Salaries plus Benefits 

Program E1•aluation and Arfmmistratil·e Program ()o."ersight. Arfministrati••e 
Agent, Fiscal Agent, Ml Trainer and lnten·ention Consuftant 

Ge11eral Op Expenses 

Prowam Sub~rralftees 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

Expenses for Alliance for African American Health in Central Texas to pro1•ide direct client sen ices 

Staff Travel 

Cmrferences 

Food a11d Bevera~re 

Fina11cia/ Assistance 

Other Assista11ce 

Capital Outlay 

$22,000.00 

$000 
$95,643,00 

$0.00 
$0.00 

$95,643.00 

$0,00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$117,643.00 

Creatd 612612018 II 22 00 AM iAn Modified, If Applicable 911812018 10:34;00 AM 
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Amendment No.3 
to 

Agreement No. NG160000042 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(AAAHCT Health) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Two Thousand Eight Hundred Sixty 
Nine dollars ($2,869). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (4/1/2016- 3/31/2017) n/a $ 112,194 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement $ 114,774 $226,968 

(4/1/2017- 3/31/2018) 

Amendment No. 2: Exercise Extension Option #2 $114,774 $341,742 (4/1/2018- 3/31/2019) 

Amendment No. 3: Add funds to Agreement and 
$2,869 $ 344,611 modify Exhibits 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -- Program Budget and Narrative. [Revised6/2612018] 

Exhibit 8.2 -- Program Subgrantees is deleted in its entirety and replaced with a new Exhibit 
B.2- Program Subgrantees. [Revised 612612018] 

Exhibit F --Travis County lnterlocal for Public Health Services is added to the Agreement. 

4.0 The following Terms and Conditions have been MODIFIED: 

Section 4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 

Social Services Agreement Amendment Page 1 of2 



Agreement for the initial 36 month term shall not exceed the amount approved by City Council, 
which is $344,611 (Three Hundred Forty Four Thousand Six Hundred Eleven dollars), and 
$117,643 (One Hundred Seventeen Thousand Six Hundred Forty Three dollars) per remaining 12 
month extension option, for a total Agreement amount of $697,540. Continuation of the 
Agreement beyond the initial 36 months is specifically contingent upon the availability and 
allocation of funding, and authorization by City Council. 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 4/1/2018 through 3/31/2019, the payment from the City to the 
Grantee shall not exceed $117,643 (One Hundred Seventeen Thousand Six Hundred Forty Three 
dollars). 

5.0 MBEIWBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-S1, the Living 
Wage requirement does not apply to this Agreement. 

I 
7.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 

not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

;U~t5;;;fii/3 Digitally 1lgned by Mark Fe.~lher~ton 
DAte: 2018.07.20 16:31:05 -GS'OD' 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 271h Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

20July 2018 

Date:-------------

Social Services Agreement Amendment 

CITY OF AUSTIN 

Date: _c:J.--'tf~-~-1~M~~=-~-----
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The University ofTe.t:as at Austill 

Program Budget a11d Narrative 

Salary plus Benefits 

General Operations Expenses 
Program Subgrantees 
StajJTraa•cl 
Conferences 

Operations SubTotal 

City Share 

$22,000.00 

$0.00 
$95,643.00 

$0.00 
$0.00 

Food and Btl·tragesfor Clients 
Financial Direct Assistance to Clients 

$95,643.00 

$0.00 
$0.00 

Other Assistance 

Other Assistance Amo1mt 

Direct Assistance SubTotal 

Capital Outlll)' Amount 

Total 

Salaries plus Be11~{its 

Please Specify 

$0.00 

$0.00 

$0.00 

$117,643.00 

Detailed Budget Narrative 

Program Ea•aluation cmd Administratia•e Program Ol·ersight, Administratia•e 
Agent; Fiscal Agent: Ml Trainer and lnten•ention Consultant 

Gem:ral Op Expenses 

Prow-am S11hRra111ees 

Other 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

SO .GO 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

Expenses for Alliance for African American Health in Central Texas to provide direct client sen•ices, 

Staff Travel 

Co11/ere~rces 

Food a11d BeveraKe 

Fina~rcial Assista11ce 

Other Assista11ce 

Capital 011tluy 

Created 6/26120/llll:22:()() AM Lllst MCJdified, If Applicable 

Exhibit B. I- Program Budget and Narrative 

AAAHCT Healtll Program 

Program Start /0/0/12017 

Program End 09130120/8 

Total 

$22,000.00 

$0.00 
$95,643.00 

$0.00 
$0.00 

$95,643.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$117,643.00 

Page 1 of/ 



The University of Texas at Austin 

Program Subgrantees 

Subgrantee's Information 

Name 
Alliance for African American Health in Central Texas 

Lenxtlr o.f Term 

Start Date 4/1/2018 

End Date 3/31/2019 

City af Austin Fu11ded Amou11t $95,643.00 

Number ofCiiellts to be Served: 40 

Services to be sltbcolltracted 

AAAHCT Health Program 

Contract 
Term 

Start Date 4/1/2016 

End Date 3/31/2019 

Salaries and fringe for subgrantee Executive Director and program manager, general operations 
including medical equipment, hardware, software, office supplies, snacks for managers/coaches 
meetings and incentives to players (clients) including grocery store gift cards, registration fees for 
nutrition programs, blood pressure machines and run/walk event entry fees. 

c~att!d: 4/5/2018 8 51 ;00 AM L111t Modified, If Applicable: 6/26/2018 11 :12 00 AM 
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Contrxt No. 4~00001726 
Page I or 141 

PARTIES 

INTERLOCAL COOPERATION AGREEMENT 
BETWEEN THE CITY OF AUSTIN AND TRAVIS COUNTY 

FOR PUBLIC HEALTH SERVICES 

This Interloc:al Agreement ("Agreement") is entered into by the following parties: City of Austin, a 
municipal corporation and po1itical subdivision of the State of Texas ("City") and Travis County, a political 
subdivision of the State ofTexas ("County"). 

RECITALS 

City and County have historically operated to collaboratively provide public health and human services 
throughout Trnvis County and the City of Austin. 

The City of Austin Health and Human Services Department has the authority to pc:rfonn all public health 
functions that the City of Austin and Trnvis County can pc:rfonn through Te:<as Health and Safety Code, 
Chapter 121, and other applicable statutes. 

Travis County Health, Human Services and Veterans' Services has the authority to perfonn all public health 
functions that County can perfonn through Texas Health and Safety Code Ann., Section 12 t .032, and other 
applicable statutes. 

County has the authority to provide for public health, education and information services (Texas Health and 
Safety Code Chapters 121 and t 22, and other statutes), and provision of those services constitutes a public 
purpose. 

County has the authority to provide for the care of indigents and other qualified recipients (Tex. Loc. Gov't. 
Code, Section 81.027, and other statutes), and provision of those services constitutes a public purpose. 

City and County have the authority to enter into an lnterlOCDI Cooperation Agreement through Texas 
Constitution, Anicle 3, Sec. 64, and "The Interlocal Cooperation Act," Texas Government Code, Chapter 
791. 

Pursuant to the terms of this Agreement, City and County will provide personal, professional and other 
services for the care of qualified recipients and for public health education and information, thus providing 
sen·ices which will further the achievement of a public purpose. 

NOW, THEREFORE, in consideration of the hereinafter set forth agreements, covenants and payments, the 
sufficiency of which are acknowledged, City and County agree to the tenns and conditions stated in this 
Agreement as follows: 

DEFINmONS 

1.0 TERMS DEFINED. In this Agreement, the following terms will have these meanings: 

1.1 "Agreement Funds" means all funds paid by County to City pursuant to the applicable tenns 
of this Agrmnent. 

1.2 "Agreement Tmn" means the Initial Tenn and/or any subsequent Renewal Tenn(s) or any 
other period of time designated in writing as an Agreement Tenn by the Parties. 

1.3 "City Council" means the City Council of the City of Austin, Texas. 

Exhibit F- Travis Co lnteflocal for PH Services Page 1 of63 



EXHIBIT F 

Conlnltl No. 4-1000017~6 
I'Dgc: 2 of loll 

1.4 "Commissioners Court" means the Commissioners Court of Travis County, Texas. 

1.5 "County Auditor'' means the Travis County Auditor, or their successor. 

1.6 "County Purchasing Agent" means the Trovis County Purchasing Agent, or their successor. 

1.7 "Day(s)" menns calendar dny(s), unless otherwise specifically noted in any individual 
provision. 

1.8 "Director" menns the Director of HHSD, or their successor. 

1.9 "County Executive" meilns the County Executive, TCHHSVS, or their successor. 

1.10 "Fiscal Year'' means thnt twelve-month time period between any October I and the next 
following September 30. 

1.11 "HHSD" or "City Depilrtment" menns the City of Austin Health and Human Services 
Department. 

1.12 "Parties" and/or Party" me<Jns the County and 'or City. 

1.13 "Subcontroct" m'-tans nny na:noement between City and another pnrty to fulfill, either dm:ctly 
or indireclly, any of the requirements of this Agreement, in whole or in part. 

( J 

1.14 "TCHHSVS" or "County Department" menns Travis County Heahh Human Services & 
Veternns Sen.-ices · () 

GENERAL TERMS. 

2.0 PURPOSE AND SCOPE. The purpose of this Agreement is to continue to provide those public 
health services authorized to be provided by County through the collaborative use of City staff and a 
combination of City and County staff and other resources. The Parties commit to continuing to provide 
these services throughoul the term(s) ofthis Agreement. The Parties also seek to continue lo consider 
improvements to public health delivery in a way which will maximize the benclits and efficiencies for those 
persons who need such services in Travis County and the City of Austin. 

3.0 AGREEMENT TERM. 

3.1 lgltial Term. The Initial Term of this Agreement begins on October I, 2013, and shall 
continue through September 30, 2014, unless tenninated earlier in accordance with the terms of this 
Agreement. 

3.2 Renewal Term. Unless sooner terminated pursuant to the terms of this Agreement, and 
upon approval of funding by the Commissioners Court and City Council during their respective budget 
process relating to any Renewal Term, this Agreement shall renew, only as evidenced by written nppro\•al of 
the Parties, on October I, 2014, for a term of one year, and each successive October 1 for up to an 
additional four years, as evidenced each year by written appro\·a1 of the Parties prior to each renewal, or for 
ony time period agreed to in writing by County and City. The exercise of any option to renew shall continue 
in fulJ force and effect the tenns and conditions of the Agreement except for such changes as arc set out in a 
written renewal or amendment. 
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4.0 AMENDMENT 

4.1 Writtm Amendment. Unless specifically provided otherwise in this Agreement. any 
change to the terms of this Agreement sball be in writing and signed by the Parties. 

4.2 Atkaowledgemegts as to Amendments. lt is acknowledged hy the Parties that no officer, 
agent, employee or representative of either Party has any authority to change the terms of this Agreement 
unless expressly granted that authority by the governing entity of that Party under a specific provision of 
this Agreement or by sepilnlte action of that governing entity. 

4.3 Budget Submissions ror Renewal Terms. 

4.3.1 Initial Budget Submission. The Panies agree to exchange by April 1 or each year 
the infonnation necessary to prepare and compile the forthcoming Fiscal .Year'~ budget so that 
annual costs and expenses associated with the perfonnance of this Agreement may be appropriately 
considered and budgeted. The "infonnation necessar:y" will in~lude updated cost model information 
reflecting updated population numbers; any cost drive11 and other forecasting data being utilized by 
City; that information specified in this Agrecmen~ including that infonnation required in the 
quarterly and year·c:nd report as set forth in Attachment D; all available projections for the next 
following fiscal year; and such other information as mutually &Biftd to by the Parties. 

4.3.2 Supplemental Budget Submission{s). The Parties agree that the infonnation 
exchanged under Section 4 .3.1 above will be prelimil)ary information and subject to updating and 
changes made as a result of the bud,et process of each Party. The Parties agree to communicate 
additional information between April and September of each year as that additional information 
becomes available. Fin,!ll and complete numbers may not be available until, at the latest, September 
of each year, and will be exchanged at the earliest time possible as they become available. 

4.4 Submission- Amepdmepts. AJI requests for all changes, alterations, additions or deletions 
of the terms of this Agreement or any attachment to it shall be submitted to the County Executive, the 
Director and the County Purcbusing Agent or their designees. Upon agreement by the City Department and 
County Department. the request will be presented by the County Purchasing Agent to the Commissioners 
Court and by the Director to the City Council or appropriate City authority for conside~tion. 

5.0 ENTIRE AGBEEMENJ. 

5.1 lqslvsive Agreemept All oral and written agreements between the Parties to this 
Agreement relating to the subject matter of this Agre~entthat were made prior to the execution of this 
Agreement, including the applicable terms of the Agreement, bave been reduced to writing ond are 
contained in this Agreement. The "lnterlocal Cooperation Agreement Between City of Austin and Travis 
County for Public Health Services" effective October 1, 2007, and subsequently amended is terminuted as 
of the effective date of this Agreement. 

S.l Attacbmeots. The attachments enumerated and denominated below arc hereby made a part 
of this Agreement, and constitute promised perfonnanc:e by the Parties in accordance with the tenns of this 
Agreement. 

5.2.1 
5.2.2 
5.2.3 
5.2.4 
5.2.5 
5.2.6 

Attachment A. Work Statement 
Attachmeot B, Cost Mod~l 
Attachmeot C, Financial Reports/Form 
Attachment D, Work Statements and Performance Reports!Fonns (Per Program) 
Attachment E, County Personnel 
Attachment F, Invoice Form 
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5.2.6 
5.2.7 

EXHIBIT F 

Auachment F,lnvoice Fonn 
Aunchmenl G, Inventory of County Property 

Con~c1No.4~001726 
r~gc4 of 141 

5.3 Outside Funding. While not specifically included in this Agreement, the Parties 
acknowledge that each entity secures and utilizes various grants and other funding that contributes to the 
pro\1sion of public health services to residents of the City of Austin and Travis County. As requested, the 
.Parties may exchange infonnntion related to such grants in order to better evaluate and coordinate all such 
services. 

S. 4 Agr£ement Communication!. City and County agree that, unless othcnvise designated 
spedlically in any provision, all communication, requests, questions, or other inquiries related to this 
Agreement shall initially be pn:sented by and through the County Executive for the County and the Director 
for the City, or the designee. 

6.0 PERFORMANCE. 

6.1 Sco·ices a!!d Activities. 

6.1.1 Promm Services. The Parties shall perfonn the services and activities stated in this 
Agreement, including the attached Work Statements, either directly or indirectly through 
Subcontmcts, in accordance with the tcnns nnd conditions stated in this Agreement. The provision 
of services by the City under this Agreement does not include services required due to extraordimsry 
or catastrophic e\'ents or disasters or that may be required due to changes in state or federal laws or 
regulations unless specifically provided for herein. 

( 'I 

6.1.2 Extraordjnarv Events. In the event of any extraordinary cmernency response or 
catastrophic event or disaster ("Extraordinary Event"), City Director and County Executive shall ( ·,} 
mutually agree ns to the handling of such Extraordinary Event. At the earliest possible date, such 
agreement will be reduced to writing and signed by the Director and County Executive, with 
immediate notice to the City Council and Commissioners Court. County shnll no\ be responsible for 
any costs for services and activities related to the Extrnordinnry Event without approval by the 
Commissioners Court. City and County will make a good faith effort to coordinate and work 
together to meet the needs of the community related to such Extraordinary EvenL To clarify and 
illustrate, but not limit, examples of the types of events and responses that may be considered an 
Extraordinary Event include accommodating and ossisting hurricane evacu~-es from other 
jurisdictions and addressing needs resulting from such things as severe weather events, epidemics, 
and nets of terrorism. 

6.1.3 Coort!ination of Services and Major Changes jn Services. 

(a) Coordination. Where possible, City and County agree to combine efforts in 
order to ma:dmize efficiency and effectiveness of personnel and work effons 

(b) Review. City and County will work together to assess and evaluate 
performance under this Agreement, and to develop mutually agreeable plans to improve the 
system of pubhe health provided under this Agreement based upon those reviews of the 
effectiveness of the program operated by the City. Such review will take place following 
the provision of the quarterly and end-of-year rcpor1s by City according to Attachment 0, 
and at any lime that either Party presents a need for review and considemtion of identified 
problems or issues. 
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(c:) Major Changes. 

Conlnct No. 4~00001726 
l'lljleSofl<ll 

(i) Annual Maior Changes. City nnd County agree that any major 
changes in programs/service/activities provided under chis Agreement will be 
discussed by the Parries and agreed to during the budget process prior to each 
Renewa~ Tenn and agreed to only by wrinen amendment to this Agreement. 

(ii) Major Changes jn an Amement Tenn. No major changes in 
ongoing programs/services/activities provided to County under this Agreement will 
be made by City during an Agreement Tenn without prior written approvol by 
County in the form of a written amendment to this Agreement. "Major" changes 
will be defined basically as any change which would increase or decrease program 
performance or cost by more thnn twenty-five percent (259~). "Program" will be 
defmed as those program areas described in Attaclunent A, Work Statement, 
Sections Ill., A - L. 

(iii) Changes Required bv Law. The Parties agree that any change in 
the terms of this A;Rement required by a cbonge in federal, state, or local law, rule 
or regulation will be automatically incorporated herein effective on the dote 
designated by such law, rule or regulotion. 

(iv) Failure to Agree. Either Party may seek termination under Section 
14.2.1 if that Party is unable to conform to such changes required by federal, state 
and local laws or regulations or unable to agree to other major changes as set forth 
in this Section 6.1.3. 

(v) Minor Changes. Any minor change [,.minor" being defined as a 
change which would increase or decrease p-:ogram performance or cost by more 
than ten percent (1 0%)] will be noted by City in each quarterly report for discussion 
with County as requested. 

SupDUes apd EqulpmeqL 

6.2.1 Jointly Provided. County shall retain title to that equipment listed in Attachment G, 
"Inventory of County Property." City shall make such County Property avoitable to County annually 
for inventory purposes and provide assistance pursuant to Section 6.4. City shall provide all other 
necessary supplies ond equipment and shall provide for the maintenance of all such supplies and 
equipment (including that property owned by County). 

6.2.2 Reolacement. 

(a) Capital Acgujsjtion Property. for purposes ofthisA~ement, "Capital 
Acquisition Property ("Property") shall be considered to be any tangible, non-expendable 
property with a value of more than five thousand dollars ($5,000.00). Only property within 
this defmitioo will be considered for reimbursement by County under this Agreement. 

(b) Cost to the Citv of Property required because of replacement or because of 
exponded services shall be: 

(i) approved by City and County in the budget process related to the year in 
which the equipment will be pun:based; and 
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(ii} charged to County in the year that the equipment was purchased. The 
County's responsibility for cost of equipment will be based on the percentage of the 
residents living in the unincorpomted areas of Austin!Tmvis County. 

(c) such purchases shall be made_subject to the mutual .agreement of the Panics 
as to the need, purchase price, and proportionate share of County. 

(d) The County shall determine and be responsible for the disposition of 
County equipment that has been replaced. The City shaJI detenninc illld be responsible for 
the'disposition of City equipment that has been replaced. 

(e) ln the event of termination of this Agreement by either Party prior to the 
completion of the useful life oflhe asset, the Parties will mutually agree to settlement of 
costs related to such asset. 

6.3 Fees. 

6.3.1 ~ City shall chnrge only those fees authorized by the County to be charged for 
the services to be provided by City under this Agreement in accordance with County policies and 
applicable law. No change in those fees or additional fees will be collected by City without prior 
nppro\·al of the Commissioners Court. The City shall ha,·c no duty to collect unpaid fees. In the 
event the City undertakes collection efforts pursuant to written authonty by County, the City's costs 
shall be sepamtcly billed and paid according to the written authorization by County. 

6.3.2 Payment to County. City shall deposit fees os they are collected to a designated 
County nccount. F~ deposit forms and/or receipts will include the following information: 

Receipts: Payor information (Name -individual or company; phone number (if 
provided by payor); payment method; amount received; amount11pplied; department 
(HHSD); other receipt details if awilable. 

Fee Deposjts: Amount; purpose of fee or program for which fee collected; permit 
receipt number, payor check number; amount • check or cash; other, where available; 
copy of deposit slips; copy of check. 

City shall make available (for inspection or copying) itemized deposit records as they are 
maintained by City. 

6.3.3 Supoorting Document.ation for Collections. City shall make available to County, 
for viewing and copying, copies of the supporting documentation for any billing or collection 
(subject to Section 6.3.1) to be undertaken by the County or on its behalf. 

6.3.4 Changes in County Fees. City understands and agrees that any changes in County 
fees charged under this Agreement must be processed according to County policies and procedures 
and applict~ble laws, including public hearings and Commissioner Court approval. No change in 
any County fee will be made without written notice from County of the completion of such process 
nod the identification of the chilllges in fees. 

6.4 County Property. 

6.4.1 Annual Inventory. City shall provide an annual written inventory regarding all 
property received from the County to the County Purchasing Agent, with a copy to the County 
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Executive~ pursuant to Section 6.2, and certifying the continued use of such property. Such 
inventory shall be reviewed by County and subject to County acceptance and approval. 

6.4.2 Discontinued Uscu Should County property or equipment (as listed in Attachment 
G) be deemed to no longer be of service or serviceable, City shall return such property to ehe County 
or request written disposition instructions. Property returned to the County shall be returned subject 
to ordinary wear and tear. When use of County property (as listed in Attachment G) is discontinued, 
City will obtain an appropriate replacement (which will be City property) pursuaot to Section 6.2.2, 
and cost to County for such property will be as calculated under Section 6.2.2(b ). 

6.4.3 Responsibility. City shall take reoson11ble measures to protect County property 
provided under this Agreement. 

6.4.4 Loss or Damage. City shall furnish County with a writtent factual report of the 
thefl, loss of, or damage to any County property by providing written notice to the County Executive 
with a copy to: 

Travis County Risk Management 
P. 0. Box 1748 
Austin, Texas 78767 

Fixed Asset Manager 
Travis County Purchasing Office 
P. 0 . Box 1748 
Austin, Texas 78767 

In the event of any theft, vandalism, loss or other offense asainst the property, City shall notify the 
appropriate local law enforcement authorities and County immediately following such incident. The 
City shall repair or replace any County property lost or damaged due to the City's fault. 
Detennination as to whether to repair or replace shall be the decision of City, with consultation with 
and agreement ofCounty. County shall notify City in writing of such aa:reemcnt (or disagreement) 
with the City's proposal within thirty (30) days of receiving written notification; if County does not 
notify City of County's decision within that thirty (30) day period, County will be presumed to bo ve 
consented to City's recommendation. Any deficiency or delay in perfonnina services under this 
Agreement due to a delay in repajring or obtainin& replacement equipment shall not be deemed a 
default of this Agreement. 

6.5 lasgpnc:e. City and County acknowledge and agree that each Party is self-insured and will 
maintain such coverage at a level sufficient to cover the needs of City ond County, respectively, pursuant to 
applicable generally accepted business stnndonls. Each Party shall require all subcontractors providing 
services uDder this Apccment to have insurance coverage sufficient to cover the needs of the Parties and/or 
subcontractor pwsuant to applicable generally accepted business standards, and to indemnify the City and 
the County for any and all claims arising from and relating to their perfonnance under the respective 
subcontracts. 

6.6 yabjlitles apd Claims. 

6.6.1 Liability. City shall not be liable for any claims, damages or attorney fees arising 
from any negligence or unlawful acts of the County or its employees in relation to Ibis Agreement. 
County shalt not be liable for any claims, damaacs or attorney's fees arising from any negligence oc 
unlawful acts of the City or its employees in relation to this Agreement. City and County 
acknowledge that each entity is othctWise responsible for any claims or losses from personal injury 
or death or property damages that were caused by the acts or omissions of that entity, its agents. 
employees, or representatives in the perfonnanc:e of the services and activities under this 
AJreement; and that each entity will be responsible for the handling ofthe portion of any claim 
which is based solely on the assertion that a policy of that entity is illegal or unenforceable in any 
way. 
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6.6.2 Claims Notification. lf City or County receives notice or becomes aware of any 
claim or other action, including proceedings before an administrntive agency, which is made or 
brought by any person, firm, corporation, or other entity against City or County in relation to this 
Agreement, City or County shall give written notice to the other Party of the claim or other action 
within three (3) working days after being notified of it or the thre<1t of it The notice shall include: 
the name and address of the person, finn, corporation or other entity that made or threatened to 
make a claim, or that instituted or threatened to institute any type of action or proceeding; ;the basis 
of the claim, action or proceeding; the court or administrative tribunal, if any, where the claim, 
action or proceeding was instituted; and the name or names of any person against whom this claim 
is being made or threatened. This written notice shall be given in the manner provided in Section 
19.0 of this Agreement. E"cept as otherwise directed, City or County shall furnish to the other Party 
copies of all pertinenl papers received by the notifying Party with respect to these claims or actions. 

6.7 Ac:kno\\'lcdgcments. Warrants. and AssurDnccs. 

6.7.1 Eligible Client Wammty. The Parties agree that, where any services provided 
under this Agreement are based upc;n specific eligibility requirements, County will provide the 
City with such requirements as a part of Attachment A, Work Statement 

() 

6.7.2 Accurate lnfonnation. City wamnts that all reports, data and tnfonnation 
submitted to County \\ill be accurate, r~!liable and verifiable. Approval by County or such 
infonnation shall not constitute nor be deemed a release of the responsibility and liability of City, its 
employees, agents or associates for the nccurncy and competency of their reports, infonnation 
documents, or services, nor shnll approval be deemed to be t_he assumption of such responsibility by 
Cqunty for any defect, error, omission, oct or neghgcnce or bad faith by City, its employees, agents, 
or associates. ('J 

6.7.3 No Dunlication. City acknowledges and agrees that City will not accept payments 
from other sources for the same services paid for by County for the provision of services hereunder. 

6.8 Personnel. To the elttent County employee positions listed in Attachment E ore engaged in 
d1rectly providing services that would otherwise be provided by t~c City under this Agreement, the City 
shall make an appropriate adjustment in calculating total program costs to the County. At such 11me as the 
positions as listed become vacant, the City shall hire replacement persoMel to provide the work or services 
and an adjustment to the cost and payment terms of the Agreement shall appropriately be mode. It is 
understood that the costs of these personnel (with necessBJ)' adjustments) will be reflected as credits to 
County in the invoices for payment provided by City to County under Section I 3.2, unless or until such 
positions ore transferred to City. As long as such employees are employed by County, and during any 
Renewal Term, the Parties understand and agree that the employees referenced under this Section 6.8 will 
rL-ceh·e from County as a part of their compens.ation, cost-of-living increases approved by City during any 
budget process for the next Fiscul Yenr. 

6.9 Forms- W-9 Taxpayer ldentifi~atloo Form. City shall provide the County Pun:hasing 
Agent with an Internal Revenue Service Fonn W-9 Request for TllXpayer Identification Number and 
Certification that is completed in compliance with the Internal Revenue Code and its rules and regulations, 
and a statement of entity status in a fonn satisfactory to the County Auditor, and with immediate notice of 
any changes to said fonns. City understands that this W-9 form must be provided to the County Pun:hasin~: 
Agent before any Agreement Fwtds are payable. 

6.10 Materials and Publleutfoos. City and County, as appropriate, must comply with tbe 
applicable standard patent rights clauses in 37 Code of Federal Regulations, Section 401.13 or Federal 
Acquisition Regulations, Section 52.227 .I. All reports, charts, schedules, or other materials submitted by \ } 
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either Party under the tenns of this Agreement, and all work perfonn¢ _Bnder th~ Agreement shall be the 
property of the creating Party. Either Party may publish the results of this Agreement perfonnanc:e at their 
own expense with notice to the other Party. Any publication or other ,ase shall include acknowledgement of 
any support reteived from the other Party and the appropriate reference to any copyright Subject to rights 
of third parties and compliance with confidentiality or privacy l!lws, each Party hereby grants the other Party 
an inevocable, non-exclusive, non-transfctable and royalty-free license to use, reproduce, publish,.revise 
and make disposition of, prepare derivative works from, distribute to the public, to perfonn and display 
publicly, for or on behalf of that Party according to law, any {lloterial (including software) thnt may be 
developed as part of the work under this Agreement, provided that it is an original work of authorship under 
the U. S. Copyright Act. Each Party shall provide the other party with a courtesy copy of any publication 
made using the charts. schedules, seal, logo or other materials of the other party prior to publication or 
distribution.lfCounty owns the copyriglll, any publication should include "() Tra\'is County, P. 0. Bo~ 1748, Austin, 
T ex~ 78767, (the year of publication), All Rig~ts Reserved." If City owns the copyright, any pubhcation mould include 
"0 City or Austin Health und Human Services, P. 0. Box 1088, Austin, Texas, 78767,(theyc:ar or publication), All Rights 
Reserved." 

6.11 Miscellansons RC!Sponslbllllies. 

6.11.1 Emplovee Offenses. City will, and will require aU subcontractors to, conduct 
crimina! background ch~kS (in accordance with City's standard process) on lhe following HHSD 
job applicants and employees ("employee" being defined under this Section as including all 
employees, volunteers, or other persons working und~ the direction of City or County, respectively, 
in the provision or services under this Agreement in a manner which involves direct Client contact) 
who will P.¢'orm services under this Agreement;, (a) those who work with youth; and (b) clinical 
social workers. In additipn, City and County will make a good faith effort to ensure that no 
employee having direct client contact has been convicted of having committed an offense of abuse, 
negieet, or exploitation or an offense against th~ person. an offense against the family, or an offense 
involving public indecency under the Texas Penal Code. For any job applicant or employee who 
will come into contact with youth, the criminal background check conducted by the City will · 
comply with Sections 411.129 and 411.1410 of the Texas Government Code, and all applicable 
laws. 

6.11.2 Qualifications. If specific qualifications are set forth in the job descriptions 
required by either Party, or atta~bed to any p9si~ion related to p~viding of services under this 
Agreement, onJy personn~l with the required qualifications will be assigned to fill functions unless a 
written ~iver is granted by the other Party. 

7.0 COMP[.W;£E. 

7.1 Federal. State and Los;al Laws. City shnll pro\ide all services and activities perfonned 
under the tenns or this Agreement in compliance: with the Constitutions of the United States and Texas and 
with all applicable: federal, stale, and local orders, Jaws, regulations, rules, policies and certifications 
governing any activities undertaken d~g the perfonnance of this Agreemept including, but not limited to: 
Tille VI of the Civil Rights Act of 1964, as llJDen<!ed; Section 504 of the Rehabilitation Act of 1973 (29 
U.S.C., Section 794); the Americ8115 With Disabilities Act, of 1990, Public Law 101-336 (S.933) ("ADA"); 
Chapter 73, TEXAS ADMINIST~ TIVE CODE; Sec:tion 85. Jl3 (relating to workplace and confidentiality 
guidelines regaromg AIDS and HIV); Health Insurance Portability and Accountability Act or 1996 
(HIP AA). City shall not discriminate agiiast any employee, applicant for employment, or Eligible Client 
based on race:, religion, color, gender, national origin. age or handicapped condition. In performance of all 
Agreement senices,lllld activiti~ City will comply with appJicagle ~t~ and fc:d~ licensing and 
certification'" requirements, health and safety stali'dards, and'regulations prescn"bed by the U. S. Department 
of~ealth and Human Servic~ and the Texas Department of State !fea!tb Servi~. 
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7.2.1 Method. Each Party shall secure the confidentiality of records and other 
infonnalion relating to ctienls served in accordance with the applicable Federal, state and Jocallnws, 
rules and regulations and applicable professional ethical standards. This provision shall not be 
construed as limiting the right of access to otherwise disclosable client infonnation. 

7.2.2 Limited Access. Prior to a scheduled monitoring or audit, 1.-ach Pany agrees to 
submit to the other Party in writing any relevant requirement precluding that Party's access to chcnt 
information including the correct citation of the: legal authority on which the limiting Party relies to 
support its claim that the other Party is prohibited from access to the client information. 

7 .2.3 Masking. Upon authoriznlion from either Party to render client files anonymous, 
the other Party agrees to mask information identifying clients in a way thnt will not obstruct the 
aulhorizing Party's monitoring and evaluative duties in nny way. 

7.2.4 Privpcy. Each Party shall comply with slate and federnl Jaws relating to the privacy 
and confidentiality of patient and client records that contain protc:c:ted heahh infonnation, or other 
infonnntion made confidential by law, and shall maintain patient and client records in compliance 
with state laws relating to the security and retention of medical or patient records. 

7.3 County Rules/PoJh:les 

7.3.1 Applicable County Rules/Policies. In provision of services related to 
local rules and regulations, City shall administer and enfon:e County rules and policies 
within the unincorporated areas Qfthe County (and the ETJ, where applicable). County 

n 

agrees that said rules and policies will be wrilten in compliance with all applicable federal, () 
state and local lows, rules and regulations. County has provided City with current copies 
of all relevant rules/policies, and will provide City with copic:S of any amendments to 
those rules/policies. City may notify County of any issues with said policies by giving 
wrilten notice: including a description of that issue and recommended resolution . Such 
notice shall go lo the County Executive with a copy 10 the County Attorney. County shall 
notify City in writing of such agreement (or disagreement) with the City's proposal for 
resolution at the earliest possible date, but no more than thirty (30) days of receiving 
wrilten notification; if County docs not notify City of County's dedsion or need for further 
review within that thirty (30) day period, County will be presumed to have consented to 
City's n:commendation. (f requested by County, City wilt work with County in the event 
that resolution of the issue requires an amendment to lite County policy or this Agreement 
in order to allow sufficient time for consideration by the Commissioners Court. 

7.3.2 Imminent Threat. If the City believes an imminent threat to public health 
or safety exists nnd a County policy or rule does no& authorize prompt action, notice shall 
be provided to the County Judge, County Executive and County Attorney by confirmed 
facsimile, electronic mail or personal delivery, and the County Executive or her designee 
shall immediately respond to City and provide direction. The parties agree that City staff 
shall not be required to enfon:e a policy or rule that docs not comply with applicable laws 
or regulations, and failure to enforce a policy or rule in such circumstance shall not be 
deemed a default under this Agreement~ 

8.0 RETENTION AND ACCESSIBILITY OF CLIENT & FISCAL R£CORDS. 

8.1 Relentlon and Maintenance or Agreemept Records. City shall create and maintain all ) 
records and reports required and/or created relevant to performance under this Agreement, including but nol 
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limited to those spmfically set out in this Section 8.0 (and all oljter applicl!~!c provisions of this 
Agreement), including all fiscal records, documentation about operations and documentation for all 
expenditures pertaining to this Agreement, and all operational and statistical reports related to perfonnance 
in a readily a,•ailable sla~e, until all evaluations, audits and other reviews have been completed and all 
qu~tions or issues (including litigation) arising fil!m those evaluations, audits and reviews are resolved 
satisfactorily to County. Such creation, maintenance and relention of records by City shall be in accordance 
with lhe schedule and requirements of City established pursuant to Local Government Records Act. Texas 
Local Government Code, Chapters 201 - 20S, and the City of Austin Code, Chapler2-ll, and other 
applicable laws and regulations. City will provide County with a copy of such schedule aMually. 

8.2 Maintenance of Client Records. 

8.2.1 Medical. City shall maintain all medical records in accordance with all applicable 
statues and regulations J!:O\·eming medical information. 

8.2.2 Other. If eligibility dererminntions are made under Section 6.7 .1, then Ctty will 
create and maintain records regarding such eligibility derermimtlion as specified by County under 
Section 6.7.1 pursuant to the requirements of Section 8.1 above. 

83 Accgs. Subject to all applicable laws, City shall give County, and County shall give City 
or any of their respecth·e duly authorized rcpresentalives, access to and the right to examine aU books, 
accounts, records, reports, files and other papers, things or property belon&ing to or in use by City o 
County, respectively, pertaining to this Agreement at reasonable times and for reasonable period . These 
rights to access shall continue as long as the recordS are requtioed to be retained by Cuy and/or County, and 
for ~y additional time period that the records are retained by City and/or County. If there is any incident in 
which claims are made apinst the County or any County employee, or City or any City employee, as a 
result of the activities performed under this Agreement, the Party against whom the claim is made shall give 
the duly authorized representative(s) of the other Party .lUll and reasonable access to and the right to examine 
documentation related to this mauer at reasonable times and for reasonable periods. These rights to access 
shall continue until all claims are resolved or and according to the requirements of Local Government 
Records Act, Texas Local Government Code, Chapters 201 - 205, and the City of Austin Code, Chapter 2-
11, and other applicable laws and regulations. 

9.0 REPORTING REQUIREMENTS 

9.1 Quarterly Pcrformaace/Flnanfial Repom. City shall submit quarterly performance and 
fmoncial data to the County as set forth in Attachment C and D \vithin thirty( 30) days after the end of the 
Tenn to which the report relates. 

9.2 Annual Performaoce Close-Out Report. City shall deliver n performance close-out report 
to the County as set forth in in Attachment D. This close·out report shall be submitted to County with the 
last quarter performance report. 

93 Cormttops. City agrees to correct or revise any errors, omissions or other deficiencies in 
any reports or services provided by the City to ensure that such reports and services provide accunte 
information. City shall make the required corrections or revisions without additional cost to County. 

9.4 Leg!) Prohibition. If City is legally prohibited from providing any required or requested 
reports, it shall immediately notify County, through County Department, in writing of this fact Such notice 
shall include specific identification of the basis of the prohibition, including statutory citations as applicable, 
and shall be reviewed by County for final resolution. 
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9.5 Addltfoul Reports. County may make, and City will respond to, rensonable requests by r) 
County for City to produce additional reports based on available information. The Parties shall mutually ~ 
agree to the timing, content and format of such reports. 

9.6 Cbanges. City shall promptly provide County with written reports of any changes in any of 
the information, reports and/or records provided to County pursuant to this Agreement 

9.7 Annual update to Commissioners Court. As part of the year-end report, upon request 
by County, City will create a report covering service provision and program performance to be presented 
to the Commissioners Court. Scheduling will be coordinntl.-d with County Department, with pro\·ision for 
biolerrorism and other confidential matters update to be presented in Executive session as pcrmiued under 
the Texas Open Meetings Act, Texas Government Code, Chnp{er 551, and other apphcable laws. 

10.0 NON-WAIVER 

10.1 County Approval. 

I 0.1.1 Countv's Satisfpction. The Parties expressly ilcknowledge and agree that County 
shall not be responsible for the cost of any services provided under this Agreement that nre not 
substantially perfonned according to the tenns of this Agreement and with County's appro\'al, which 
shall not be unreasonably withheld. 

I 0.1.2 Rc:sponsjbility pnd Ligbility. Appro\'nl of County of any service: report or other 
pcrforrnilnce by City under this Agrcm~ent shiltl not constitute nor be deemed n relellSe of the 
responsibility and liability of Cily, its employees, agents or associates for the accuracy and 
competency of their rc~rts. information, document~, or services, nor shall apprqvnl be deemed to 
be the assumption of such respoOSlbility by County for any defect, error, omission, net or negligence ~ 
or bild faith by City, its employees, agents, or associates. 

11.0 PRIOR DEBTS. County shall not be liable for: cosls incurred or performances rendered by City 
under this Agreement before or after the Agreement Term, although the Parties agree that this Agreement 
shall not affect County's obligation to pny City for services provided prior to the effective date of this 
Agreement under the terms of the previous agreement between City and County; expenses not billed to 
County within the applicable time frames set forth in this Agreement; or any payment for services or 
activities not provided pursuant to the terms of this Agreement. 

12.0 LIMITATIONS. 

12.1 Current Revenue Funds. County shall make payments for services provided us 
performance of governmental functions under this Agreement from current revenue funds available to 
County and set aside for this purpose. The payment is in an amount that fairly compensates City for the 
services or functions performed under this Agreement. 

12.2 Immunity or Defense. It is expressly understood and agreed by all Parties that, neither the 
execution of this Agreement, nor any conduct of any representative of City or County relating to this 
Agreement, shall be considered to waive, nor shall it be deemed to have waived, any immunity or defense 
that would otherwise be available to that entity against claims arising in the exercise of its governmental 
powers and functions, nor shall it be considered a waiver of sovereign immunity to suit. It is understood and 
nJ:reed that n decision by one Pilrty to waive immunity or to compensate a claim for which immunity would 
have been a defense and would have operated to prevent payment docs not operate as a waiver or decision to 
compensate by the other Pany; nor will such action by one Party operate to incur any expense or chnrge to 
the other Party. 
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12.3 Training. The Parties agree, to the extent possible, to extend opportunities for training to 
each other's personnel on matters relevant to each department's functions on a space available basis. 

FINANCIAL PROVISIONS 

13.0 AGREEMENT FUNDS. 

13.1 Fixed Price. 

13.1.1 Initial Tenn Amement Funds Amount. In consideration of full and satisfactory 
perfonnance of the services and activities provided under the tenns of this Agreement, and subject 
to other applicable provisions of this Agreement, County shall pay the City the following amount 
during the Initial Tenn: 

CATEGORY 
GROSS Total: 
LESS Personnel Credit: 
NETTolal: 

NOT-TO-EXCEED AMOUNT 
s 3.122.526.00 
5 59.633.00 
$ 3.062.893.00 

City expressly acknowledges and agrees that the sum stated in this Section 13.1.1 is the not-to­
exceed amount to be paid by County to City during the Initial Tenn unless an increase in the 
County budget for this Agreement is approved by Commissiom;:rs Court and this Agreement is 
appropriately amended. The amount is a not-to-exceed fvced cost provided by ATCHHSD in April 
of each year and modified lbrough September with the approved City budget amount. The Pllrties 
agree that the amount provided in April of each year wilf be preliminary infonnation and subject to 
updating and changes made as a result of the budget process of each Party. The Parties agree to 
communicate additional infonnation between April and September of each year as that additional 
infonnation becomes available. Final and complete numbers may not be available until, at the 
latest, September of each year. and will be exchanged at the earliest time possible as they become 
available. 

13.1.2 fiscal Year Limitation. 

(a) City expressly acknowledges and agrees that County funding obligations can 
ONLY be incurred for the portion of the Agreement Tenn corresponding to a time period 
included in the approved budget for any one Fiscal Year unless services are requested (and 
approved in writing by Amendment to this Agreement) outside of the scope of the 
Agreement. 

(b) In no event shall any provision of this Agreement ar any agreement subject to 
this Agreement be interpreted to obligate the County beyond the funds approved by the 
Commissioners Court for any Fiscal Year/budget period. Payments by County during the 
Initial Tenn or any Agreement Tenn shall be subject to the Fiscal Year limitations 
applicable to this Agreement under Section 13.0. In no event shall any provision of this 
Agreement or any agreement subject to this Agreement be interpreted to obligate the City to 
provide services outside of the Scope Df this Agreement. 

(c) City understands and agrees that funds that apply to any subsequent Fiscal Year 
are contingent ~pon ~pproval of sucb fUnding for this Agreement by the Conunissioners 
Court in lhe budget process related to that Fiscal Year. This Section 13.1.2 shall apply to 
any future Agreement Tenn(s) within the Fiscal Year dates applicable to that Agreement 
Term. 
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13.2.1 Quarterly Povment Dates. City shall invoice the County on a qunrterly basis an 
amount which will reflect nctual expenses incurred up to that period on or before the following 
dates of ench Agreement Tenn: 

(a) J nnuary 31 (covering October I - December 31 ) 
(b) April30 (covering January I - March 31) 
(c) July 31 (covering April I - June 30) 
(d) October 30 (covering July J - September 30) 

County shall pny City the amount invoiced within 30 days of receipt of n complete and correct 
invoice. 

13.2.3 Quarterly Invoice. On or before the last day of the months as set forth in Section 
13.2.1 (n)- (d) above for payment, City shall provide County with quarterly invoices utilizing the 
form attached to this Agreement as Attachment F showing the invoiced quarterly amount, the 
assigned quarterly credit for personnel, ond other information as set forth in the invoice form. 

13.3 CoJt Model. 

13.3.1 Cost 1\Jodel. 

(a) General. City and County agree that the determination or costs for public health 
sen ices under this Agreement hove been made using a dual approach. For most public health 
services, the costs to County will be based upon the Trnvis County population-based percentage; (-) 
however, for those services described in Subsection (c) below, the cost will be based on a -
combination of the population-based percentngc and the cost allocation method descn'bed in 
subsection c. 

(b) Population Based. The annulll fixed price for public health services will be 
allocated based on the Truvis County populilrion percentnge (provided on o yearly basis by the Ctty 
Demographer), except as set forth in subsection (c) below. The Travis County population 
percentage will be calculated as described in Attachment B. County will be provided with n wriuen 
copy of the methodology and calculations used by the City Demographer annually. Upon request by 
County, such methodology and calculations mny be negotiated and revised by mutual agreement of 
the Parties. 

(c) Dual Approach. The dual approach combining population ond cost allocation \\ill 
be utilized for Environmental Health Services, For this urea, the ftxed price will be cnlculntcd using 
11 combination of the Travis County population percentage and a cost allocation method based on the 
percent of activities in the County food establishments. 

County's portion of the fixed cost will be allocated as follows: 

D. Seventy Percent (70%) of County's portion will be based on cost nnd the% or 
activities in County food estnblisluncnts in the unincorporated areas of the County: 

# of penniued food establishment activities 
located in unincomorated Trnvis Countv 
.70 X Cost X total# of permitted food establishment activities 

• in Austin/Travis County 
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b. Thirty Percent (30%) of County's portion will be based on population 
percentage: 

.30 X Cost X County population percentage 

c. County portion wiU be detennined by applying the total from subsections "a" and 
"b" above. 

(d) Application. The Parties agree that the Travis County population 
percentage calculation and the cost allocation methodology set forth in this 
Section 13.3.1 applies to the Initial Tenn and the first Renewal Tmn of this Agreement 
but is subject to re.negotiation as to any later Renewal Tenns(s) based, in part, upon 
perfonnancc data received related to each Tenn. The Parties agree that the population 
based percentages will be updated annually based on current figures. The parties agree 
to work together in order to evaluate and develop the most efficient and effective 
provision of services in the community as a whole. 

13.3.2 The cost model does NOT include, either directly or indirectly, any of the following: 

(a) Other Post Employment Benefits (OPEB) for City employees whether or not those costs 
are for current year benefits, prior year benefits, or future year benefits; 

(b) employee recognition, rewards or awards other than perfonnance pay documented 
pursuant to Council adopted compensation schedules; 

(c) entertainment and gifts, including meals or beverages, e\ren if related to a business 
purpose. This subsection (c) notwithstanding, the cost model WILL allow for payment for meal and 
beverage expenses for employees incurred during out-of-town trips or conferences related to 
services provided under this Agreement and incurred according to the City lravcl policy (a current 
copy of which bas been provided to County; copies of amendments will be provided to County 
whenever changes are made). 

(d) legislative consultant services; 

(e) donations to non-profit or private organizations; 

(f) legal services (the Parties agree that the City bas no obligation to provide legal services 
to County under this Agreement); 

(g) consulting services. This subsection (g) notwiUlstanding, the cost model WILL allow 
for payment for consulting services related to services provided within the scope of this Agreement. 

14.0 TERI\ONATJON. 

follows: 
14.1 Breach or Derault- Ootlon to Cure. Tennination for breach or default shall be as 

14.1.1 Actions of Breach/Default. Actions of breach or default ofa material tenn of this 
Agreement shall include. but not be limited to the following where such action substantially impairs 
the value of the Agreement as a whole to the non-breaching/defaulting Party: 

(a)~: failure to provide or make available the services to be provided under 
this A&reement; failure to timely submit required reports, records, or notification; failure to 
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make corrections as required by this Agreement, and/or actions by City that would 
reasonably cause the Commissioners Court to believe that City is not using Agreement 
Funds in compliance with the terms of this Agreement, thereby necessitating a financial 
review or performance evaluation; 

(b) for County: failure to timely submit any report, record or notification and 
failure to make timely payment. 

14.1 .2 Notice ofBreach/Defauh. If either Party shall breach or be in default as set forth in 
Section 14.1.1, the other Party may provide writcen notice pursuant to Section 19.0, "Notices," to the 
bre<1ching or defaulting Party, specifying the breach or default and requested correction. 

14.1.3 Cure. Upon receipt of notice of breach/default under this Section 14.0, the Party 
receiving such notice shall have forty-five (45) calendar days in which to cure the alleged 
breach/default. If more than forty-li\'e (45) days arc required to cure such defaull or breach, a 
reasonable extension of such time may be established, provided both Parties agree in writing as to 
the time period lo be substituted. 

14.1.4 Failure to Cure. lflhe breaching/defaulting Party fails to cure the alleged 
breach/default wilhin the lime period under Section 14.1.3, the non-breaching Party may then, wi' h 
wriucn notice: 

(a} re-negotiate an extension of time for cure; 

(b) D!,.'I'Cc to continue performance under the tcnns of the Ayreement; or 

(c) provide notice of termination pursuant to S1.:ction 14.3.2. 

14.1.5 !Ji!bilitv for ReP!!vmcnt. City shall be liable to County for money paid and.r'or 
advanced to City by County under this Agreement upon a failure by City to provide or make 
available the services to be provided under this Agreement and a failure to cure under Section 14.1. 
Return of funds under this Section 14.1.5 shall be made by City to County within thirty (30) days of 
request by County. 

14.2 Other Beasons for Termination. A Party may terminate this Agreement1f: 

14.2.1 it is unable to conform to chMges required by federal or stale laws or rCJ.'Uiations; 

14.2.2 during the budget plaMing and adoption process, lhe governing body fails to 
provide funding for this Agreement for the Fiscal Year following the beginning oflhnt AgreemL"llt 
period. 

14.2.3 such termination is provided for under any provision of this Agreement. 
Notice of termination under this Section 14.2 shall be given in writing as soon as the Party 
terminating becomes aware of the event warranting tennination under this Section 14.2. 

14.3 Notice ofTermluation. 

14.3.1 Notice- Termination for Convenience. Eilher Pa.rty may terminate this Agreement, 
in whole or in part, wilhout cause, if the Party wanting lo terminate the Agreement notifies lhe olher 
Pru1y in compliance with lhe Notice provisions oflhis Agreement of the decision to terminate this 

0 

Agreement, the effective date of termination, which must be at least six (6) months (or any time /''/ 

'~·'' 

Exhibit F· Travis Co. lntertocaf for PH Services Page 16 of63 



() 

0 

(_) 

L 

EXHIBIT F 

Conlr.ICt No. 4400001726 
Pil;c: 17 ofl41 

period agreed to in writing by the Panics) after lh~t notice, and, in the case of partial termination, 
the portion of the Agreement to be tenninated. 

14.3.2 Notice- Teonjnatjon for Other Reasons. For termination under Sections 14.1 or 
any applicable provision of this Apcement,the tenninaling Party shall notify the other Party in 
compliance with the Notice provisions of this Agreement of the decision to terminate this 
Agreement, lhe effective date of termination, which must be at least ninety (90) days (or any other 
time period agreed to in writing by the Parties) after that notice, and, in the case of partial 
termination, the portion of lhe Agreement to be tenninatcd. 

14.4 Limitation oo Terminatiop. Nothing in the above Sections 14.1 and 14.2 prevents or 
prohibits eilher Party ITom taking any other action provided for under the tenns of this Agreement or 
allowed by lnw. 

l4.S Mutual Termlnatjgn. Any Party has the rill!tto terminate this Agreement, in whole or in 
pan, when the Parties agree that the continuation of the activities funded under this Agreement would not 
produce beneficial results commensumte with the further expenditure of fWJds; provided that bolh Parties 
agree, in writing, upon the termination conditions, including the effective date of the tennination, the 
provisions under which termination shall be accepted; and, in the case of partial termination, the portion of 
the Agm:ment to be tenninnted. 

14.6 Results of Termination. 

14.6.1 Post-Tennjnation Costs. County shall not be liable to City or to City's 
Subcontractors, for costs incurred after the effective date of termination of this Agreement County 
shall not tinder any circumstances be liable to City's Subcontractors for any payments under this 
Agreement. 

14.6.2 Continued Ljabjljt):. Notwithstanding any exercise by a Party of its right or 
termination under the provisions of this Agreement, a breaching Party shall not be relieved of any 
liability to the other Party ror damages caused by virtue of any breach of this Agreement. 

14.6.3 Transition. Where applicable, at the end of the Agreement Tenn or following any 
other Agreement termination, each Party shall, in good faith and in reasonable cooperation with the 
other Party, aid in transition to any new arrangement or provider of services which have been 
provided under this Agreement. 

15.0 FINANCIAL AUDIT AND MONITORING 

15.1 County/City AucliL County reserves the right to conduct .IDT'BD:iiliil c:ial audit OWlJl~l¥1 
. ~'c~ity agrees to penn it County, or its aulhorized representatives, to audit and 
copy at1ts expense City's records that relate to this Agreement and to obtalp any 4oc;!JDients, materials, or 
infonnation relating to this Agreement which arc necessary to facilitate such audit. City reserves the right to 
conduct an BMWll financial audit of the County's performance of this Agreement. County agrees to permit 
City or its authorized representatives, to audit and copy at its expense County's records that relate to this 
Agreement and to obtain any documents, materials or informatjon relating to this Agreement which are 
necessary to facilitate such audit. 

15.2 FacWtJtioL City shall take whatever action is appropriate to facilitate the performance of 
any audits conducted pursuant to Section I 5.0 that County may reasonably require of City. County shall take 
whatever action is appropriate to facilitate the performance of any audits conducted pursuant to Section 1 S.O 
that City may reasonably require of County. 
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1 5.3.1 Review ofRecor!ls. Cily shall give County, or any of its duly authorized 
representatives, access to and the right to eJUJmine all books, accounts, records, reports, files ond 
other papers, things or properly belonging to or in usc by City pertaining to this Agreement ot 
reasonable times ond for reasonable periods. These rights to access shall continue ns long as the 
records are required to be retained by City' and for any additional time period that the records are 
retained by City. 

15.3.2 Adjustment in IU:cords. City and County agree to work together to develop and 
agree to reporting requirements, including the creation, maintenance and submission requirements 
that will allow County to more precisely evaluate the actual benefits of services nnd activities 
provided under this Agreement 

16.0 MISCELLANEOUS PROVISIONS. 

16.1 No Joint Enterprise. The relationship of County and City under this Agreement is not and 
shall not be construed orinterpreted to be a joint enterprise or joint venture. No employee of City shall be 
considered an employee of County or gain any rights against County pursuanl to County's personnel 
policies. No employee of County shall be considered an employee ofCily or gain any rights against City 
pursuant to City's personnel policies Neither Party shall have the authority to make any statements, 
representations or commitments of any kind, or to take any action which shall be binding on the other Party 
or which shall hold itself out to be binding on the other Party. The Parties expressly agree that each Party is 
an independent contrnctor, and that each Party assumes all of the rights, obligations and liabilities applicable 
to it as an independent contractor. 

() 

16.2 Authorily to Obligate. It is acknowledged by Ctty that no officer, agent, employee or Q 
representative of County other than l~e Commissioners Court has nny authority to sign any document or 
make any type of agreement obligating County unless e~pressly b'Tllntcd that authority by the 
Conunissioner.; Court under n specific provision oflhis Agreement or by separate action by Commissioners 
Court. 

16.3 Employees. Except as specified in Section 6.8, this Agreemcqt shall hove no effect upon . 
the personnel policies of the City or County; or employment status or benefits of any City or County 
employee. Each Party retains all authority and liability related to the er'nployment of that Party's employees. 
This Agreement does not create an employment contract between the City or County and'or individuals wilh 
respL'Clto continued employment or the provision of any benefit. Each Party acknowledges that the other 
Party intends that each employee is at will, nnd that either the employee or the City or County can tL'flTlinate 
the employee's employment for any renson and at any time, with or wilhout notice. The Parties shall not 

t t have any cdntractunl or statutory liability for any employee of the other Party. 

' 17.0 SUBCONTRACTS. 

17.1 City Respousibilitv. 

17 .1.1 Subcontrnctor Comphance. City is wholly responsible to County for the 
performance under this Agreement, whether such performance is provided directly by City or 
indirectly by any subcontrnc1or, and shall monitor both financial and programmntic performance and 
maintain peninent records concerning Subcontractor(s) that shall be available for inspection by 
County. City shall ensure that its Subcontrilctors comply with all applicable lcnns of this 
Agreement (including tenns related to records and reports) as if the performance rendered by the 
Subcontractor was being rendered by City. City shall inspecl all Subcontractors' work and shall be ) 
responsible for ensuring that it is completed in a good and workmanlike manner pursuant to the 
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terms or this AgreemenL City shall pro\ ide County with copies of any subcontract under which 
Agreement services are provided upon written request by County. Subcontracts shall include 
provisions ensuring that: Subcontractors will receive no duplicate payments from other sources or 
under other contracts for scrvicesfparticipants provided under this Agreement; that Subcontractor 
will cooperate with any County inquiries related to Agreement services; that Subcontractor agrees to 
comply with all laws and terms of this Agreement; and that City is solely responsible for payment. 

17.1.2 Level of Service. City will ensure the provision of timely and quality professional 
services by individuals, agencies, or other Subcontractors which meet or exceed applicable licensing 
and regulatory standards applicable to the ser\'ice provided and will provide County relevant 
documentation of such licenses and certifications upon request 

17.2 Ae;reement Llmlt.tioa. This Agreement sets out the agreements and obligntions between 
County and City only, and does not obligate County in any way to any of City's Subcontractors, nor to any 
other third party. This Agreement creates no third party beneficiary rights as between County and any of 
City's Subcontractors. 

17.3 Minority Busineu J«preseptation. City agrees to make a "good faith" effort to take all 
necessary and reasonable steps, in accordance with City's Minority ond Women Owned Business Program (a 
copy of which has been provided to County, with changes to be provided as made) to ensure that minority 
businesses are given the ma:dmum opportunity to be Subcontractors under this Agreement where such 
Subcontractors exist. City must report all expenditures made to minority Subcontractors to the County 
Purchasing Agent upon written request. 

17.4 Pavmeot to Subcontractors. City shall m!lke its best effort to pay Sub.contractors in a timely 
manner and shall make such payment pursuant to applicable Jaw. 

18.0 PERFORMANCE MONITORING. County shall have the right to perform periodic on-site 
monitoring of City's (and City's Subcontractor's) compliancc/perfonnance with the terms of this Agreement, 
and of the adequacy, effectiveness and timeliness of City's performance under dlis Agreement at reasonable 
times. Such monitoring visit may include review ofany and all perfonnance activities as well as any and all 
records or other documentation (including finoocial) maintained in n:lation to City's performance under this 
Agreement. City agrees to permit County, or its autbonzcd representatives, to audit and copy at its expense 
City's records that relate to this Agreement and to obtain any documents, materials, or information relating 
to this Agreement which are necessory to facilitate such audit. Within thirty (30) days of each monitoring 
visit. County shall provide City with a written report of the monitor's findings. If the report notes 
deficiencies in City's performances under the terms of this Agreement, it shall include requirements and 
deadlines for the correction of those deficiencies by City as m!:!tl!B!IY .,!lgreed_ to ~y City and County. City 
sballtnke action specified in the monitoring report prior to the deadlines specified. City will include the 
above right to monitor provision in any Subcontract(s) enten:d into under this Agreement. 

19.0 NOTICES. 

19.1 Reaulremepts. Except as otherwise specifically noted herein, any notice required or 
permitted to be given under this Agreement by one Party to the other shall be in writing and shall be given 
and clect:ned to have been given immediately if delivered in person to ~e address set forth in this section for 
the Party to whom the notice is given, or on the third day following mailing if placed in the United States 
Mail, postage prepaid, by n:gjstered or certified mail with return receipt requested, addn!ssed to the Party at 
the address hereinafter specified. 

19.2 Coupty Address. The address of County for all purposes under this Agreement shall be: 

(_) Sherri Fleming. County Executive (or her successor) 
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Travis County Health, Human Senic:cs nnd Veterans Services 
P. 0 . Box 1748 
Austin, Texas 78767 

With copies to (registered or certified mail with return receipt is not required): 

and 

Honorable David Escamilla (or his successor in office) 
Travis County Attorney 
P. 0, Box 1748 
Austin, Texas 78767 
ATTENTION: Civil Transactions 

Cyd Grimes (or her successor) 
Tra\'is County Purchnsing Agent 
P. 0. Box 1748 
Austin, Texas 78767 

Conlr.u:l No. 4~0000 1726 
rqdoarl41 

19.3 Cltv Address. The address of the City for all purposes under this Agreement and for all 
notices hereunder shall be: 

Marc Ott (or his successor in office) 
City Manager 
P. 0 . Box 1088 
Austin, Texas 78767 

With copy to (registered or certified mail with return receipt is not required): 

and 

Carlos Rivera 
Health and Human Services Direclor (or his successor) 
City of Austin 
P. 0. Box 1088 
Austin, Texas 78767 

CityAUomey 
301 West Second Street, Fourth Floor 
Austin, Texas 78701 

19.4 Change of Addrgss. Each Party may change the address for notice to it by giving written 
notice of the change. Any clumge of address by City, including a change in the City's authorized 
represcnt:~tive, shall be reported to the County Executive and the Purchasing Agent within twenty (20) days 
of the change. Any change of address by County, including a change in the County's authorized 
representative, shall be reported to the Director within twenty (20) days of the change. 

20.0 PROHIBITIONS. 

20.1 Conmct oflnterest. In perfonning dulies under this Agreement, City employees shall 
comply with the conflict ofinterest requirements and ethics provisions set forth in the Austin City Code, 
Article 4, a copy of which hns been provided to County: as we11 as with the connict ofinterest provisions in 
Chapter 171 of the Texas Local Government Code. 

20.1 SoUdlatioa. City warrants thai no persons or selling agency was or has been retained to 

(j 

0 

solicit this Agreement upon an understanding for a commission, percentage, brokerage, or contingent fee, ) 
excepting bona fide employees or bona fide established commercial selling agencies maintained by City to ..... 
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secure business. For breach or violation of this warranty, County shall have the right to tcnninacc this 
Agreement without liability, or, in its discretion, to, as applicable, add or to or deduct fro~ the Agreement 
price for coRSideration, or otherwise recover the full amount of such commission, percentage, broke111ge or 
contingent fee. 

2~.3 Gratuities. County may cancel this AJ:recment if it is found that gratuities in.the fonn of 
entertainment, gifts, or otherwise were offered or given by City or any agent or representative to any County 
official or employee with a view toward securing favorable treatment with respect to the performing of this 
Agreement. In the event this Agreement is cancelled by County pursuant to this provision, the County shall 
be entitled, in addition to any other rights and remedies, to recover from ~ity a sum equal in amount to the 
cost incurred by City in providing such gratuities. City's employees, officers and agents shall neither solicit 
nor accept gratuities, favors or anything of monetary value from Subcontractors or potential Subcontractors. 

20.4 Nepotism. City agrees that it will comply with TEX. GOVERNMENT CODE ANN., Ch. 
573, by ensuring that no officer, employee or member of the governing body of City shall vote or con finn 
the employment of nny person related within the second degree by affinity or third degree by consanguinity 
to any member of the governing body or to any other officer or employee authorized to employ or supervise: 
such person. 

21.0 ASSIGNABILITY. 

21.1 Writtea Approval. No Party may assign any of the rights or duties created by this 
Agreement without the prior written approval of the other Party. It is acknowledged by City that no officer, 
agent, employee or representative of County has any authority to assign any part of this Agreement unless 
expressly granted that authority by the Commissioners Court. Submission of a request by City for approval 
under this Section 26.1 shnll be made in writing to the Purchasing ~gcmt ~th ~ copy to the County 
Executive. Submission of a request by County for approval under this Section 26.1 shall be made in writing 
to the Director. 

ll.l Binding Agreement. This Agreement shall be binding upon the successors, assigns, 
administrators, and legal representatives of the Parties to this Agreement. 

22.0 LEGAL AUJHORITY. The-person or pcrsoRS signing this Agreement on behalf of each Party 
warrants that be, she or they have been duly authorized by their respective entities to sign this Agreement on 
behalf of the entity and to bind the entity validly and legally to all tenns, perfonnances, and provisions in 
this Agreement. Each Party warrants that the Party possesses the legal authority to enter into this 
Agn:ement, receive funds authorized by this Agreement, and to perfonn the services that Party has oblig.ated 
itself to perform under this Agreement. 

23.0 INTERPRETATIONAL GUIDELINES· 

23.1 Computation or:nme. When any period of time is stated in this Agreement, the time shall 
be computed to exclude the first day and include the last day of the period. If the last day of nny period falls 
on a Saturday, Sunday or a day that lhc City or County bas declared a holiday for its employees, these days 
shall be omined from the computation. 

23.2 Numbers and Gender. Words of any gender in this Agreement shall be coDStrued to 
include any other gender and words in either number shall be construed to include the olher unless the 
context in the Agreement clearly requires otherwise. 

23.3 Headings. The beadings at the beginning of the various provisions of this Agreement have 
been included only to make it easier to locate &he subject maner covered by that section or subsection, and 
are not to be used in consbuing this Agreement. 
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24.1 Survival of Conditions. Applicable provisions of this Agreement shall sun·ive beyond 
termination or expiration of this Agreement until full and complete compliance with all aspects of these 
provisions has been achieved where the Parties have expressly agreed that those pro\'isions should survive 
any such termination or expiration or where those provisions remain to be performed or by their nature 
would be intended to be applicable following any such termination or expiration. 

24.1 Non-Waiver of Default. One or more acts of forbearance by any Party to enforce any 
provision of this Agreement or any payment, act or omission by any Party shall not constitule or be 
construed as a modification of this Agreement or a wah·er of any breach or defaull which then exists or may 
subsequently exisl. 

24.3 Reservation of Rights. If any Party to this Agreement breaches this Agreement, the other 
Pnrty(ies) shall be entitled to any and all rights and remedies provided for by Texas law and any applicable 
Federal laws or regulations. All rights of City and County under this Agreement are specifically reserved, 
and any payment, acl or omission shall not impair or prejudice any remedy or rightlo County or City under 
it. The exercise or failure to exercise any right or remedy in Ibis Agreement of City or County or the failure 
to act in accordance with Jaw based upon the other Party's breach of the tcnns, covenants and condilions of 
this A1,rrccmcnt, or the failure to demand the prompt pcrfonnance of any obligation under this Agreement 
shall not preclude the exercise of any other right or remedy under Ibis Agreement or under any law, nor shall 
any action taken or nol taken in the exercise of any righl or remedy be deemed a waiver of any other rights 
or remedies. 

24.4 Law and Venue. This Agre~ment is governed by the Jaws of the Slllte of Texas and 1;11l 
obligations under this Agreement sh:1ll be performable in the City of Austin, Texas, or in Travis County, 
Teltas. It is expressly understood that any lawsuit, litigation, or dispute arising out of or relating to this 
Agreement will take place in Travis County and the City of Austin. 

24.5 Se,·erabllitv. If any portion of this Agreement is ruled invalid, illegal or unenforceable by 
a court of competent jurisdiction, the remainder of it shall remain valid and binding, and shall continue to 
have full force and effect and shall in no way be impaired or invalidated by that holding. If federal, slate: or 
local laws or other rc:quircmenls are amended or judicially interpreted so as to render continu~o-d fulfillment of 
this Contract, on the: part of either Party, substanlially unreasonable or impossible, and if the Parties should be 
unable: to agree upon any amendment that would therefore: be needed to enable the substantial continuation of 
the services contemplated in this Contract, the Parties shall be discharged from any further obligations 
created under the terms of this Contract, except for the equilablc settlement of the respective accrued interests 
or obligations incurred up to the date of termination. 

24.6 P2Utical Activity. City shall no I use any of the Agreement Funds for any octi vity related to 
inHuencing the outcome of any election for public office, or any eleclion, or lhe passage or defeat of any 
legislative measure. This prohibition shall not be construed to prevent any official or employee of City from 
furnishing to any member ofits governing body upon request or to any other local or state official or 
employee, or to nny citizen, informotion in the bonds of the employee or officio! not considered under Jaw to 
be confidential No Agreement Funds con be used directly or indirectly to hire employees or in an.y olhcr 
way fund or support candidates for the legislative, executive or judicial bmnches oflhe government of City, 
the Slllte of Texos or the government of lhe United Slates. 

24.7 Sectarian Activity. City shall ensure that provision of services under this Agreement shall 

C) 

0 

be carried on in a manner free from religious influence. City shall not execute any agreement with any 
primarily religious organization to receive Agreement Funds from City unless the agreement includes 
provisions os necessary to effectuate this assurance. Neither City's nor County's selection of a Subcontractor , ) 
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nor expenditure of funds under this Agreement is an endorsement of the Subcontractor's charitable or 
religious character, practices or e~epressions. No expenditures have as their objective the funding of 
sectarian worship, instruction or proselytization. City and County agree to be ~ou_nd by the provisions of 
Section 702 of the Civil Rights Act [42 U.S.C., Section 2000E-l(a)J regarding employment practices and 
Section 104 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (8 U.S.C., 
Section 604a) regarding additional rights and responsibilities for charitable and faith-based providers of 
s~cial s.ervices, assisted individ~ls and provider5 of such services. 

24.8 Dispute Besoiutfoa!Mediation. Initial d~utes and unresolved questions or issues of City 
or County shall initially be presented by City to County by submission in writing to TCHHSVS with a copy 
to the County Purchasing Agent and by County to City by submission in writing to the Director. If 
satisfactory resolution c&Mot be achieved between the Parties within a reasonable time, and should 
mediation be acceptable to both Parties in resolving a dispute arising under this Agreement, the Parties agree 
to usc the Dispute ~esolution Center of Austin, Texas, as the provider of mediators for mediation as 
described in the TEX. CIV. PRAC. AND REM. CODE, Section 154.023. Unless both Parties are satisfied 
with the result of the mediation, the mediation will not constitute a final and binding resolution of the 
dispute. All communications within the scope of the mediation shall remain confidential as described in 
TEX. CIV. ,PRAC. AND REM. CODE, Sec. 154.073, unless both Parties agree, in writing, to waive the 
confidentiality. 

24.9 County PubVc Pumou. By execution of this Agreement, the Commissioners Court 
hereby finds that the needs to be addressed by lhe services to be provided under th~ tenns of this Agreement, 
including those specifically set forth in the attached Work Statement(Attachment A)constitute a significant 
public concern impacting members of the population which the County serves. The Commissioners Court 
further finds that the provision of services to be provided by CitY pursuant to this,:'Apccment will further the 
public purpose of addressing tbose health ancfh'Uii:anserVices issues?Protiic1nla~lrieeds identified in this 
Agreement for identified and qualified individuals. • ·...,.' · · 

·~ . ~ \... ~ 
~ol to \ I i1 

24.10 Force Maieure. Neither Party shall be rmancially liable to the o~er Party for delays or 
failures to perform under the Agreement where such failure is caused by fon:e m~jeure (i.e. those causes 
generally recognized under Texas law as constituting impossible conditionS). \Such '&ela~ or failures to 
perform shall extend the pencicfo(performance until these exigenciei~it."i G:ci. rdiSVcd or until the 
Parties agree in writing to either amend or tenninate the Agreement The Party ~ecldng,to avail itself ofthis 
clause shall notify the other Party within five (S) business days or otherwise waive the right as a defense, 
unless notification is impractical under the circumstances, in which case notification shall be done in as 
timely a manner as possible. City agrees that breach of this provision entities County to reduce or stop 
payments or immediately terminate this Agreement. 

24.11 Publicitv. In nny publicity prepared or distnbuted by or for City related to this Agreement, 
the funding through County shall be mentioned as having made the project possible, either through use of 
the County logo or in app1icablc text. Prior to publication or any disbursement of such publicity, City must 
provide a copy of the final form of the publicity to County. When appropriate as determined by County 
Executive, City shall publicize the services and activities of City and County under this Agreement. City 
shall work with County to allow for.distribution from appropriate County locations 
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I 
of any materials prepan:d related to services pcovided noder tiUs Acr=mcnt AU pubUcity will be subject 
to the ~uircmenas of Section 6.10 of this ~meot, as applicable. 

24.12 ]bjrd Party Bepefldaa. This Agreement sets out the agreemenas and obligations 
between City and CoLtDty only, and does not obligate City or County in any way to any other third party. 
This Agreement crCa1es no third party beneficiary righas as between City and any of County's 
SubcontrBctors ot between County and any of City's Subcontractors. City and County, respectively, eacb 
have the sole xespoosibility for payment for services ~ered by each Party's Subc9nt:ractors with 
Subcontractor's sole recowsc: in the event of non-payment, insolvency ot cessation of opecatioas being 
against the Pany with whom the Subcontract was made. Neither Party shall under any circumstances be 
Uable to the other Party's creditors or Subcontractors for any payments under this Agreement 

TRAVIS COUNTY 

BY:.L,o~ 7.'/k.=e<;\L 
SAMUEL T. BISCOE l:Jvis County lodge 

Date: • I")· /3 

County Approvals: 

~~ 

AUSTIN!I'RA VIS eOUNTY HEALTii AND 

~ CERA 
1 \ J>,iRctor, HHSD 

Date: "0 ~'· ~3 

~------------- Date:, ___ _ 
Nicki Riley, County Auditor 

~:rz .... d-91"' ........... • .Y ..... c.;_~.....,~~....;.:.:,j~=in=-&-A-gc-nt-- D~3 
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FIRST AMENDMENT TO THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

Modtlicallcn 1 
P1Qe2af88 

This Fmt Amendment to the Intedacal Cooperation Agreement ("Amendment") 
is by and between the City of Austin, a municipal corporation and political subdivision of 
the State of Texas ("City•') and Travis County, a political subdivision of the State of 
Texas ("County"). 

RECITALS 

On October .1, 2013, the City and County entered the Interlocal Agreement 
("Agreemen~') to provide public bcalth services with the Initial Term being effective 
October 1, 2013, and continuing rhrougb September30,2014. 

Under tbe Agreement, the Parties intended for City and County to provide personal, 
professional, and other services for the care of qualified recipients, and for public bealth 
education and information, which would further the achievement of a public purpose. The 
pwpose of this Agreement is to continue to provide those public health services authorized 
to be provided by County through the collaborative use of City staff, BDd a combination of 
City and County staff, and other resources, whereby the Parties commit to continuing to 
provide these services throughout the tcrm(s) of this Agreement and seck to continue to 
consider improvements to public health delivery ill a way that will maximize tbe benefits 
and efficiencies for lbose persons needing such services in Travis County and the City of 
Austin. These services WCIC to be performed on an annual basis dwiDg the Initial Term and 
any subsequent renewal tcrins subject to approval of funding by the Commissioners Court 
and City Council during their respective budget process relating to any renewal term, as 
long as such renewal was evidcoced by written approval of the Parties. 

The Parties have pcrformcd services in compliance with tbc tcnns of the Agreement 
for ooe year from October I, 2013 10 September 30, 2014, and have decided to reoew this 
Agreement for an additional 12 months, by entering into this First Amendment to the 
Inter1ocal Cooperation Agreement between City of and County for Pub6c Health Services. 

The governing bodies of the City and County approved the continuance of the 
Agreement beyond the expiration date prior to that date, with services continuing to be 
provided without formal amendment or renewal of the Agreement. 

The Parties now desire to execute the written renewal of the Agreement for an 
additional one-year term. and to indicate the ratification of the continuance of the Parties' 
rights and obligations under lhe Agreement from October J, 2014, througb the execution 
by both Parties of this renewal and ratification. 
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In consideration of these recitals and mutual covenants in Ibis Amendment, the 
Parties ap as foUows: 

1. lOJS Repewal Term. 

1.1 Renewal Term. The Parties agree to renew tbe Agreement for an additional 
one-year term beginning October 1, 2014, and continuing through September 30, 2015 
("2015 Renewal Term"), unless earlier terminated pursuant to tbe terms of the Agreement 

1.2 Ratification. The Parties agiCe to ratify continuation of the Parties' tights 
and obligations under the A~meot from October 1, 2014, until execution by both 
Parties of this renewal and ratification. 

2. Ftpd Pdq. Section 13.1.1 is amended by replacing the funding amounts under the 
"Nbt-To-Exceed Amount'' with the following amounts: 

CATEGORY 
TOial Amount: 
1 #CC fcnonneJ Credit 
Net Total: 

NOT-TO-EXCEED AMOUNT 
$3,497,531 
$ 56.45() 
$ 3.441.981 

· 3. Auacbmeuts. Section 5.2. "Attachments." is amended for tbe 2015 Renewa] Tenn 
asfOl!OWSj 

3.1. Replace Attachmcot A of the Agreement with Anachment A-2015, "2015 
Work Statemeot" (Form# 3 -for each program). 

3.2 Replace Attachment B of the A~ment with Attaclnneot B-2015, "2015 
Cost Model." 3.3. 

3.3 Replace Attachment E of the Agreement with Attachment E-2015, "2015 
County Personnel." 

3.4 Add Attachment H. "Cover Page," (Form #2- for eacb program). 

3.5 Add Attachment I, "Subcontracted Expenses Form" (Form ##8). 

3.6 Add Attachment J, "Perfonnance Measures Definitions." 

The attachments listed above {Section 3.1-3.6) aue included in Ibis Amendmmt as Exhibit 
1, and are bereby made a part of tbe Agreement, as amended, and constibJte promised 
performance by the Parties in accordance wilh the =ms of the Agreement 

4. Incorporation. County and City hereby incorporate the Agreement into this 
Amendment Except for the changes made in this Amendment. County and City hereby 

2 

Exhibit F- Travis Co. lnterlocal for PH SeM<:e.......:.._s -~------------~--
Page2Sof63 



EXHIBI1 F 

Modification 1 
Pege4of88 

ratify all the terms and conditions of the Agreement The Agreement. with lhc changes 
made in this Amendment. constitutes the entilc agreement between the Parties and 
supersedes any prior undertaking or written or oral agreements or representations 
between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into 
and made a part of the Agreement This Amendment is effective as of the last date of 
signature. · 

CITY OF AUSTIN 

Bert Lumbreras 
Assistant City Manager 

Date 

Sarah Ecldwdt 
Travis County I dge 

Date 
3 /'6 /IS 
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AUSTINITRA VIS COUNTY HEALTH rnSERflCFS 
~(5 

Carlos Rivera 
Director, Health and Human Services 
Department 

Date 
I!..!Lc.ld 
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SECOND AMENDMENT AND RENEWAL OF THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

T.his Second Amendment. and Renewal of the !nterlocal Cooperation ~greement 
(

41Amendment") is by and between the City of Austin, a municipal corporation and political 
subdivision of the State of Texas ("City") and Travis County, a political subdivision of the State 
ofTexas ("County'~). The City and County will herein be referred to collectively as .. Parties." 

RECITALS 

On October 1, 2013, the City and County entered into the lnterlocat Cooperation 
Agreement ("Agreement") to provide public health services with an Initial Tenn of October I, 2013, 
through September 30,2014. 

Under the Agreement, the Parties provided personal, professional, and other services for 
the care of qualified recipients, and public health education and information that would achieve a 
public purpose. The purpose of the Agreement is to provide public health services through the 
collaborative use of City and County staff and other resources throughout the term of the 
Agreement and improve public health delivery in a way that would maximize the benefits and 
efficiencies for persons needing such services in the unincorporated areas of Travis County and the 
City of Austin. These services were to be perfonned on an annual basis during the Initial Term and 
any subsequent renewal terms, subject to approval of funding by the Commissioners Court and 
City Council during each party's respective budget process relating to any renewal tenn, liS long as 
such renewal was evidenced by written approval of the Parties. 

The Parties have performed services in compliance with the tenns of the Agreement during 
the Initial Term and the First Renewal Term, and have decided to renew this Agreement for an 
additional one-year term effective October I, 201 S through ScJllember 30, 2016 by entering into this 
Amendment. · · 

The governing bodies of the City ond County approved the continuation of the 
Agreement beyond its expiration date and services continued to be provided without formal 
amendment or renewal of the Agreement. 

The Parties now desire to execute the written renewal of the Agreement for an additional 
one-year term, and to indicate the ratification of the continuance of the Parties' rights and 
obligations under the Agreement from October I. 20 IS through the execution by bOth Parties of 
this Amendment. 

In consideration of these recitals and mutual covenants in this Amendment, the Parties agree 
as follows: 

lJS957 
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1. 2016 Renewal Term. 

1.1 Renewal Term. The Parties agree to renew the Agreement for an additional one-
year tenn beginning October I, 20 I 5, and continuing through September 30, 2016 ("20 16 Renewal 
Term"), unless earlier tenninated pursuant to the tenns of the Agreement. 

1.2 Ratification. The Parties agree to ratil)r continuation of the Parties' rights and 
obligations under the Agreement from October I, 2015. until execution by both Panies of this 
renewal an~ ratification. 

2. Fixed Price. Section 13.1.1 is deleted in its entirety and replaced to read as follows: 

13.1.1 2016 Term Agreement Funds Amount. In consideration of full nnd satisfactory 
performance of the services and activities provided under the tenns of this Agreement. and subject to 
other applicable provisions of this Agreement, County shall pay the following amount during the 
2016 Renewal Term: 

CATEGORY 
Total Amount: 
Less PersoMel Credit: 
Net Total: 

NOT-TO-EXCEED AMOUNT 
$3,527,707 
$ 61,024 
s 3,466,683 

The City will submit an invoice to the County on a quarterly basis, startins January of 2016, listing 
the expenditures on behalf of County for each public health program listed in the 2016 Work 
Statements (Attachment A) and the amou_nt funded by all other sources for the public health 
program listed in the 2016 Work Statements {Attachment A). If City reasonably foresees that 
expenditures on behalf of County will exceed the Net Total Not-to-Exceed Amount or the program 
budge~ as described in the 2016 Program Budget (Attachment B), for any public health program 
listed in the 2016 Work Statements (Attachment A), City shall notify County of this possibility 
immediately pursuant to Section 19.0 of this Agreement. The Parties \viii then negotiate to 
determine whether to amend the Not-to-Exceed Amount in this Section or to take other steps as 
agreed upon by the Parties. No amounts above the Not-to-Exceed Amount. as applicable, shall be 
payable by County unless an amendment to this Agreement has been executed, whereby a specified 
increase in expenditures for services to be provided under this Agreement during the period has 
been stipulated. City will only provide services with continnation that funds are available to 
compensate for such services. County's obligation is payable only and solely from current funds 
available for payment of services provided under this Agreement. 

3 Amepdment. Section 4.0 is amended by adding a new section 4,5 to read as follows: 

4.5 Transter of Funds ·without Amendment. Notwithstanding Section 4.0, and as 
specifically applicable, City may transfer budgeted funds of public health 
programs between one another without a written amendment to this Agreement 
ONLY if the transfer will not change the scope or objective of the programs 
funded under this AgreemenL 

2 
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4. Attachments. Section 5.2, "Attachments," is amended for the 2016 Renewal Term as 
follows: 

3.1. Replace Attachment A-2015, ••2015 Work Statement" of the Agreement with 
Attachment A-2016, "2016 Work Statements• (Fonn ## 3- for each program). 

3.2 Replace Auactunent B-20 15, ''20 I 5 Cost Model" of the Agreement with 
Attachment B, "2016 Program Budget." 

3.3 Replace Attachment C, "'Financial Report'' of the Agreement with Attachment C-
20 16, ''2016 Financial Report." 

3.4 Replace Attachment E-20 15, '"County Personnel" of the Agreement with 
Attachment E-20 16, "20 16 County Personnel." 

3.5 Replace Attachment F, "Invoice Fonn" of the Agreement with Attachment F-
2016, "'20161nvoice Form." 

3.6 Replace Attachment G, "Inventory of County Propeny' with Attachment G-
2016, "2016 Inventory of County Property." 

The attachments l'isted above (Sections 3. I - 3.6) are included in this Amendment as Exhlbit 
I, and are hereby made a part of the Agreement, as amended, and constitute promised performance 
by the Parties in accordance with the terms orthe Agreement. 

4. Incorporation. County and City hereby incorporate the Agreement Into this 
Amendment. Except for the changes made in this Amendment, County and City hereby ratify all 
the tenns and conditions of the Agreement. The Agreement, with the changes made in this 
Amendment, constitutes the entire agreement between the Parties and supersedes any prior 
undenaking. written or oral agreements or rel?resentations between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and 
made a part ofthe Agreement. This Amendment is effective as of OCtober 1, 2015. 

. . 

AUSTINffRA VIS COUNTY HEALTH 
AND HUMAN SERVICES 

BY:~•~-k ~,y' 
Shannon Jones, Director, Health and 
Human Service Department 

Date: nil~ lt? 

3 
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TRAVIS COUNTY 

County Approvals: 

AH~ 
!j=.e 
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THIRD AMENDMENT AND WAL OF THE ERLOCAL COOPERATION 
AG EMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH S VICES 

This Thud Amend.Dieut and Renewal of the lnterlocal Cooperation Agreement 
("Amcndmcnl '} 11 by and between the C ty of Austin, a mumcipal corporation and polibcal 
subdiVISion of the State ofTexas ("Ctty' and TraVIS County, a polibcal subdivision of the State 
of Texas ('"Coumy'). The City and County will herem be referred to collectively as "Parties ,. 

CITALS 

On October 1 2013, the C'ty and County CDtcred iDlo tho lnterlocal Cooperation 
Agrecmeot (''Agrcemcotj to provide public health semces with an Imtia1 Term of October 1, 2013, 
co Seplcmber 30, 2014. Tbe Parties subsequently exteoded the term through the Fust Renewal Term 
&om October 1, 2014 t September 30, 2015, a Sa:aod Ra1ewal Tmn from October 1, 2015 to 
September 30, 20 6, and now a{Pe to cater a Thud Rc:aewal Tam fiom October l 2016 to 
September 30, 2017. 

Under the Agrecmcot, the Partu:s prowled pCISOD&l profess onal, and other semccs for 
the care of qualified n:cJpiCDts and public health cducat:Joo BDd mforma ·on lhat would achieve a 
pub c purpose. The purpose of the Agreement is to provade pubbc health services lhrouJb the 
coUaborabvc use of C'ty and County staff and other resources throughout the term of the 
Agreement rmd improv pubhc health dchvcty in a way that would maxunize the benefits and 
cfficlc:ocies for pc:n;ons needing such services in the UDincorporated areas of Travis County and the 
City of Austin. These services arc to be pe:rfonucd on an annual basis during the Ioitial Term and 
any subsequent n:ncwal terms, subject to approval of funding by City Council and the 
Commisaionc:rs Comt during each party's respective budget process relating to any renewal term, 
as long as such renewal is evidenced by written approval of the Parties. 

In coosidcration of these Rcita1s and mutual COVCDIDls in this AmendmcDt, the Parties agree as 
follows: 

1. %017 Reomal TC!liL 

(a) Rcocwa1 Term. The Parties agRe to reoew the Agrcc:meot for an additional ooc-
year be · · g October 1, 2016, and continuing through Septembe-r 30, 2017 ("2017 
Rcoc:wal Term"), Ullless earlier t • ted pursuaot to the terms of the Agr=:neot. 

(b) Ratification. The Parties agree to ratify continuation of the Parties' rights and 
obligations under the Agreement from October 1, 2016, until execution by both Parties of 
this reocwal and ratification. 

AmeadJIIeuts. 

(a) Section 5.2, "Attachments," is amended for the 2017 Reoewal Term as follows: 

(1) Replace AttadlmCDI A-2016, "2016 Work Statement" with Attachment A-2017, 
"2017 Work Statcmcots"; 

417271 
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(2) Repllce Anacluneot S.2016, "2016 Cost Model" with Attacbmcat 8~2017, 
"2017 Cost Model"; 

.(3) Replace Attachment C~2016, ''2016 Financial Report" with Attacbmcnt C-
2017, "2017 Finallcial Repon"; 

(4) Replace Attachmalt 0~2016, "2016 PcrfoJ1DIDce Repon" with Attacbmt:ot 
0.2017, "2017 Performance Report"; 

(S) Attachment E- "Couoty Personnel" is inleotiooaUy deleted for the 2017 
Renewal Term; 

(6) Replace At1achmeut F, "Inwice Form'' with Attachment F~2017, "2017 
Invoice Form"; and 

(7) Replace Attachment G, "Inventory of County Property" with Altacbment G~ 
2017, "'2017Jnventory ofCouoty Property." 

The attacbmc:n!s listaJ above (AHarbmcats A through G) are included in this Amendmcm IS 
Exhibit 1, and are hereby made a part of tbe Agrec:mc:nl. u IIIIH!nded, IOd constitute promised 
pc:rfOI'IDIDCC by the Parties in accordaDcc with the terms of the Agrecmc:nL 

(h) Sc:dion 6.8 "PeniOIIDel" is hereby deleted in its c:a&m:ty. 

(c) Sedioo 9.1 "Quarterly Pcrt'ormanccJFinancia] Reports" is hereby amended by 
delding it in its artircty and n=placiDg it to read IS follows 

9.1 Qaamdy F1Duu:lai/Perfonaaaee Reports. Quarterly fiDimcial n:ports, 
as set forth in Attacbment C, will accompaay the invoices on the scbeduJc set 
forth in Section 13.2.1. City lball submit quarterly performance reports to 
the County as &et forth in AttacluDeat D by the last day of the month 
following the eud of the quarter to which the report relates. 

(d) Section 9.2 uADDual Pc:rfonomce ~Report" is berd>y amended by deleting it 
in its CDtin::ty lllld rcplacina it to read as follows: 

!J.l ADDul Ji'bwadaiiPerfomwsce Case-Oat Reports. City sball deliver 
an 8IIDUIIl financial close-out report to the Couuty u set forth in Attarbmeut 
C. wbicb shall be submitted to Couoty by December 31st foUowing the CDd 
of the Reaewal Term. City shall dcliva' an IIIIIUil perf011DBDC0 close-out 
report to the Couoly as set forth in Altac:hmcat D, which shall be submitted to 
Couuty with the last quarter's pc:rformaDce report. 

(e) Section 13.1.1 is hereby amcadc:d for the 2017 Ralewal Term by reptacina the 
fimdiDg llllOUDts under the "Not-To-Excc:ed Amoulll" with the fOllowing amDUDls: 

CATEGORY 
Total AmOUDl: 
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The remainder of Section 13.1.1 sball remain the same c:xccpt that all refercuccs to "2016" arc 
bcrmy deleted and replaced with refermces to "the applicable Rmewal Term". 

(f) Section 13.2.1 "Quutedy Payment Dates" is bcrcby amended by deleting it in its 
cnt.in:ty and replaciDg it to n:ad as foUows: 

13.2.1 Qu.artedy Paymegts. CoWJty shall pay City on a quarterly basis based upon 
actual cXpcnditura paid by City on bcbalf of County during each caleudar quarter, 
which shall be calcuJated as described in Section 13.3 on or before the following 
dates of each Renewal Term: 

(a) January 31 (covering October I -December 31) 
{b) Apri130(covering18DIW'J 1-Man:h31) 
(c) July31 (covering Aprill-June30) 
(d) Dca:mber31 (coveringJuly 1-Scptembc:r30) 

County sball submit paymmt to City within thirty (30) calcudar days following receipt of a 
correct and complete invoice. 

(g) Section 163 "Employees" is hereby amended by deleting it in its enlin:ty and 
rcplaciDg it to R&d as follows: 

1§.3 lgJoJqyees. The Parties acknowledge that all employees pcrfonniDg work 
pUISWIDl to this Agreement are employees of the City. This .Agreemc:n1 shall have no effect 
upon the pcBDDDel policies of the City; or employmenl status or benefits of any City 
employee. City retains all authority and liability related to the employmeot of City's 
employees. This .Agreemc:n1 docs not aate an employmc:at cootnct between the City or 
County and/or individuals with respect to coatinued eqJloyment or the provision of aoy 
bc:acfit. County aclcDowledges that City iDICDds 1hat each employee is at will, aod that either 
the employee cr tbc City CID terminate the employee's employmeot for any n:ason aad at 
aoy time, with or witbout notice. The County shall DOt have any CODir8ctual or statulory 
liability for any employee of the City. 

(b) Section 19.3 '"City Address" is bcreby amended by replacing "Carlos Rivera" with 
"'Siwmon Jones". 

3. IDeorporation. City and County hereby inco1p0rate the Agrccmcnt. into this 
Amendment. Except for the changes made in this Amcndmcut, City and County hereby ratify all 
the terms and conditioDS of the AgreemenL The Agreemcot, with the changes made in this 
Amendment, constitutes the entire agreement between the Parties and supencdes any prior 
undertaking, written or oral agrecmeuts, or rqnaentatiom; between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is ben:by incorporated into 
and made a part of the Agreement This Amendment is effective as of October 1, 2016. 

(Slpature Page to FoUow] 

CITY OF AUSTIN AUSTINfi'RA VIS COUNTY HEAL11f 
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BY:. __ ~~--------==~~~~------
SARAHE T 

nate: SEP' roftlliF 

County Approvals: 

As~ 
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Shannon Jones, Din:ctor, Health and 
Human Service Department 

Date: 'f/'7//v 
) 

~F·~md~~=~~ertifi-· -::~:-'-B=..;..;N~OT""--:RE::="Q=U ...... IRED=---- Date:. __ _ 
Nicki Riley, County Auditor 
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FIFl1l AMENDMENT AND RENEWAL OF THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

This Fifth Amendment and Renewal ("Amendment'') of the Interlocal Cooperation 
Agreement for Public Health Services ("Agreement") is by and between the City of Austin, a 
municipal corporation and political subdivision of the State ofTexas ("City") and Travis County, 
a political subdivision of the State of Texas ("County"), The City and County will herein be 
referred to collectively as "Parties.,. 

RECITALS 

On October 1, 2013, the City and County entered into the Agm:ment to provide public 
heallh services with an Initial Term of October 1, 2013 to September 30, 2014. The Parties 
subsequently extended the term through the rust Renewal Term from October 1, 2014 to September 
30, 2015, a Second Renewal Term from October 1, 2015 to September 30, 2016, a Third Renewal 
Term fiom October 1, 2016to September 30,2017, a Fourth Renewal Term from October I, 20171o 
December 31, 2017, and now agree to enter into a Fifth Renewal Term from J&Dwuy I, 2018 to 
September 30, 2018. 

Under the Agreement, the Parties intended for City aDd County to collaboratively provide 
public health services throughout the unincoi))Oraled areas of Travis County, which would further 
the achievement of a public purpose. The purpose of this Agreement is to set forth the terms and 
conditions under which City shall provide, and County sbaJI pay for public health services in the 
unincorporaJed areas of Travis County tocated outside the jurisdiction of the City. These services 
are to be perfonned on an annual basis durin& the Initial Term and any subsequent renewal terms 
subject to approval of funding by City Council end the Commissioners Court during their 
respective budget process relating to any renewal term, as long as sucb renewal is evidenced by 
written approval of the Parties. 

1n consideration of these recitals and mutual covenants in this Amendment, the Parties agree as 
follows: 

1. F'aftb Repewal Term. 

(a) Renewal Tenn. The Parties agree to renew the Agreement for an additional nine­
month term beginning Janwuy 1, 2018, end continuing through September 30,2018 (•fifth 
Renewal Term"), unless earlier terminated pursuant to the tenns of the Agreemenl 

(b) Ratification. The Parties agree to ratifY continuation of the Parties' ri&bts and 
obligations under the Agreement from January 1, 2018, until execution by both Parties of 
this Amendment. 

2. Amendments. 

(a) Section 5.2, "Attachments," is amended for the Fifth Renewal Term as follows: 
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(1) JUplace Attachment A-2017, "2017 Work Statement" with Attachment A-2018 
''2018 Work StatemenL" 

(2) Replace Attachment B-2017, "2017 Cost Model" with Attaclunent B-2018, 
"2018 Cost Model," including Addendum 1 "Computational Example;" 

(3) Replace Attachment C-2017, "Financial Reports/Forms" with Attachment C-
2018, "20 18 Invoice Quarterly Billing''; 

(4) Replace Attachment D-2017, "Performance Reports" of the Agreement with 
Attachment ~2018, "2018 Program Performance Reports;" 

(5) Attachment E - "County Personnel" is intentionally deleted for the 2018 
Renewal Tenn: 

(5) Replace Attachment F, ''Invoice Form" with Attachment F-2018, "2018 
Invoice Fonn:" and 

(6) Replace Attachment G-2017, "Inventory of County Property' with 
Attachment F-2018, "2018 Inventory of County Property." 

The attachments listed above (Attachments A through G) are included in this Amendment as 
Exhibit 1, and are hereby made a part of the Agreement, as amended, and constitute 
promised performance by the Parties iD accordance with the terms of the AgreemenL The 
Parties agree that Attachments C-2018, D-2018, and F-2018 may be sample in nature and 
that these specific forms may be adjusted, added or deleted by mutual agreement of the 
Parties. · · 

The remainder of Section 5.0 shall remain the same. 

(b) Section 4.5 of the Agreement "Transfer of Funds without Amendment" is hereby 
amended by deleting it in its entirety and replacing it to read as follows: 

4.5 Transfer of Funds without Amendment. 

Notwithstanding Section 4.0, and as specifically applicable, City may tnmsfer 
budgeted funds of public health programs between one another without a written 
amendment to this . Agreement ONLY if the transfer will not change the scope or 
objective of the programs funded under this Agm=menL 

4.5.1 Major Changes. If a transfer of budgeted funds between public 
health programs could result in a major change. City must provide 
written notification to the County Executive by electronic mail or 
pursuant to Section 19.0 of this AgreemenL tf the County Executive 
approves of the major change in program budget. then County Executive 
or their designee must provide written approval by electronic mail or 
pursuant to Section 19.0 of this Agreement No major change in 
program budget will be effective without the approval of the County 
Executive or their designee. "Major,. change is defined as any change 
which would result in an increase or decrease of a program budget by 

2 

Exhibit F- Travis· CO lntertocal for.PH.Services ~--~------------ _ Page.37 of63 



Page3DI121 

more than fifty percent (500At). "Program" is defined as those program 
ueas descnDcd iD the Agreement and Attachment A, Work Statement. 

4.5.2 Mjnor Changes. Any transfer of 1 program bud;et resulting iD a 
minor change ["minor' being defined as 1 change which would increase 
or decrease 1 program budget by more than ten percent (10%) and equal 
to or less than fifty percent (SOOAI)] will be noted by City in the "Budget 
Adjustments" and "Revised Budget" columns of lhe Quarterly Billing 
Invoice fonn to allow for possible discussion with County IS requested. 
.. Program" is defined as those program areas descn'bed in the Agreement 
and Attachment A, Work Statement. 

The remainder of Section 4.0 shall remain the same. 

(c) Section 6.1.3 (c) "Major Changes" of the Agreement is hereby amended by deleting 
it in its entirety and replacing it to read IS follows: 

6.1.3 Coordination of Services and Major Changes in Services. 

(c) MaiorChanm. 

(i) Annual Major ChiOBes· City and County agree that any 
major changes in programs/service/activities provided under this 
Agreement will be discussed by the Parties and agreed to during 
the budget pro~ss prior to each Renewal Term and agreed to 
only by written amendment to this Agreement. 

{ii) Major Changes in an Agreement 'Tenn. No major 
changes in ongoina prognunslserviceslactivities provided to 
County UDder this Agreement will be made by City during an 
Agreement Term without prior written approval by County 
~ecutive in the form of written notification from lbe County 
Executive. Such written approval may be provided by electronic: 
mail or pursuant to Section 19.0 of this Agreement. "Major" 
cbauges will be defined basically as auy change which would 
increase or decrease program pcrfonnance or cost by more than 
fifty percent {SO%). "Program .. wiJJ be dermed as those program 
areas described in the Agreement and Attachment A, Work 
Statement. 

(iii) Changes Required by Law. The Parries agree that any 
change in the terms of tbis Agreement required by a change in 
federal, state, or local law, rule or rcaulation wiJJ be 
automatically incorporated herein effective on lhe date 
designated by such Jaw, rule or regulation. 

(iv) Failure to Agree. Either Party may seek termination 
under Section 14.2.1 if that Party is unable to conform to such 
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changes required by federal, state, and local law or regulations or 
unable to agree to other major changes as set forth in this Section 
6.1.3. 

(v) Minor Changes. Asty minor change [''minor" being 
defined as a change Which would increase or decrease program 
performance or cost by mare than ten percent (10%) and less 
than or equal to fifty percent (50%)] will be noted by City in the 
Program Quarterly Peri'ormance Report in the 
Comments/Performance To Date Explanations Section, to allow 
for possible discussion with County as requested. 

(d) Section 6.2.2 "Replacement" of the Agreement is hereby amended by deleting it in 
its entirety and replacing it to read as follows: 

6.2.2 Ren)acement. 

(a) Capital Acgujsjrion Property. For purposes of this Agreement, 
"Capital Acquisition Property" ("Property") shall be considered 
to be any lBDgible, non..expendable property with a value of 
more than five thousand dollars ($5,000). Only property within 
this definition will be considered for reimbursement by County 
under this Agreement. 

(bl Cost to the Cjtv of PrOperty required because of replacement or 
because of expanded services shall be: 

(i) approved by City and County in the budget process 
related to the year in which the equipment will be purchased; and 

(ii) charged to County in the year that Property is 
received by City. The County's responsibility for the cost of 
Property will be based on the percentage of the residents living 
in the unincorporated areas ofTTavis County. 

(c) At such time that the Property bas received the appropriate City~ 
level approval for purchase, City shall provide written 
notification to the County Executive as to the need and purchase 
price of the Property. Such written notification may be provided 
by electronic mail or pursuant to Section 19.0 of this Agreement. 
In order for the Property to be considered for reimbursement by 
County under this Agreement, the County Executive must 
approve such purchase in writing. Such written approval may be 
provided by electronic mail or pursuant to Section 19.0 of this 
Agreement. 

(d) Exigent Qn:umstance. Notwithstanding Subsection 6.2.2 (c) of 
this Agreement, City may purchase Property prior to receiving 
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Couoty's approval, as descn"bed in Section 6.2.2 (c) of this 
Agreement of the purchase, if an exigent circumstance exists. 
An exigcot circumstance is one that would cause a reasonable 
person to believe that hann to the program would occur if such 
purchase was not made immediately. In this situation, City must 
notify County pursuant to' Section 19.0 of this Agreeincot of the 
need, purchase price, and provide an explanation of the exigent 
~ance ten (1 0) business days from the date of purchase. 
County will review and notify City if County agrees to the 
purcbase within ten (10) business days of receiving City's 
notification as referenced in this Subsection 6.2.2 (c) of this 
Agreement. 

(c) The County shall determine and be responsible for the 
disposition of County equipment that has been replaced. The 
City shall determine and be responsible for the disposition of 
City equipment that has been replaced. 

(t) In the event of termination of this Agreement by either Party 
prior to the completion of the useful life of the asset, the Parties 
will mutually agree to settlement of costs related to such assel 

The remainder of Section 6.0 shall remain the same. 

(e) Section 13.1.1 is hereby amended for the Fifth Renewal Term by replacing the 
funding amounts under the "Not-To-Exceed Amounf' with the following amounts: 

CAJEGORY 
Total Amount 

NOT-TO-EXCEED AMOUNT 
$ 3,234,036 

(0 Section 13.3.1 "Cost Model" is hereby amended by adding subsection (e) to read 
as follows: 

(e) OPEB Calculation. Other Post Employment Benefits (OPEB). OPEB is comprised 
of amounts paid to retirees for benefits other than pension benefits. In other words, 
pension benefits paid to the retired employee arc not considered OPES. 

City will remove OPEB costs net of the retirees' contributions ftom quarterly 
billings by using the most ~ently available infonnation from the City's publicly 
avaiJabJe budget documents. This will be achieved by determining the total 
retiree insurance expenditures {A), subtracting the total insurance revenues 
received from retirees (B), and dividing that resulting number by the total amount 
of insurance expenditures (retiree and current employees) (C), minus OPEB 
revenues (D). In other words: (A- B) I (C- D). The resulting percentage will be 
applied to the total insurance billed, as illustrated in the computational example 
attac:bed as Addendum I to Attachment B "Cost Model." When the new 
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Proposed Budget is published in the summer, a new OPEB calculation will 
accompany the last two quarterly invoices. 

City will utilize the OPEB percentage refleeted in the City's financial documents, 
which includes the Comprehensive Annual Financial Report (also known as the 
CAFR) and proposed budget, for Fiscal Year 20i6 to calculate the first two 
quarters of the Fiscal Year 2018 invoice, and the Fiscal Year 2017 financial 
documents to calculate the last two quarters of the Fiscal Year 2018 invoice. The 
Parties will not adjust the OPEB amount against the final completion of Fiscal 
Year 20 18 financial documents after City submits the last Fiscal Year 201 8 
quarterly invoice. The OPEB percentage will be applied to the insurance object 
codes S 1 85 and S 1 86 charged to APH, before the administrative cost percentage 
is applied to the "Adjusted Program Total" column in the cost model, and the 
resulting amount wm be given as a credit to the County on a quarterly basis and 
reflected as such on the invoice. 

OPEB expenses will also be removed from grant support, object code 6820, 
using the same methodology, but the removal of these charges will be reflected 
through financials via ajoumal entry. The City will provide del811ed supporting 
documentation for these joumal entries with the quarterly billings referenced in 
Attachment C-20 18. 

(g) Section 133.1 "Cost Model" is hereby amended by adding subsection (f) to read 
as· follows: 

(i) Inceotiyes. Eligible expenses include the payment of incentives to 
eligible clients, including food and gifts, connected to the provision of the 
services as specified in the Agreement and Attachment A. 

(h) Section 13.3.2 is hereby amended by deleting it in its entirely and replacing it to 
read as foUows: 

133.2 The cost model does N.Ql include, either directly or indirectly, 
any of the following: 

(a) Other Post Employment Benefits (OPEB) for City 
employees whether or not those costs are for cmrent year benefits, prior 
year benefits, or fUture year benefits; 

(b) employee recognition, rewards or awards other than 
performance pay documented pursuant to Council adopted compensation 
schedules; 

(c) entertainment and gifts, including food or beverages for 
City employees, even if related to a business purpose. This subsection 
(c) notwithstanding, the cost model Wll..L allow for payment for meal 
and beverage expenses for City employees incurred during out-of-town 
trips or conferences related to services provided under this Agreement 
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and iDcWTed accordiDg to the City tnvel policy (a current copy of which 
bas been provided to County; copies of amendments will be provided to 
County whenever changes aw made). 

(d) legislative consullant services; 

(e) donations to non-profit or private organizations; 

(t) legal services (the Parties agree that the City has no 
obligation to provide legal services to County under this Agreement); 

(g) consulting services. This subsection (&) 
notwithstanding, the cost model WILL allow for payment for consulting 
services dircc::tly related to services provided within the scope of this 
Agrcemeot. 

(h) employee recruitment expenses. City may notify the 
County Executive or their designee of opportunities to participate in 
employee recruitment activities (''Recruitment Activities"), with a 
dct811ed Jist of related expenses. The County will be responsible for aU 
expenses required for the participation of the County Executive or their 
designee in Recruitment Activities, and the expenses wil1 not be charged 
to the cost model described in Section 1 3.3 of this AgrccmenL County 
wm make arrangements and pay directly for any expenses related to the 
participation of County Executive or their designee in Recruitment 
Activities. City shall not be liable for any costs incurred by the County 
Executive or their desipec associated with their participation in 
Recruitment Activities. The County Executive shall provide written 
notification to City confirming the participation of the County Executive 
or their designee in Recruitment Activities. Written notification by either 
Party under this subsection may be provided by eJectrooic man or 
pursuant to Section 19.0 of this AgrccmCDL 

The remainder of Section 13.0 shall remain the same. 

All othcc terms and conditions remain the same, unless amended in this Amendment 

3. Incorporation. City and County hereby incorporate the Apec:menl into this 
Amendment Except for the cbanaes made in this Amendment, City and County hereby ratify all 
the terms and conditions of the Agreement. The Agreement, with the changes made in this 
Amendment, constitutes the entire agreement between the Parties and supersedes any prior 
undertaking, written or oral agreements, or representations between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into 
and made a part of the Agreement. This Amendment is effective as of January 1, 2018. 
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CITY OF~ 
BY: ~~¥5 
Sara Hens1ey, Interim Assistant City Manager 

AU 

Date: /.. { 0 "'l~ Date: tA\t>\~ 

Date: tlCJ. ~I g 

Purchasing: 
~""':""""::~~~:k.:J~~--Date: l -1~ 16 
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PROGRAM WORK STATEMENT 
FV 2018 Social Service Contract funded by Travis County 

!rutrug!ons: 
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Date prepared: 12/9/17 

• Answer die followlnc questions as they peru In to only those programs and strvku In which Travis Counry lni/UU. 
• Ensure thilt illllan~ge (e.1. apncy and pro.,.am n•mes, performance measures, etc.) Is ccnslstent aaoss all 

contract ranns. 
• Do not delete any Instructions or question descriptions. 
• The lnfurmatlon contained In this. document will be used to report on your procram to the Travis COunty 

COmmissioners Court and the publiC, so the lnfonnatlon herein should accurately explain and reflect the program 
and servll:es. 

1. Proaram Information 
Provld~ agency Mm~ and proflram nom~ o.s they appear on oil contruct documents. 

Agencv name: Austin Publlt Health Department 

Program name: Health Equity Social Service Contracts Program 

2. Procram Goals 
Briefly describe the gagiJ of the servlus purrhostd by Travis County In this contract. 

The goal of the Health Equity Social Service Contracts Prosram Is to reduce health disparities In 
wlnerable populations through social servtce contracts. Current contracts include: 

University ofTexas' Mama Sana/VIbrant Woman Maternal Health Equity Proaram. The program's goal is to 
Improve birth outcomes and maternal/Infant health amons wlnerable communities of color In Travis 
County by addressing the unique barriers faced by low-Income African-American and latina women. 

University ofTexas' AIHance We11ness Pnl£ram-Afrfcan American Health. This prasram's main s~s are to 
increase awareness of and engagement In existing health-promotion procrams, provide support to 
sustain engagement In healthy lifestyle behaviors, demonstrate Impact of our health promotion 
program through biometric measures and self-assessments, and reduce risk for chronic disease within 
the African American Community. 

Austin Latlno/a lesbian & Gay Organization: DBA allgo's LGBTQ People of Color Sexual Health and 
Wellness program. The goal of this project Is to Increase physical, emotional, mental, and social health 
and well-being of lGBTQ people of color (POC) In Austin/Travis County through Implementation of 
nontraditional community-based Interventions. Those Interventions Include providing culturally and 
linguistically appropriate services to Increase accessibility and utilization of health and weMness services 
by lG BTQ PO C. Providing commun ltv· based services to maximize social supports that lead to greater 
access and more appropriate service desJsn and delivery Including services conducted In venues where 
LGBTQ POC feel most comfortable; and, designing services that consider social and Institutional barriers 
to care and hollstk health and wellness of lGBTQ POC. 
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Austin Revitalization Authority's Austin Outreach & Community Service-African American Hulth pqram. 
The long-term goal Is reduced, and ultimately, eliminated radal/ethnlc health disparities and, thereby, 
progress toward the vision of social equity and diverse population In Austin as a place where the 
necessities of life are affordable and accessible to all. This project will address HIV Prevention targeted 
to African Amerlcan women residing in low-Income housin1 developments or In the surroundln1 
nel&hborhoods primarily In zip codes 78701, 78702, 78704, 78723, 78745, 78752, 78753, 78756, a,nd 
78758. -

3. Target Population 
B~fly describe the torget population of thfs program. 

Mama SanaNib@nt Woman Maternal Health Eaultv 
This project focuses on women of color, lGBTQ and gender non-conforming women, lmmtcrant, and 
youns women. Due to the extremely hlsh Incidences of negative outcomes In Austln/Tnwls County for 
Black mothers and Infants, as well as the disproportionately high number of prepant latina women, 
most of whom have challenses 1n accessing prenatal care, Mama SanaNibrant Woman (MSVW) foaJses 
efforts on making the program more culturally sensitive and contextually relevant to these two groups 
of pregnant women. 

Alliance Wellness Prog@m 
The target population of this program are African American or of-African descent Individuals who are 
eighteen (18) years old or older and who are residents ofTravls County.lndlvlduals must have a 
willingness to commit to the following prosram requirements: 

• Completing a baseline and quarterly· assessment 
• Quarterly measurements: height/weight; blood slucose levet/HgAlC; blood pressure 
• Working with a coach to provide a weekly update regard Inc procress toward goal 
• In-person meeting with coach once a month 
• Remainlna in the prosram for one year (to assess Impact of program on healtht 

Austin latlno/a LeSbian & Gay Organization 
allgo targets LGBTQ people of color In Travis County. 

Austin Outreach & Community Service 
The long-term goal Is reduced, and ultimately, eliminated radal/ethnlc health disparities 1nd, thereby, 
progress toward the vision of social equity 1nd diverse population In Travis County as a place where the 
necessities of life are affordable and accessible to all. This project will address HIV Prevention targeted 
to African American Women residing In low-Income housing developments or in the surroundin1 
neighborhoods primarily In zip codes 78701, 78702, 78704, 78723, 78745,78752,78753, 78756, and 
78758. 

4. Client Eligibility 
Ust gl/ eligibility require menu for clients to receive services In the program, and ful!y describe the Cllter/a for 
each requirement (see Sgmple Table below for examples}. If eligibility requirements vory by program 
component, pltase specify In the descriptions. If your contmcted pragrDm fndudu muftlpfe servia components 
with vorylng ellgtbllfty criteria, you may copy/poste the table below, complete one tabfe per component, and 
title each table accordingly. 
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lil~ T ~. -
Income~~~ City of Austin social service eiJslblllty N/A 

requirements are waived. 

Resldt:nr:y City of Austin social service eligibility N/A 
Jtg~lrements are waived. 

Mama SanaNibrant Woman Maternal Health Equity 
In lieu of the standard ellglblrrtv requirements In Exhibit A.3 (see attached), all women of color who 
reside within Travis County are ellalble to receive the services provided by the Mana Sana/Vibrant 
Woman Maternal Health Equity Prosram. Client lnfonnatlon Is documented through a "welcome form" 
at the time of first contact with the client and annually thereafter. The "welcome form" Is created by 
project staff gathering Information an Identity, race/ethnlclty, residency, and Income. All applicable staff 
Is trained In the use of the "welcome farm•, MSVW's more accessible version of an Intake form. 

Alliance Wellness Prosram 
Participants will complete and sign a participation agreement document stating that thev meet the 
guidelines and are willing to commit to the program requirements as ou~llned. Income Is not a criteria 
for program eligibility; however, Income Is documented In program demographic forms completed by 
clients. 

Austin latina/a Lesbian & Gay Orsanlzatlon 
In neu of the standard ellglb\llty requirements In Exhibit A.3 (see attached), all LGBTQ People of Color 
that live within Travis County are eligible to receive the services provided by the LGBTQ People of Color 
Sexual Health and Wellness Program. 

Austin outreach & Community Service 
Because of low literacy levels prevalent among African American women who reside In or near the 
tai'Jeted housing developments, the eligibility information will be colleded In an Interview format by 
AOCSC health education outreach workers prior to the start of the Healthy Love group session. 

Demographics of persons served via outreach contacts and encounters will be documented on AOCSC's 
outreach and encounter logs. Income Information Is collected upon Intake, however Income Is not a 
requirement for ell&lbility and Is waived. Nonetheless, the project reports Income In Quarterly Zip Code 
and Demographics Reports. Clients must be residents ofTravls County as detennlned through proof 
outlined In EMhlblt A.3 (see attachedt of the contract. 

Procram Component (If applicable): N/ A 

s. Service Delivery 

Mama SanaMbrant Woman Maternal Health Equitv 
Birth Support: Culturally congruent and trained para-professionals are available at no cast to clients. 
Services available offer emotional, physical, and log 1st leal support to the participant durin& 
pregnancy, at birth, and In the first three (3) months post-partum through the following means: 
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• Immediate Referrals: To enable women to access and Initiate prenatal care quickly, with a first 
appointment within ten (10) days of Intake. 

• Refatlonshlp·Bulldlng and Soclal Support: To strategically help build quality relationships and/or 
social support networks between the women enrolled, staff, and birth companions through 
ongoing home visits and direct cell phone contact. 

• Prenatal Education: Culturally and linguistically speclftc prenatal education courses j!IVallable In 
English and Spanish by providing: 1) two (2) program sit~ (one Northeast and one Southeast 
Austin) accessible by public transportation; 2) services occurring In one convenient location at 
the same time, without waltin1 or waiting rooms; 3} free children's activities provided during 
programmlnB; 4) transportation assistance. 

Prenatal education Is provided primarily In a sroup setting occurring every other week. Topics 
covered durlnc prenatal education groups Include: stress self·assessment and management. fetal 
development, discomforts durtns presnancy, nutrition and vitamins, exercise and activity, childbirth 
preparation, breastfeedlng, and postpartum and baby care. Group prenatal fitness and nutrition 
classes are offered weekly. 

• Monthly skills/support 11roup (Inter-conception education) open to women at different stages 
of their reproductive life covering topics such as massage for stress reduction, emotional 
support strateales, parenting strate&les, fitness strategies, and navigating the social service 
system. 
• Leadership Development: To provide Incentives and support for participants who want to 
volunteer time to support the prosram work. The program Incorporates Intentional leadership 
development so that participants can become advocates and leaders to advance maternal and 
infant health for all. 

Alliance Wellness Program 
Participants, referred to as "players," will be recruited Into the program If they have a lifestyle behavior 
they would like to change or maintain that can Impact one of these areas: body weight, blood glucose or 
HaAlC, and/or blood pressure. Each player will receive one-on-one support regarding the behavior 
change from a trained "coach," and wilt receive referrals to local prosrams or resources to heJp them 
achieve their lifestyle goal. Proaram •managers" will supervise the coaches and provide them with 
updated Information and referral sources to share with player participants. Mangers wllllnput and track 
data on players' progress towards their goals. 

Austin lattno/a Lesbian & Gay Or~anlzatlon 
This project has three (3) interacting components. 
1) Whole Health Dlscusslon/Trainillis: 
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The program coordinator, under the supervision of the exeartlve director, leads the Whole Health 
Dlscusslon/Tralnlngcomponenl The program coordlnatorsupervlses one (1) part-time health advocate 
and volunteers. They coordinate with the Cultural arts program funded through other City of Austin 
funding to enhance and leverage those activities to maximize outputs for this project. Activities under 
this component include conducting approximately eighteen (18) community discussions/trainings on 
topics Including, but not limited to ~IV transmission risk, barriers to healthy llvlns, chronic disease, 
reproductive health, sodal support stratesles, stress management, and mental health. Specific topics 
are determined by a needs assessment conducted by the program coordinator. Other community 
discussions/trainings are conducted tii1Jetlng Trans people of color (POC), lesbian POC, and LGBTQ POC 
overforty (40) years old. In addition to conducting the required assessment activities, the program 
coordinator ensures that partklpants In these activities are informed about opportunities to participate 
In other program components. Sexual health and wellness Information and supplies are provided at 
each activity. Workshops provided by artists and health and wellness activists funded by the City of 
Austin cultural arts proJect are leveraged to provide opportunities for providing sexual health and 
wellness Information and supplies. The procram coordinator and/or the health advocate, and 
community volunteers lead discussions that are held primarily at aliso's offlte-a safe and familiar place 
for many LGBTQ. PO C. Other locations are used as needed to Improve program accessibility. 

2) "I am worth It" program: 
The "I am worth It" component consists of two parts: 1} coordinating with other service providers to 
conduct a health fair, and 2) providing lGBTQ training to health care providers. To accomplish part one, 
the pro1ram coordinator and health advocates Identify potential partners to participate In the health 
fair and convene plannlns meetings to prepare for the fair. Potential partners can include providers for 
mobile mammogram unit, and blood pressure, diabetes screening, massage and stress reduction 
education, and HIV testing stations. Other equity ann tees are Invited to participate In the piannlns and 
Implementation of the health fair to leverage resources. 
The second part of "I am worth It" provides training to health care providers to increase their ability to 
adequately serve LGBTQ POC by Increasing their knowledge and decreasing stigma. The program 
coordinator consults with LGBTQ health care providers and allies who are a~o members to determine 
the most appropriate delivery mechanisms, specific content for tralnln&. and contacts for recruitme nl 
Health care providers are recruited from local health care clinks by coMectJns with training 
departments at tUnics and hospitals. 
Providers who complete the training are awarded a certificate. An additional Incentive for providers 
exists In potential new clients that could be referred by allgo through a weD maintained list of providers 
who have complete the training. allgo provides that list to LGBTQ POC upon request. Topics covered In 
the tralninalndude understanding LGBTQ POC, health conditions disproportionately affecting LGBTQ 
POC, and advice for how to best serve LGBTQ POC. 

3) Health Education Events (Cultural arts and social events): 
The Health Education events component leverages work that allgo has done over the last thirty (30) 
years. aliso receives funding from the City of Austin Cultural Arts Program to produce cultural arts 
events, provide workshops, and fund activist/artist residencies. This component would expand the 
services at each of those events to include sexual health and wellness activities In which health 
advocates provide sexual health and wellness Information and supplies. These activities will also be used 
to ll!fer LGBTQ POC to other components of the project 

Austin Outreach & Community Service 
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Outreach and community service activities at the community-level are Implemented In accord with the 
validated Indigenous Leader Outreach model for effective health promotion and protection outreach to 
hard-to-reach populations. AOCSC recruits, trains, and supervises Individuals who are Indigenous to the 
lai'Beted population to become community health education workers (indigenous peer educators) 
conducting outreach contacts, encounters, and presentations. Outreach Is conducted daily via door-to­
door campaigns, scheduled presence on-site at the targeted locations (e.g., breakfast club fer residents 
of a given housing development once a week or once a month with the schedule developed in 
consultation with the on-site manager and Input from the residents), and via participating with the 
partners In coordinated planning and collaborative presentation of community health fairs and other 
community outreach events and Information sessions that are accessible to people residing In the 
tai'Beted housing developments and surrounding neighborhoods. 

• Outreach contact Is defined as a face-to-face interaction during which materials and information 
are eiCChanged between the community health worker and an Individual or small group of 
Individuals present at the outreach location. 

• An encounter Is face-to-face Interaction that 10es beyond contact to lndude Individual 
assessment and action planning-e.g., provision of referral for needed services. Encounters 
usually are defined at AOCSC as health education outreach Interactions that are at least three 
(3} to five (5) minutes In duration. 

• A presentation Is a more protracted topic-focused Interaction with small sroups of Individuals 
assembled specifically for that purpose. 

The contact provides a means to Initiate Interaction with potential clients In the community. The 
encounter provides more significant opportunity for helplns the Individual to Initiate behavior chanse to 
protect and pro mot~ health, and single session pres entatlons provide furth.er opportunity to raise 
awareness and support the Individual's commitment to change. 

At the Individual cllerit level of outreach and community service, the community health education 
workers (Indigenous peer educators) will organize and facilitate the evidence-based Healthy Love small 
group safer sex Intervention. The groups will be provided on-site at the housing developments or at a 
pubHc location (e.g., neighborhood center) that Is accessible to women residing In or near the housln& 
developments. The community health education workers will recruit enroll for the Healthy tove 
sessions from among their outreach and encounter contacts residing at or near the housing 
developments. Developed for African American women, the Intervention Is delivered to small groups of 
women who share a social connection (e.g., friends, neighbors) In settings of their choosing. The three 
{3)-four [4) hour session consists of twelve (12) activities that Include role play and skill buildlns 
opportunities. Participants take away from the session a kit of safer sex supplies. Core elements of 
effective Implementation of the Intervention are to: 

• Provide HIV/AIDS and STD education indudlns facts about condoms and other safer sex tools; 
• Provide Information an correct steps for male and female condom application and condom 

nesoUatlon techniques; 
• Normalize attitudes about sex and sexuality through open communication to reduce sexual 

stigma; 
• Conduct a personal risk assessment to Increase participants' self-awareness of personal risk 

behaviors; 
• Provide demonstrations and practice opportunities to build skills for correct condom use; and 
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• Implement the Intervention with a skdled group facilitator who Is the same gender as the tar&et 
population, possesses a cultural understanding of and can relate to the group recelvlns the 
Intervention, has training and experience In HIV/AIDS and STD prevention and 
sexual/reproductive health education, can demonstrate use of safer sex materials and facilitate 
rote.plays and skills practice taught In Heahhy Love, Is enpging and energetic and fun, and can 
create a safe and culturally appropriate environment that Is not judgmental and fadlltates open 
discuSsions about sex and sexuality. 

The activity will be counted as a group session when there are four (4) to twelve (12) participants. 
Sessions with numbers of participants outside the group session range will be counted as recruitment 
presentations rather than small group interventions. 

AOCSC's Executive Director/Program Director will be responsible for managing the day-to-day 
operations and administration of the proeram. Her administrative duties Include provldlns staff 
tralnlne. She establishes prosram guideline.~, procedures, schedules, priorities, and standards for 
achlevlns the objectives, coordinates network participation, monitors program deliVery, and routinely 
reviews the progress with staff to ensure that the program meets the objectiVes and Is on track to 
contribute to the goal of reduced, and ultimately, eliminated racial/ethnic disparities In HIV/AIDS. 

6. Service Accessibility 
Describe any relevont stmtegles employed by the program to ~nsure setvfce ot:t:ess relottd to the following 
Issues: 

• Culfurol CDmpetence 
• LDnguage ond CDmmunl~tion ac:cw 
• Geographlcol access 
• Anti-discrimination strategies 
• Other accesslbnlty lssu~s releWJnt to the program 

Mama SanaNib!int Woman Maternal Health Eaultv 
Culturally and linguistically spedflc prenatal education courses avaUable In English and Spanish by 
providing: 1) two program sltes (one Northeast and one Southeast Austin) accessible by public 
transportation; 2) services occurring In one convenient location at the same time, without Wilting or 
waltlns rooms; 3t free children's actiVIties provided during programming; 4) transportation 
assistance. 

Alliance Wellness Program· 
N/A 

Austin latlno/a Lesbian & Gay Orsaniutlon 
N/A 

Austin Outreach & Commynltv Servlq 
N/A 

7. Program Staffing 
List th~ staff posjtions (titl~s only, no lndividuol110m~s} that are esuntial to this program, and provide a brief 
description of duties as they relate to this program. If there ore multiple staff positions with thr some title and 
duties, you can note thr number of positions with the position tltlf!, ~.g. "Cas~ Monogrr (5}." 
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(If program has additional strifl positions, Insert additional rows In tabk. P~ase dekte empty rows.} 

These programs are staffed, and the Interventions are provided, by the various contractors d~crlbed 
throughout this document. 

8. Program Evaluation 

a) Information Management and Data Collection 
• Desctlbe the tools ond prousses used to eotlea program data, ond the sy~Unu wed to manage program 

data (I.e. client data, servfce Information, ar other data ~le110nt to the program's ot~troll service dtllvtrv 
and ptrformance}. 

• If any su~Wys a~ used to collect lnformotlon ustd In perform ana reporting, pkose provide a description 
of survey pror:l!dures (such as when, how, and by/to wham the survey Is distributed. received. completed, 
and ~tumtd} and o copy of the mort ~cent survey os an addendum. 

Mama SanaNJbrant Woman Maternal Health Equity 
Trained MSVW staff collect data at baseline and follow-up quarterly (3, 6, 9, and U months) at tfle 
community sites. Trained Interviewers assess all self-reported variables to improve comprehension, 
accuracy, and avoiclllteracv-related problems. Program data is entered Into a data trackinc system. Data 
Is reported quarterly to Austin Public Health throush CTK. In addition to reportins the performance 
measures Included In the contract, MSVW lndudes data regardlns the number participants who are at 
least three (3) months post-partum who maintained breastfeedlng exclusively In the aeencv's 21nnual 
report to the City. 

MSVW readily monitors the procram's performance In achieving program soals through status reports 
on participant recruitment, service delivery, program expenditures, and data outcomes. These reports 
are reviewed during weekly staff meetings, and monthly meetings with University of Texas (UT) staff and 
the MSVW Board of Directors. 

Olent performance Is measured throush metrics related to birth weight, breastfeedlng, and pregnancy 
term lensth. The measure •Percent of lndlvldu als who achieve healthy outcomes as a result of receiving 
servl~ through Health Equity (Social Service) Contracts" Is based on the calculation of how many of 
their pregnant participants deliver healthy welsht singletons, which Is characterized by a birth weight of 
5.5 pounds or more. 

The following services will be performed by UT School of Nursing staff: 
• UT evaluation team Is responsible for monitoring outcome evaluation and well as process 

evaluation by working with MSVW Implementation team closely. Monthly evaluation meetings 
will be held 

• UT staff Is responsible for malntalntns data and analyzing both clinical and Impact outcomes 
• UT staff Is responsible for providing technical support for Improving the quality of practice 

Including providing evidence based practice as well as Introducing state of art practices and tool 
kits 
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During ttle weekly and monttlly meetlnss described above, MSW>I staff review program progress and 
Identify any problems or other Issues In service delivery. Once Issues are Identified, MSVW Implements 
corrective actions to address any program defldts encountered and continuously monitor progress. 

Alliance Wel!ness prcgr;pm 
Data will be entered Into REDcap, a secure web based software package and will be used to monitor and 
manage workflow and col!ect/tr.~ck data~ Through REDcap, we can monitor player recruitment; progr.~m 
delivery, referrals made to local procrams, program expenaltures and data outcomes. Data will be 
collected at baseline (prior to beginning the program) and every three (3) months. Self-reported data 
collected include demographics, behavioral goals, motivation to change, and satisfaction with the 
program. Biometric data collected indude height and weight, blood test results [for glucose measures 
and/or HgAlC), and blood pressure. 

Program performance will be evaluated by capturing and measurlns the foJiowlng data points: 
1. Players' biometric results; 
2. Players' achievement of stated lifestyle soal; 
3. Participation In weekly, monthly and quarterly meetings; 
4. Players' qualitative evaluation of the pro&ram; 
5. Number of resources Identified and shared with players, and, 
6. Utilization of resources by players. 

Quality Improvement will be monitored by the program coordinator and wHI occur on several levels: 
1. Dally monitoring of REDCap data entry; 
2. BI-weekly and monthly meetings of managers and coaches; and, 
3. Quarterly meetings with players to collect health assessmenis. 

Issues wll be Identified by both a review of data captured In REDcap and feedback from program 
participants (managers, players or coaches). Issues will be documented by the prc&ram coordinator. 
Dependin1 on the nature of the Issue, the program coordinator wll either Implement the necessary 
chanae or present the Issue to pqra m participants for feedback and determination of a solution. A 
target date will be specifted as to when the corrective action should be taken. The pr01ram coordinator 
will monitor whether the action has been taken and what the results were. All issues, corrective action, 
and results will be documented In writing and shared with program participants unless the nature of the 
Issue requires otherwise. 

Austin latina/a lesbian & Gay Organization 
Program staff collect data In hard copy from program partJtlpants and enter It Into an electronic system. 
Prosram staff also provide narrative reports which are complied by the program coordinator Into a 
monthly report detailing program activities and outputs. FlnanclaJ reports are maintained and complied 
by the executive director. 

Training pre and post tests are given to health care providers to assess changes to stigma, understandlns 
of health care issues, and spedflc needs of LGBTQ patients. 

Pre and post are tests given to program participants at each community training/discussion and event to 
assess changes to knowledge of health and wellness, stigma, social support, and wiiUngness to access 
health care. 
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Data collected include the number of partldpants, their relevant demographic data (lndudlns their HIV 
status), whether they have attended previous project activities (to determine the undupllcated count of 
participants), what previous event they attended, and whethertheirHIV/511 status has changed since 
attending the last event. This Information Is collected at each event, In part to determine the 
percentage of program participants who report negative HIV/STI status and the change. This data Is 
compiled Into an annual report and presented to the VIsions and Programs Committee for comments 
and recommendations for Improvement. ' 

Data collection Includes monthly narrative reports completed by the prosram coordinator detalllng 
prosram activities and outputs. Service partldpants complete satisfaction surveys after each activity. 
The Board of Directors and staff review monthly compilations of this data. In addition, all1o convenes a 
VIsions and Programs Committee which meets annuaUy. This committee Is comprised of Board, 
community members and service users. Prosram staff and service users report to the committee about 
the overaU operation of the project, lncludlns strengths, weakness, unmet needs, challenges, and 
Innovations. The committee discusses the reports and recommends changes and/or solutions to 
Implementation and outcome Issues at their annual meeting. 

Austin OUtretth & Communltv Service 
Primary data sources are the Contact-Encounter Form, dlent Enrolment Form, Healthy love session 
Slsn-ln Sheet, Referral Forms that are provided for HIV testing and counseling and for connectlns clients 
to needed social and medical services, Pre-Post Test of Knowled&e of HIV risks and options for risk 
reduction that are administered durlns the Healthy love session, the Condom Use Checklist that the 
Healthy love group facilitator uses during the session to score at the group level the participants' skill 
mastery, and the Client Confidential Survey that 1s used during the Healthy Love session to assist the 
participant to conduct a personal risk assessment to Increase self-awareness of personal riSk behaviors. 
The community health education workers (lndlsenous peer educators) are responsible for data 
collection and compiling a Weekly Report to submit to the procram director. 

• The Outreach Contact Encounter form Is used to document street-level outreach activities and Is 
completed encounter by encounter. 

• Referral forms are categorized by type of referral and counts of the forms distributed by type 
are lnduded In the community health education worker (Indigenous peer outreach worker I 
weekly report to the project director. 

• Slsn-ln Sheet Is used to document dates, places, topics, and duration of fixed· site outreach 
activities te.g. Breakfast Cubs or Health Fairs) that provide opportunities to recruit participants 
for Healthy Love. 

• Client Enrollment form Is used to document ellslbUity and demographic Information about 
persons who asree to participate In the Healthy love &roup Intervention. This form Is 
completed via Interview with the dlent. 

• Attendance log Is used to document small group Intervention sessions. This form Is completed 
using the Slsn-ln Sheet for the Healthy love group cross-referenced to the Client Enrollment 
forms for the given group. 

• Pre-Post Test of Knowledge of HIV risks and options for risk reduction Is a set of fifteen (15) true­
false Items (e.g. "Non latex condoms are the best at stopplns the spread of HIV and sms•l 
administered by the community health education worker (Indigenous peer educator). Results of 
pre-post comparisons will be entered Into the data systl!m for tracking client outcomes. 
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• The Competency Condom Checklist Is a resource from the evidence-based Slsters-lnformlns­
Sisters-About-Toplcs·on-AIDS (SISTA) program that will be used by the Healthy Love group 
facilitators to document extent to which the group of participants has acquired the skills to use a 
condom correctly. 

• The Confidential Survey asks participants to provide self-reports about their HIV risk behaviors 
during "the last thirty (30) days," their perception of their level of risk for HIV, and their 
Intentions with respect to uslni condoms and other protective behaviors during "the next thirty 
(30) days." The survey will be administered mid-way into the group session. 

Information documented on the Outreach Encounter forms and Stcn-ln Sheets are submitted dally to 
the Program Director using the Recruitment Grid form. The Program Director approves the dally forms 
and electronic submission 2-3 times per week on the Outreach Data Submission Form. Demographic 
lnfonnation from the Oient Enrollment forms will be entered on the evidence-based-Intervention (EBI) 
Collection Form and submitted to the Program Director to approve monthly entry on the EBI Data 
Submission form. 

Direct observation of the program Implementation will be conducted quarterly by the program director 
and results recorded on the evaluation Instruments developed for this purpose (Healthy Love ProJect 
Evaluation Form/Small Group Presentation Form and Healthy love Recruitment Evaluation Instrument). 

• Data from the attendance logs of the Healthy Love small group Interventions will be evaluated 
quarterly relative to the cumulative output targets specified In the program plan. 

• Encounter loss and sign-In sheets will be evaluated quarterly relative to outreach/encounter 
targe_ts specified In the program _plan. _ _ 

• Data from pre- post-tests of clients' knowledge of HIV risks and risk reduction options wMI be 
evaluated quarterfy relative to the outcome target specified in the program plan. 

• Group records will be evaluated quarterly relative to the outcome target spedfled In the 
program plan. 

• Additional analyses provided In the mid-year and end-of-year evaluation reports wllllndude 
analyses of data from the Competency Condom Use Checklist, the Confidential Survey of Risk 
Behaviors, and the Program Directors' records of direct observation of program delivery. 

In addition to review of progress In data collections and evaluation processes during staff meetings, 
cumulative results of the evaluation will be reviewed quarterly with input from the project's external 
evaluation consultant. During each monthly and quarterfy and meeting, the program director will use 
the accumulated data to set or adjust the specific program performance targets and schedules for the 
subsequent month and quarter to ensure success In recruitment, implementation, and outcomes of the 
Healthy Love project. The mid-year and end-of-year program evaluation reports include descriptions of 
strengths, concerns, corrective action plans If needed, and next steps for continued progress toward 
achieving the goal of reduction and eventual elimination of disparities In HIV Infection. 

AOCSC utilizes the National Standards for Culturally and Unsulstlcany Appropriate Services In Health and 
Health care when conducting and Implementing all aspects of outreach and community services. 
Trainlns on the standards Is provided as part of employee orientation. Feedback and coaching to ensure 
culturally and linguistically appropriate services Is provided by AOCSC's executive director based on 
periodic scheduled and unscheduled direct observations of staff conducting the outreach services. 
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9. OUtput Performance Measures 
Enter the output petformance measures to be reported for the progrum in quart~rly perfurman" r~pGrts. You 
must nport the number of unduplico~d clients served and at least one other output. Total annual grwls should 
be 12·month goals. Outputs should be reported quarterly unless a speclflc programmatic or data-driven 
limitation exists. Please· use the comments section to specify and provide explonatlon for anJI repGrtlng 
erceptlons. 

•mr.m•1 ... - .~. ... ..... _ n r.1 iF.11'!miUF.ll ern;., l I IW • tiHr i l f 

L Number of 16-week long prenatal education courses 8 1,2,3,4 
offered In a U·month contract period (Mama Sana I 

2. Number of clients served (Alliance Well ness] 40 12,3,4 
3. Number of health care providers provided training to 20 1,2,3,4 

address stl&ma and access (all&ot 
4. Number of Healthy Love small group intervention 12 1,2,3,4 

sessions {AOSC) 
(If approved for additional Output mf!QSures, Insert additional ruws In tab!~. Please del~te empty raws.} 

Comments (for reporting exceptions, If applicable): N/A 

10. Outcome Perfarmance Measures 
Enter the outcome performance measures (numerators, denominators, and outcome rctes} to be repGrted for 
the program In quarterly performance reports. Totti I annual gaols should be l2·manth goo Is. OutCDmes should 
be reported quarterly unless a speclflc progrummatk or data-driven limitation exists. Please use rhe comments 
section to spedfy and provide explonatlan for any npGrtlng exceptions. 
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a. Total number of pregnant participants In the Mama 
Sana/Vibrant Woman Program who have delivered (numer~tor) - 54 

..... !~!!~!-~~-~!~-~~-l~!!ti!!!.~!!l.I~!!.~J!'.'-.............................. . .... ·············· 
b. Total number of participants In the Mama 

Sana/VIbrant Woman Program who have delivered (denominator) 60 

...... th!!~L~~~!!~:............... .......... ..... ........ .. . .... .. . . . . . . . . . . . .. . . ......... ·-· 
c. Percentage of participants who Initiate 

breastfeedin 
(liltl) 90% 

2. a. Number of physical activity and nutrition goals 
1 1 48 numeliltor 

··---~~h~~~-~1)_~~-P~~Y.~~-~~J?!~Sn'.'!! ..... ................................. ............. . 
. ~: .. -~-~!!'~!~.~!.P.h~!~~ -~~~.!!Y. ~!!~.!'-~~-~~!'.J~~!~.~!~ ....... ~~!'~!~~!! . . ..... !9.. •.... 
c. Percentage of physical activity and nutrition goals 

achieved 
3. 

a. Number of Individuals who report Improvement In 
physical, mental, emotional, or social functioning 

(numerator) 67 

~ -t;_· · -r.iu~be;.-~ri~~i~ldu~·,s·~ec~ivin85·~,;;i~~-it;;~~8h···-·----~-~~~~:·~ ----·,·· ·········-···· 
. ...,...,. .. natDJ 75 
...... l:t.!!!!~-~.9~!!Y.~~~!~~~I!~)~~n!~~~~----··············· ················· ···········-· 
c. Percentage of Individuals who athleve healthy I 

outcomes as a result of receivlni services throuch (n ee) 89.33" 
Health E uttv Social SeNlce Contracts 

4. a. Number of Individuals who complete an educational ( 
1 86 • numerator 

.. -· .P.~~IJ~~ !!!~!.1.!!!1?!~~~! !~.~!~ ~')~~·!~-~-........................... -. .. . . . ............ . 
b. Number of Individuals partlclpatlnsln the (d 

1 1 96 enom n~tor 
..... -~~~~-~~~~~I.P.~!!'!!.. . .. ...... ....... .. . ............... ... . . .. .. ... .. .. . . ••.••..•..•.. 
c. Percent of individuals who complete an educational (rate) 89_58" 

r ram and demonstrate Improved knowle e 

Page 31 of 121 

1,2,3,4 

1,2,3,4 

1,2,3,4 

1,2,3,4 

(If approved for additlonol outcome measures, insert oddltkmol rows in table. Please delete empty rows.j 

Comments (for reporting exceptions, if applicable): N/A 

11. Community Planning 

a, Community Planning Group Participation 
If the agency participates in any community planning groups relevant to the issue areo and services under this 
contract, please list them here, a tong with the nome and title of agency re~sentatives who partkipote and a 
brief description of their role and partklpotion In that planning group. 

f!!·li;,[ij@UJJt·~:-~FiriiWirtR 1~~~ 
(If agency is Involved In additional planning groups, Insert additional rows In tablt. Please delete empty rows.} 
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Mama SanaMbrant Woman Maternal Health Equity 
The MSVW program coordinators ensure that clients are connected to public benefits when applitable 
by helping women fill out applications for Meditald; Children's Health Insurance Plan (CHIP) Perinatal; 
Medical Access Program (MAP), Women, Infants, and Children tWIC); Supplemental Nutrition Assistance 
Program (SNAP); and Temporary Assistance for Needy Families (TANF). Coordinators guide dients step­
bv·stepthroush'the process and follow up with them until they receive their benefits. In addition to 
pubfic benefits, clients are referred and connected to community social service resources, such as 
employment, food, housing, and legal assistance. 

MSVW coordinates with other agencies by receiving clients who need prenatal/Intranatal education and 
support and referring clients who need prenatal care. Although midwifery and medltal tare services are 
not provided, Mama Sana Is currently worklng with local doctors and midwives to both refer and receive 
dlents. 

MSVW works with Austin Public Health, Travis County, and other maternal and Infant programs to 
develop and Implement a plan for coordinated data collection for mutually agreed upon measures to 
Improve community wide data collection and more thorotJghly represent the work belne done for these 
populations In the community. 

Members of MSVW have collaborated on the planning and development of the Maternal Infant 
Outreach Program (MIOPt, the Central Texas Perinatal Coalition, the Healthy Texas Babies Initiative, and 
the March of Dimes Programs Services Committee. All of these collaborative efforts focus on maternal 
and Infant health outcomes. Additionally, MSVW participates in the City of Austin process to develop 
and Implement a "ctty·wlde equity tool so that Travis County can addresS policies and procedures th"at 
perpetuate Inequity. 

Alliance Wellness Prog@m 

A major component of this program relies on the referral of players to existing services, e.g., 
yoca/dance/Zumba classes, boot camps, basketball leagues and walking groups to h!!lp them In 
achieving their goals. Team managers will be responsible for keeping abreast of available community 
resources and sharing that Information with their coaches, who can in tum Inform the players. Resource 
updates will be gathered electronically, shared at the monthly managers meetings, and made available 
to managers, coaches, and players. If during the course of the program, players express needs for 
services that fall outside of the scope of the Wellness Program, the coach will relay this Information to 
hls/her team manager. The team manager, In consultation with the project coordinator, will identify 
appropriate service providers and make referrals. These resources will be documented In the REDcap 
system as well. Alliance for Afritan Amerltan Health In Central Texas (AAAHCT) already has connections 
with social service providers suth as the Afrl~;an American Youth Harvest Foundation and would use 
resources such as 211, the City of Austin Austin Public Health Communlty·Based Organizations' Health 
and Wellness Outreach Consortium, and One Voice Central Texas to Identify others. The coach and/or 
team manager wtH provide the Identified options to the player and If needed, assistance him/her in 
na\llgatlng the resource to get the necessary help. 
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The program coordinator and managers will recruit coaches and players throuah various means, 
lncludlnsglvlng presentations at community gathering sites, such as housing complexes, churches, and 
phvslcal activity prosrams.ln addition, they will reach out to persons who have previously expressed 
Interest In the program (e.g., through community planning meetings at Oty of Austin, Senior Program, 
etc.) and encouraEe word-of~mouth referrals. 

Austin Latino/ a Lesbian & Gav Organization 
allgo has cooperative worlclng relationships with AIDS Service Organizations and other community based 
organizations which include The Alltance for African American Health In Central Texas, AIDS Services of 
Austin, the CARE Communities, C.A.R.E. Program of Austin/Travis County Integral Care, Community 
Action, Inc. of Central Texas, David Powell Olnlc, ICE Fuera de Austin/ ICE Out of Austin, Mama 
Sana/Vibrant Woman, Seton Mobile Mammography, Waterloo Counsellns Services and The Wright 
House Welfness Center. These relationships enhance the efficiency and reach of allgo's programs. These 
relationships assist In disseminating Information and awareness of aliso's programs among the 
community and therefore providers are able to refer Individuals to allgo's procrams and vice versa. In 
addition, all&o's workln& relationships facilitate referrals that will minimize duplications of services. 

All staff have extensive training and Information to ensure that clients are able to access mainstream 
resources/ public benefits by malclng the appropriate referrals to services. Referrals provided Include 
but not are not limited to, access to health care, food stamps/food pantries, housing counseling, and 
mental health services. 

allgo and the Alliance for African American Health In Central Texas, ICE Fuera de Austin/ICE Out of 
Austin and Mama Sana/Vibrant Woman continue to work together on the development and 
Implementation of a health equity tool to be utilized by the City of Austin. AddltlonaHy, allgo participates 
In community planning opportunities convened by city and state entitles such as the HIV Planning 
Council, Dell Medical School Community Strategy Team, and Central Texas Providers meeting. 

Austin Outreach & Community Service 

Austin Outreach have developed cooperative working relationships and fonnallzed Memorandum of 
Agreement (MOAt with housing managers to give us permission to conduct outreach/recruitment on 
their site and to give us access to space at their location where we can safely conduct the group 
sessions. We also have developed working relationships with agencies that provide services that may be 
needed by our clients to help keep them safe from contractlns or transmitting HIV-e.g., HIV testins and 
counseling; treatment for problems with alcohol, tobacco, or other drugs; Intervention and support 
services for persons who are HIV+ STD testlns and health services for hypertension, diabetes, sickle cell, 
and breast cancer. Updates also can be trlgered by Information obtained through the executive 
director's partldpatlon In the other HIV prevention partners programs; Black Health and Wellness 
Coalition Meetlnss, lmmlsration, Mama Sana/Vibrant Woman Maternal Health Equlty Program, Sickle 
Cell Pro.:n~m, Alliance Wellness Program, LGBTQ People of Color Sexual Health and Wellness, and the 
African American Quality of Live Initiative. 

The Austin Revitalization Authority Is the fiscal agent for this agreemttnt In order for AOCSC to provide 
the services outlined In this work statement. 
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AOCSC's Executlve Director wiU partk:lpate In community planning activities and will desJsnate the 
proJect's community health education workers to attend HIV Planning meetings when appropriate. 
Community Planning Activities: Includes collaboration with other AIDS Service Orsanizations such as 
AIDS Services of Austin, David Powell Cllnlc, ProJect Transition, and Wright House and other 
orsanlzatlons funded by HV Plannlns Council. 

b) Community Plan 
If the agency aligns itself with a Community Pion, provide the nome of the plan and Its authoring body, and a 
brief description of how you align your agency with and respond to the plan's shared community gOD Is. If there 
is not on established community plan In this Issue area, describe whot the ogeney uses to orient Itself to 
t:Dmmunlty needs and f1CXJ(S. 

c) ResPOnse to Community Chanse 
Have t~re beetl, or do you ontldpote, any changes to the community plan or community goals, that will 
Impact how you provide servius ewer the rematndtr of your contruct period? 
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UNLESS OTHERWISE STATED IN lHE CONTRACT WORK STAlBIENT, lHESE REQUIREMENTS APPLY TD ALL 
CLIENTS SERVED wmt Crrv SOCIAL SERVICES FUNDING. 

~L 

Y Eligibility requirements for clients served under grant contracts wUI be detennined by the grantor. 

Y Agency must maintain a record of client eligibility (e.g. client file or electronic record) 
that includes documenlation ot 
• Annual certification of client eligibility 

• Services provided to client 

Y Agency must recertify client when notified of a change In family circumstances (e.g. family Income, 
residence, and/or family composHion) 

Y Unless specified by Grani/Funding Source, re-eertffic:atlon of clients is required not less than once 
every 12 month• (unless required ean~er by a change In family circumstances) 

Y Homeless clients: 

• If the program ellglbHily requires homeless status, the residency requirements and Income 
requlremenls do not apply 

• Homeless status must be doc~nented by a signed (1) Homeless Eligibility Form or Homeless 
Self.. Declaration Form and (2) entry Into Homeless Management lnfonnalion System (HMIS) 
database. These forms must be developed by the agency and be approved by the City 
contract manager. 

Y Other Client populations: 

• Clients In programs serving vfdlms of violence are not subJect to residency or Income 
requlremenls 

• Ellglbftily exceptions for any other type of clienls and/or documentation situations must be 
described in Centrad Work Statement 

Y Dale of receipt by agency must be indicated an aH documentation In client file 

__ tD~E=NTITY 

Y Client must provide proof of Identity in on:ter to receive City-funded services, documented by: 

• A government-issued identification; or 

• A signed Self-Declaration of Identity supported by client residency documentation 

RESIQENCY 

Exhibit F- Travis C~. lnterlocal for PH .Services Page l;i1 ot63--~--



EXRIBIT"F 

Page 38 of 121 

Y City-funded clients must be a resident of the City of Austin (FuD Purpose Jurisdiction) and/or Travis 
County 

• Residence must be documented by proof of address that Includes client name (e.g. City utility 
biB, lease, letter from landlord, etc.) 

• Residency ellglbHily must be verified by one or more of the following sources: 

• Austin GIS Jurisdictions Web Map <http:Jfwww.austintexas.gov!q!sJJuri5d!ctionsWebMapD 

• Travis County Appraisal District website fhHp:/lwww.traviscad.org) 
• U.S. Poslal Service website (verification of County only) (-.w.w.usoS,Com) 

_....u.:IN::.:COME 

Y Client Intake form must reflect wages/Income of all famBy members 18 years old or older 
IMng In the household 

Y Determination of Family S~: 

• For the purposes of determining ellglbDily for City-funded services, a family unit consists of: 

• A person IMng alone: 

• An adult living alone 

• A minor child IMng alone or with others who are not responsible for the chAd's support 

• Two or more persons living together who ara whotly or partially responsible for lhe 
support of the other person/people: 

• Two persons In a domestic partnership, or legal or conunon-law marriage 

• One or both legal parents and minor children 

• One or both adult caretakers of minors and lhe carelaker(s)'s minor chAdren. Note: a 
care Iaker Is one or both adults(s) who performs parental functions (prevision of food, 
clothi'lg, shelter, and supervision). for a minor. 

Y Family Income must be 200% or less or current Federal Poverty Income Guidelines (FPIG) to be 
eligible for City-funded services; agency must update its FPIG categories when Federal figures 
change. Income inclusions and exclusions are based on Texas Administrative Code §5.19 and 
are as follows: 

(1) Included Income: 
(A) Temporary Assistance for Needy Families (TANF); 
(B) Money, wagea and &alaries before any deductions; 
(C) Net receipts from non-fann or farm self-employment (receipts from a person's own 

business or from an owned or rented farm after deductions for business or farm 
expenses); 

(D) Regular payments rrom social security, including Social Security Disability Insurance 
(SSDI) and Supplemenbll Security Income (SSI); 

(E) RaOroad retirement; 
(F) Unemployment compensation; 
(G) Strike benefits from union funds; 
(H) Worker's compensation; 
(I) Training sllpends; 
(J) Alimony; 
(K) Mnitary family allotments; 
(l) Private pensions; 
(M) Government employee pensions (including mBitary retirement pay); 
(N) Regular Insurance or annuity payments; and 
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(0) Dividends, Interest, net rental income, net royalties, periodic receipts from estates or 
trusts; and net gambling or lottery winnings. 

(2) Excluded Income: 
(A) Capital gains; any assets drawn down as withdrawals from a bank: 
(B) The sale of property, a house, or a car; 
(C) One--time payments from ~ welfare agency to a family or person who is in 

temporary financial difficulty; 
(D) Tax refunds, gifts, loans, and lump-sum inheritances; 
(E) One-time Insurance payments or compensation for kljury; 
(F) Non-cash benefits, such as the employer-paid or union-paid portion of health 

Insurance or other employee fringe benefits; 
(G) Food or housing received In lieu of wages; 
(H) The value of food and fuel produced and consumed on farms; 
(I) The Imputed value of rent from owner-occupied non-farm or farm housing; 
(J) Federal non-cash benefit programs as Medicare, Medicaid, Food Stamps, and school 

lunches; 
(K) Housing assistance and combat zone pay lo lhe military; 
(L) Veterans r.JA) OlsabHity Payments; 
(M) College scholarships, PeU and other grant sources, assistantships, felowships and work 

study, VA Education Benefils (GI Bill); and 
(N) Chitd support payments. 

Y Client Income amounts must renect Gross lnmme, before any deductions 

Y If any adult family member has no Income, a Self-Oeclarallon of No Income form Is required for that 
Individual 

Y Income documentation requirement: 

• Programs providing financial assistance to or on behalf of cRents (including but not limited to 
rent, utDities, anears, child care, tuition, occupational training): the client file must Include 
primary eligibility sources; dedaration cf eligibility for another program (e.g., T ANF, 
Free/Reduced/School Lunch Program) Is not adequate documentation of eligibility 

- Programs which de not provide financial assistance lo or on behalf of clients: the client file 
must Include primary eligibility sources or a self-declaration of Income form 

Any question aboutellglbUity criteria not addressed here arforwhlch the contractor needs 
clarlflcatlon must be referred to the contractor's City contract manager. The City has final 
authority to declare an Individual eligible or not eligible for City-funded services based on 
the criteria In this document 
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Amendment No.2 
to 

Agreement No. NG160000042 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(AAAHCT Health) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Hundred Fourteen Thousand 
Seven Hundred Seventy Four dollars ($114,774). The total Agreement amount is recapped 
below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (4/1/2016- 3/31/2017) n/a $ 112,194 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement $ 114,774 $226,968 

(4/1/2017- 3/31/2018) 

Amendment No.2: Exercise Extension Option #2 $ 114,774 $ 341,742 (4/1/2018- 3/31/2019) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 -- Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 -- Program Work Statement. [Revised 41612018] 

Exhibit A.2 -- Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 -- Program Performance Measures. [Revised 41512018] 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -- Program Budget and Narrative. [Revised 51712018] 

Exhibit 8.2 -- Program Subgrantees is deleted in its entirety and replaced with a new Exhibit 
8.2 -- Program Subgrantees. [Revised 51712018) 
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4.0 The following Terms and Conditions have been MODIFIED: 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 411/201 B through 3/3112019, the payment from the City to the 
Grantee shall not exceed $114,774 (One Hundred Fourteen Thousand Seven Hundred Seventy 
Four dollars). 

5.0 MBEIWBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin living Wage Resolution #020509-91, the living 
Wage requirement does not apply to this Agreement. 

7.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City 
of Austin. 

8.0 All other Agreement terms and c~nditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby Incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

. ;U~tS=Iiii'2 
Digitally Jig ned by Mark 
Featherston 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 271h Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

Date: 20 Aprii201B 

Social Services Agreement Amendment 

CITY OF AUSTIN 

Signature: 

~~ City f stin PUfSSin90mce 
PO Box 1088 
Austin, TX 78767 

Date: __ 4~'1_B'~j_g ___ _ 
I 
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The University of Texas at Austin AAAHCT Health Program 

Progrant Work Statement 
Contract Start Date 

Program Goals A11d Objectives 

Program goals consist of the foUowing: 

4/1/2016 Contract End Date 

1. Increase awareness of and engagement In existing health-promotion programs, 
2. Provide support to sustain engagement in healthy lifesty!e behaviors, 

3/31/2019 

3. Demonstrate impact of our health promotion program through biometric measures and self-assessments, and 
4. Reduce risk for chronic disease within the African American Community. 

Program Clie11ts Served 

·.Sfrican American or of African descent ages 18 years or older 
•Besldent of Austin and/or Travis County 
•Willingness to commit to the following program requfrements: 
•Completing a baseline and quarterly assessment 
•Quarterly and/or monthly measurements: height/weight; waist circumference: blood glucose levei!HgA1C; blood pressure 
•Working with a coach to provide a weekly update regarding progress toward goal 
•Ill-person meeting with coach once a month 
·Bemaining in the program for at least six months 
Participants will complete and sign a participation agreement document stating that they meet the guidelines and are willing 
to commit to the program requirements as outlined. 
Income is not a criteria for program eligibility; however, Income is documented in program demographic forms completed by 
clients. 

Program Services A11d Delivery 

Participants. referred to as "players; will be recruited Into the program if they have a lifestyle behavior they would like to 
change or maintain thai can Impact one of these areas· body weight, blood glucose or HgA1C, and/or blood pressure. Each 
player will receive one-on-one support regarding the behavior change from a trained "coach ,~ and will receive referrals to local 
programs or resources to help them achieve their lifestyle goal. Program "managers" will supervise the coaches and provide 
them with updated information and referral sources to share with player participants. 

System for Collecting a11d Reporting Program Data 

Data will be captured using Survey Monkey. Coaches provide weekly reports of their player's progress and a monthly 
evaluation. Players provided self-reported data. Some data is provided only at the start of program and some data is 
captured on a quarterly basis. Self-reported data collected include demographics, behavioral goals, motivation to change, and 
satisfaction with the program. Biometric data collected include Height and Weight, blood (forHgA1C) and blood pressure. 
Blood pressure and weight are taken monthly, HbA1C Is taken quarterly. 

Pelj'orma11ce Evaluatio11 

Program performance will be evaluated by capturing and measuring the following data points: 
1.E!Iayers' biometric results 
2.E!Iayers' achievement of stated lifestyle goal 
:P.artlcipalion in monthly meetings 
<Coach and Player weekly Interactions 
S.E!Iayers' qualitative evaluation or the program 
a.Jiilization of resources by players 

Quality Improvement 

Quality improvement will be monitored by the program coordinator and will occur on several levels: 
1. Monitoring of Survey Monkey data 
2. Monthly meeting of program coordinator with managers 
3. Monthly meeting of managers and their coaches 

Crt!alt!d 4l161J0/6 /2 ·16 110 PM Last Modified, If Appllcablt! 41612018 9:08:00 AM 
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The University ofTe."Cas at Austin AAAHCT Health Program 

Program Work Statement 
C01rtract Start Date 4/1/2016 Co11tract E11d Date 3/31/2019 

Issues will be ldenlified by both a review of data captured In Survey Monkey and feedback from program participants 
(managers, players or coaches). Issues will be documented by the program coordinalor. Depending on the nature of the 
issue, the program coordinator will either implement the necessary change or present the Issue to program participants for 
feedback and determination of a solution. A target date will be specified as to when the corrective action should be taken. The 
program coordinator will monitor whether the action has been taken and what the results were. All issues, corrective action, 
and results will be documented in writing and shared with program participants unless the nature of the issue requires 
otherwise 

Service Coordination with Other Agencies 

A major component of this program relies on the referral of players to existing services, e.g~ yoga/dance/Zumba classes, 
boot camps, basketball leagues and walking groups to help them in achieving their goals. Team managers will be responsible 
for keeping abreast of available community resources and sharing that information with their coaches, who can In tum inform 
the players. Resource updates will be gathered electronically, shared at the monthly managers meetings, and made available 
to managers, coaches, and players. If during the course of the program, players express needs for services that fall outside of 
the scope of the Wellness Program, the coach will relay this informalion to his/her team manager. The team manager In 
consultation with the project coordinator will Identify appropriate service providers and make referrals, AAAHCT already has 
connections with social service providers such as the African American Youth Harvest Foundation and would use resources 
such as 211, Austin Public Health , and One Voice Central Texas to Identify others. The coach and/or team manager will 
provide the identified options to the player and If needed. assistance him/her In navigating the resource to get the necessary 
help. 
Recruitment for the program will occur through various means, Including giving presentations at community gathering sites. 
such as housing complexes, churches, and physical activity program, tabling at community events, social and mass media 
and word-of-mouth. 

Service Collaboration with Other Age11cies 

Commmrity Pla11ning Activities 

Created 4/26121!/6 12.26 tJII PM Last Modified, If Applicable 41612018 9:08:00 AM 
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Tile University of Texas at Austin 

Program Performance Measures 
Co11tract Start 

4/1/2016 

OP Outp11t Meas11re 
# Description 

Contract End 
3/31/2019 

Period Perfornrallce Start 
4/1/2018 

Outputs 

1 Total Number of Unduplicated Clients Served 

2 Resource list of programs, instructors, websites, apps, 
healthy eating establishments, etc. 

3 One policy or environmental change Is Identified that the 
group will work on and one strategy to address it is devised 

Crt!ati!tl: 4/512018 8:36:00 AM Lan Motlifit!d, If Appllcablt!: 

Exhibit A.2 Program Performance Meas11res 

AAAHCT Health Program 

Period Performance E11d 
3/31/2019 

Period Goal 
City Other 

40 

1 

1 

Total 

40 

1 

1 
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The University of Texas at Austill AAAHCT Health Program 

Program Performance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2Num 

2Den 

2 Rate 

3Num 

3 Den 

3 Rate 

Contract Start 
4/1/2016 

Contract End 
3/31/2019 

Period Performance Start 
4/1/2018 

Period Perjorma11ce E11d 
3/31/2019 

Outcome Measure 
Description 

Outcomes 

Number of individuals who report improvement in physical, mental, emotional, or social 
functioning 

Number of individuals receiving services through Health Equity Social Service Contracts 

Percent of individuals who achieve healthy outcomes as a result of receiving services through 
Health Equity Social Service Contracts 

Number of players with same or decreased averaged weight 

Number of players with two or more weight measurements 

Percent of players with the same or decreased weight based on average of readings taken 
while in program 

Number of physical activity and nutrition goals achieved when player exits program 

Number of physical activity and nutrition goals set 

Percent of players that achieve a physical activity and/or nutrition goal 

Cr~atd: 4/512018 8:36·00 AM Last Motlijittl, If Appllcab/~: 

Total 
Program 

Goal 

30 

40 

75 

20 

40 

50 

48 

80 

60 
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The University of Texas at Austin 

Progranz Budget and Narrative 

Salal)' plus Benefits 

General Operations Expenses 
Program Subgranlees 
StajJTral'el 
Conferences 

Operations SubTotal 

Food and Be•·eragesfor Clients 
Financial Direct Assistance to Clients 

Other Assistance 

Other Assistance Amount 

Direct Assistance Sub Tatlll 

Capital Omlay Amoulll 

Total 

City S/rare 

$22,000.00 

$0.00 
$92,774.00 

$0.00 
$0.00 

$92,774.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$114,774.00 

Detailed Budget Narrative 

Salaries pl11s Benefits 

Progrllm El'aluation llnd Administrati1·e Program O•·ersigiU; Administratil'i!! 
Agent; Fiscal Agent; Ml Trainer and lnten•ention Consultant 

General Op Expetrses 

ProKram Subwantees 

Other 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

AAAHCT Health Program 

Program Start 411120/8 
Program End 313/J2019 

Total 

$22,000.00 

$0.00 
$92,774.00 

$0.00 
$0.00 

$92,774.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$114,774.00 

Expenses for Alliance for African American Health in Central Texas (o prol'ide direct client sen·ices. 

Staff Travel 

Conferences 

Food and BeveraKe 

Filrancial Assistance 

Other Assistance 

Capital Outlay 

Created 4!5/10/8 8:43:00 AM Last Modified, If Applicable 517/2018 12:51:00 PM 
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The University of Texas at Austill 

Program Subgrantees 

Sub~rantee's lnfornration 

Name 
Alliance for African American Health in Central Texas 

Lell!(th of Term 

Start Date 4/1/2018 

End Date 3/31/2019 

City of Austill Fu11ded Amou11t $92,724.00 

Number ofCiiellts to be Served: 40 

Services to be subcmlfracted 

AAAHCT Health Program 

Contract 
Term 

Start Date 4/1/2016 

E11d Date 3/31/2019 

Salaries and fringe for subgrantee Executive Director and program manager, general operations 
including medical equipment, hardware, software, office supplies, snacks for managers/coaches 
meetings and incentives to players (clients) including grocery store gift cards, registration fees for 
nutrition programs, blood pressure machines and run/walk event entry fees. 

CmzteJ: 4/5/2018 8:51:00 AM Last MoJijieJ, If Applicable: 5/7/2018 6:09:00 PM 
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Amendment No. 1 
to 

Agreement No. NG160000042 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(AAAHCT Health) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is One Hundred Fourteen Thousand 
Seven Hundred Seventy Four dollars ($114,774). The total Agreement amount is recapped 
below: 

Agreement 
Total Agreement Term Change 

Amount 
Amount 

Basic Term: (4/1/2016- 3/31/2017) n/a $112,194 

Amendment No. 1: Exercise Extension Option 
#1 and add additional 

$114,774 $226,968 funding to Agreement 
(4/1/2017- 3/31/2018) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 - Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 - Program Work Statement. [Revised 412712017] 

Exhibit A.2 -- Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 -- Program Performance Measures. [Revised 411712017] 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -- Program Budget and Narrative. [Revised 4118/2017] 

Exhibit B.2 -- Program Subcontractors is deleted in its entirety and replaced with a new 
Exhibit B.2- Program Subcontractors. {Revised 411712017] 

Exhibit E - Business Associate Agreement is added to the Agreement. 
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4.0 The following Terms and Conditions have been MODIFIED: 

Section 1.2 Responsibilities of the Grantee. The Grantee shall provide all technical and 
professional expertise, knowledge, management, and other resources required for accomplishing 
all aspects of the tasks and associated activities identified in the Agreement Exhibits. The 
Grantee shall assure that all Agreement provisions are met by any Subgrantee performing 
services for the Grantee. 

Section 4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 
Agreement for the initial 24 month term shall not exceed the amount approved by City Council, 
which is $226,968 (Two Hundred Twenty Six Thousand Nine Hundred Sixty Eight dollars), 
and $114,774 (One Hundred Fourteen Thousand Seven Hundred Seventy Four dollars) per 
remaining 12 month extension option, for a total Agreement amount of $686,064. Continuation of 
the Agreement beyond the initial 24 months is specifically contingent upon the availability and 
allocation of funding, and authorization by City Council. 

Section 4.1.1.2 Transfers between or among the approved budget categories in excess of 10% 
or more than $50,000 will require the City Agreement Manager's approval, and must meet all of 
the conditions outlined in Section 4.1.1.1 (ii) and (iii) above. 

i. The Grantee must submit a Budget Revision Form to the City prior to the submission of the 
Grantee's first monthly billing to the City following the transfer. 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 41112017 through 3/3112018, the payment from the City to the 
Grantee shall not exceed $114,774 (One Hundred Fourteen Thousand Seven Hundred Seventy 
Four dollars). 

Section 4.3.1 All requests accepted and approved for payment by the City will be paid within 30 
calendar days of the City's receipt of the deliverables or of the invoice, whichever is later. 
Requests for payment received without the information required in Section 4.2 cannot be 
processed, will be returned to the Grantee, and City will make no payment in connection with 
such request. 

Section 4.4 Non-Appropriation. The awarding or continuation of this Agreement is dependent 
upon the availability of funding and authorization by Council. The City's payment obligations are 
payable only and solely from funds appropriated and available for this Agreement. The absence 
of appropriated or other lawfully available funds shall render the Agreement null and void to the 
extent funds are not appropriated or available and any deliverables delivered but unpaid shall be 
returned to the Grantee. The City shall provide the Grantee written notice of the failure of the City 
to make an adequate appropriation for any fiscal year to pay the amounts due under the 
Agreement, or the reduction of any appropriation to an amount insufficient to permit the City to 
pay its obligations under the Agreement. In the event of non- or inadequate appropriation of 
funds, there will be no penalty or removal fees charged to the City. 

Section 4.7.1 The City agrees to pay Grantee for services rendered under this Agreement and to 
reimburse Grantee for actual, eligible expenses incurred and paid in accordance with all terms 
and conditions of this Agreement. The City shall not be liable to Grantee for any costs incurred by 
Grantee which are not reimbursable as set forth in Section 4.8. 

Section 4.7.4 The City shall not be liable to Grantee for any costs which have been paid under 
other agreements or from other funds. In addition, the City shall not be liable for any costs 
incurred by Grantee which were: a) incurred prior to the effective date of this Agreement or 
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outside the Agreement period as referenced in Sections 4.1.2 and 4.8.1., or b) not billed to the 
City within 5 business days before the due date for the Grantee's annual Agreement Progress 
Report or Agreement Closeout Summary Report, whichever is applicable. 

Section 4.7.6 Grantee shall deposit and maintain all funds received under this Agreement in 
either a separate numbered bank account or a general operating account, either of which shall be 
supported with the maintenance of a separate accounting with a specific chart which reflects 
specific revenues and expenditures for the monies received under this Agreement. The Grantee's 
accounting system must identify the specific expenditures, or portions of expenditures, against 
which funds under this Agreement are disbursed. Grantee must be able to produce an 
accounting system-generated report of exact expenses or portions of expenses charged to the 
City for any given time period. 

Section 4.8.1 Reimbursement Only. Expenses and/or expenditures shall be considered 
reimbursable only if incurred during the current Program Period identified in Section 4.1.2, directly 
and specifically in the performance of this Agreement, and in conformance with the Agreement 
Exhibits. Grantee agrees that, unless otherwise specifically provided for in this Agreement, 
payment by the City under the terms of this Agreement is made on a reimbursement basis only; 
Grantee must have incurred and paid costs prior to those costs being invoiced and considered 
allowable under this Agreement and subject to payment by the City. Expenses incurred during 
the Program Period may be paid up to 30 days after the end of the Program Period and included 
in the Final Payment Request for the Program Period, which shall be due no later than 5 p.m. 
CST 5 business days before the due date for the Grantee's annual Agreement Progress Report or 
Agreement Closeout Summary Report, whichever is applicable. 

Section 4.8.3 The City's prior written authorization is required in order for the following to be 
considered allowable costs. Inclusion in the budget within this Agreement constitutes "written 
authorization." The item shall be specifically identified in the budget. The City shall have the 
authority to make the final determination as to whether an expense is an allowable cost. 

1. Alteration, construction, or relocation of facilities 
2. Cash payments, including cash equivalent gift cards such as Visa, MasterCard and 

American Express 
3. Equipment and other capital expenditures. 
4. Interest, other than mortgage interest as part of a pre-approved budget under this 

Agreement 
5. Organization costs (costs in connection with the establishment or reorganization of an 

organization) 
6. Purchases of tangible, nonexpendable property, including fax machines, stereo systems, 

cameras, video recorder/players, microcomputers, software, printers, microscopes, 
oscilloscopes, centrifuges, balances and incubator, or any other item having a useful life of 
more than one year and an acquisition cost, including freight, of over $5,000 

7. Selling and marketing 
8. Travel/training outside Travis County 

Section 4.8.4 The following types of expenses are specifically not allowable with City funds 
under this Agreement. The City shall have the authority to make the final determination as to 
whether an expense is an allowable cost. 

1. Alcoholic beverages 
2. Bad debts 
3. Compensation of trustees, directors, officers, or advisory board members, other than those 

acting in an executive capacity 
4. Contingency provisions (funds). (Self-insurance reserves and pension funds are allowable.) 
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5. Defense and prosecution of criminal and civil proceedings, claims, appeals and patent 
infringement 

6. Deferred costs 
7. Depreciation 
8. Donations and contributions including donated goods or space 
9. Entertainment costs, other than expenses related to client incentives 
10. Fines and penalties (including late fees} 
11. Fundraising and development costs 
12. Goods or services for officers' or employees' personal use 
13. Housing and personal living expenses for organization's officers or employees 
14. Idle facilities and idle capacity 
15. Litigation-related expenses (including personnel costs} in action(s) naming the City as a 

Defendant 
16. Lobbying or other expenses related to political activity 
17. Losses on other agreements or casualty losses 
18. Public relations costs, except reasonable, pre-approved advertising costs related directly to 

services provided under this Agreement 
19. Taxes, other than payroll and other personnel-related levies 
20. Travel outside of the United States of America 

Section 4.9.5 Grantee shall provide the City with a copy of the completed Administrative and 
Fiscal Review (AFR} using the forms shown at http://www.ctkodm.com/austinl. and required AFR 
Attachments, including a copy of the Grantee's completed Internal Revenue Service Form 990 or 
990EZ (Return of Organization Exempt from Income Tax) if applicable, for each calendar year to 
be due in conjunction with submission of the Grantee's annual financial audit report or financial 
review report as outlined in Section 4.12.4. If Grantee filed a Form 990 or Form 990EZ extension 
request, Grantee shall provide the City with a copy of that application of extension of time to file 
(IRS Form 2758) within 30 days of filing said form(s), and a copy of the final IRS Form 990 
document(s) immediately upon completion. 

Section 4.1 0.1 Grantee shall maintain written policies and procedures approved by its governing 
body and shall make copies of all policies and procedures available to the City upon request. At a 
minimum, written policies shall exist in the following areas: Financial Management; 
SubAgreementing and/or Procurement; Equal Employment Opportunity; Personnel and Personnel 
Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free Workplace; the 
Americans with Disabilities Act; Conflict of Interest; Whistle blower; and Criminal Background 
Checks. 

Section 4.11.2 The City expressly reserves the right to monitor client-level data related to 
services provided under this Agreement. If the Grantee asserts that client-level data is legally 
protected from disclosure to the City, a specific and valid legal reference to this assertion must be 
provided and is subject to acceptance by the City's Law Department. 

Section 4.11.3 Grantee shall provide the City with copies of all evaluation or monitoring reports 
received from other funding sources during the Agreement Term upon request following the 
receipt of the final report. 

Section 4.12.2 If Grantee is not subject to the Single Audit Act, and expends $750,000 or more 
during the Grantee's fiscal year, then Grantee shall have a full financial audit performed in 
accordance with Generally Accepted Auditing Standards (GAAS). If less than $750,000 is 
expended, then a financial review is acceptable, pursuant to the requirements of this Agreement. 

Section 4.12.4 Grantee must submit 1 Board-approved, bound hard copy of a complete financial 
audit report or financial review report, to include the original auditor Opinion Letter/Independent 
Auditor's Report within 270 calendar days of the end of Grantee's fiscal year, unless alternative 
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arrangements are approved in writing by the City. The financial audit report or financial review 
report must include the Management Letter/Internal Controls Letter, if one was issued by the 
auditor. Grantee may not submit electronic copies of financial audit reports or financial review 
reports to the City. Financial audit reports or financial review reports must be provided in hard 
copy, and either mailed or hand-delivered to the City. 

Section 4.12.6 The City will contact the Board Chair to verify that the auditor presented the 
financial audit report/financial review report to the Grantee's Board of Directors or a committee of 
the Board. 

i. Grantee's Board Chair must submit a signed and dated copy of the APH Board Certification 
form to the City as verification. 

A signed and dated copy of the APH Board Certification form will be due to the City with the 
financial audit report/financial review report. The City will deem the financial audit report/financial 
review report incomplete if the Grantee fails to submit the Board Certification form, as required by 
this Section. 

Section 8.6 Business Continuity. Grantee warrants that it has adopted a business continuity 
plan that describes how Grantee will continue to provide services in the event of an emergency or 
other unforeseen event, and agrees to maintain the plan on file for review by the City. Grantee 
shall provide a copy of the plan to the City's Agreement Manager upon request at any time during 
the term of this Agreement, and the requested information regarding the Business Continuity Plan 
shall appear in the annual Administrative and Fiscal Review document. 

Section 8.21.1.4 require that all Subgrantees obtain and maintain, throughout the term of their 
Subagreement, insurance in the type required by this Agreement, and in amounts appropriate for 
the amount of the Subagreement, with the City being a named insured as its interest shall appear; 

5.0 The following Terms and Conditions have been ADDED to the Agreement: 

Section 4.3.3.8 identification of previously reimbursed expenses determined to be unallowable 
after payment was made. 

Section 4.10.2 Grantee shall provide the City with copies of revised Articles of Incorporation and 
Doing Business As (DBA) certificates (if applicable) within 14 calendar days of receipt of the 
notice of filing by the Secretary of State's office. Grantee shall provide the City with copies of 
revised By-Laws within 14 calendar days of their approval by the Grantee's governing body. 

Section 8.6.1 Grantee agrees to participate in the City's Emergency Preparedness and 
Response Plan and other disaster planning processes. Grantee participation includes assisting 
the City to provide disaster response and recovery assistance to individuals and families impacted 
by manmade or natural disasters. 

Section 8.21.1.6 maintain and make available to the City, upon request, Certificates of Insurance 
for all Subgrantees. 

Section 8.27 Public Information Act. Grantee acknowledges that the City is required to comply 
with Chapter 552 of the Texas Government Code (Public Information Act). Under the Public 
Information Act, this Agreement and all related information within the City's possession or to 
which the City has access are presumed to be public and will be released unless the information 
is subject to an exception described in the Public Information Act. 

Section 8.28 HIPAA Standards. As applicable, Grantee and Subgrantees are required to 
develop and maintain administrative safeguards to ensure the confidentiality of all protected 
client information, for both electronic and non-electronic records, as established in the Health 
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Insurance Portability and Accountability Ad (HIPAA) Standards CFR 160 and 164, and to comply 
with all other applicable federal, state, and local laws and policies applicable to the confidentiality 
of protected client infonnatlon. Grantee must maintain HIPAA-compliant Business Associate 
agreements with each entity with which It may share any proleded client Information. 

8.28.1 Business Associate Agreement. If performance of this Agreement involves the use or 
disclosure of Protected Health Information (PHI), as thatterm is defined in 45 C.F.R. § 
160.103, then Grantee acknowledges and agrees to comply with the terms and conditions 
contained In the Business Associate Agreement, attached as Exhibit E. 

Section 8.29 Political and Sectadtn Actlyltv. No portion of the funds received by the Grantee 
under this Agreement shall be used for any poiiUcal activity (including, but not limited to, any 
activity to further the election or defeat of any candidate for public office) or any activity 
undertaken to influence the passage, defeat, or final content of legislation; or for any sectarian or 
religious purposes. 

Section 8.30 CulturallY and Linguistically Appropriate Standards <CLAS). The City Is 
committed to providing effective, equitable, understandable and respectful quality care and 
services that are responsive to diverse cultural beliefs and practices, preferred languages, health 
literacy, and other communication needs. This commitment applies to services provided directly 
by the City as well as services provided through its Grantees. Grantee and Its Subgrantees agree 
to Implement processes and services In a manner that is culturally and linguistically appropriate 
and competent. Guidance on adopting such standards and practices are available at the U.S. 
Department of Health and Human Services Office of Minority Health's website at: 
https:llminoritvheallh.hbs.ggylombJbrowse.aspx?M=1 &Mid=6. 

In some Instances, failure to provide language assistance services may have the effect of 
discriminating against persons on the basis of their natural origin. Guidelines for serving 
Individuals with Limited English Proficiency (LEP) are available at 
https:/lwww .!eo.govlfaqslfaas.html. 

6.0 MBEIWBE goals were not established for this Agreement 

7.0 Based on the criteria In the City of Austin Living Wage Resolution #020509-91, the living 
Wage requirement does not apply to this Agreement. 

8.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as Indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

9.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature:~ 
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THE UNIVERSITY OF TEXAS AT AUSTIN 
David K. Hawkins, Associate Director 
Office of Sponsored Projects 
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Dale:~ .s:l'b.n 
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The University of Texas at Austin AAAHCT Health Program 

Program Work State111ent 
Contract Start Date 

Program Goals And Objectives 

Program goals consist of the following: 

4/1/2016 Contract E11d Date 

1. Increase awareness of and engagement in existing health-promotion programs. 
2. Provide support to sustain engagement in healthy lifestyle behaviors. 

3/31/2018 

3 Demonstrate Impact of our health promotion program through biometric measures and self-assessments, and 
4. Reduce risk for chronic disease within the African American Community. 

Program Clients Served 

• African American or of African descent ages 18 years or older 
• Resident of Austin and/or Travis County 
• Willingness to commit to the following program requirements: 

•Completing a baseline and quarterly assessment 
•Quarterly measurements; helghtlweight; blood glucose leveVHgA1C; blood pressure 
•Working with a coach to provide a weekly update regarding progress toward goal 
• In-person meeting with coach once a month 
•Remaining In the program for one year (to assess impact of program on health) 

Participants will complete and sign a participation agreement documenl stating that they meet the guidelines and are willing 
to commit to the program requirements as outlined. 

Income Is not a criteria for program eligibll.ty; however, income !s documented In program demographic forms completed by 
clients. 

Program Services And Delivery 

Participants, referred to as "players," will be recruited into the program If they have a lifestyle behavior they would like to 
change or maintain that can Impact one of these areas: body weight, blood glucose or HgA 1 C, and/or blood pressure. Each 
player will receive one-on-one support regarding the behavior change from a trained •coach; and will receive referrals to local 
programs or resources to help them achieve their lifestyle goal. Program ·managers" will supervise the coaches and provide 
them with updated information and referral sources to share with player participants. Mangers will input and track data on 
players' progress towards their goals. 

System for Collecting and Reporting Program Data 

Data will be entered Into REDCap, a secure web based software package and will be used to monitor and manage worknow 
and collecVtrack data. Through REDCap, we can monitor player recruitment, program delivery, referrals made to local 
programs, program expenditures and data outcomes. Data will be collected at baseline (prior to beginning the program) and 
every 3 months. Self-reported data collected Include demographics, behavioral goals, motivation to change, and satisfaction 
with the program. Biometric data collected Include Height and Weight, blood (for glucose measures and/or HgA1C) and blood 
pressure. 

Performallce Eval11atio11 

Program pelformance will be evaluated by capturing and measuring the following data points: 
1.Piayers' blomelric results 
2.P.Iayers' achievement of stated lifestyle goal 
Participation In weekly, monthly and quarterly meetings 
4.eJayers' qualitative evaluation of the program 
Sllumber of resources Identified and shared with players 
aJiilizalion of resources by players 

Quality Improvement 

Quality Improvement will be monitored by the program coordinator and will occur on several levels: 
1. Dally monitoring of REDCap data entry 

C~11ted 4126120/fi 12:26:00 PM L4st Modified, If Applic11ble 412712017 4.04.·00 PM 
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The University of Texas at Austill AAAHCT Health Program 

Progra111 Work Statenrellt 
Cotrtract Start Date 4/1/2016 Contract End Date 3/31/2018 

2. BI-weekly and monthly meetings or managers and coaches 
3. Quarterly meetings with players to collect health assessments 

Issues will be Identified by both a review of data captured In REDCap and feedback from program participants (managers, 
players or coaches). Issues will be documented by the program coordinator. Depending on the nature or the Issue, the 
program coordinator will either Implement the necessary change or present the Issue to program participants for feedback 
and determination of a solution. A target date will be specified as to when the corrective aclion should be taken. The program 
coordinator will monitor whether the action has been taken and what the results were. All issues, corrective acUon, and 
results will be documented In writing and shared with program participants unless the nature or the Issue requires otherwise. 

Service Coordinati011 witlt Other Agencies 

A major component or this program relies on the referral or players to existing services, e g .• yoga/dance/Zumba classes, 
boot camps, basketball leagues and walking groups to help them In achieving their goals. Team managers will be responsible 
for keeping abreast or available community resources and sharing that lnformalloo with their coaches, who can In tum Inform 
the players. Resource updates wil be gathered electronically, shared at the monthly managers meetings, and made available 
to managers, coaches, and players. If during the course of the program, players express needs for services that fall outside 
of the scope of the Wenness Program, the coach will relay this Information to his/her team manager. The team manager In 
consultation with the proJect coordinator win Identify appropriate service providers and make referrals. These resources will be 
documented In the REDCap system as well. AAAHCT already has connections with social service providers such as the 
African American Youth Harvest Foundation and would use resources such as 211, the City or Austin HHS CBO Health and 
Wellness Outreach Consortium, and One Voice Central Texas to Identify others. The coach and/or team manager will provide 
the Identified options to the player and If needed, assistance him/her In navigating the resource to get the necessary help. 
The PC and managers will recruit coaches and players through various means, Including giving presentations at community 
gathering sites, such as housing complexes, churches, and physical activity programs. In addition, they will reach out to 
persons who have previously expressed Interest In the program (e.g., through community planning meetings at City or Austin, 
Senior Program, etc) and encourage word-of-mouth referrals. 

Service Collaboration with Otller Agencies 

Community Planni11g Activities 

Created 4126121116/2:Z6·(JO PM Last Modified, If Applicable 412712017 4.04;00 PM 

Exlrihit A.l Program Work Statement Page2of2 



The University of Texas at Austin 

Progran1 Perfonllance Measures 
Contract Start 

4/1/2016 

OP Output Measure 
# Description 

Contract End 
3/31/2018 

Period Performance Start 
4/1/2017 

Outputs 

1 Total Number of Unduplicated Clients Served 

2 Resource list of programs, instructors, websites, apps, 
healthy eating establishments, etc. 

3 One policy or environmental change is identified that the 
group will work on and one strategy to address it is devised 

AAAHCT Hea/tlt Program 

Period Performance E11d 
3/31/2018 

Period Goal 
City Other Total 

40 40 

1 1 

1 

Created: 41412017 12:13:00 PM Last Modified, If Applicable: 411712017 12-32:00 PM 
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Tire University of Texas at Austin AAAHCT Health Program 

Program Perjon11ance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2Num 

2Den 

2 Rate 

3Num 

3Den 

3 Rate 

Contract Start 
4/1/2016 

Cotrtract E11d 
3/31/2018 

Period Peiformance Start 
4/1/2017 

Period Performatrce End 
3/31/2018 

Outcome Meas11re 
Description 

Outcomes 

Number of individuals who report improvement In physical, mental, emotional, or social 
functioning 

Number of individuals receiving services through Health Equity Social Service Contracts 

Percent of individuals who achieve healthy outcomes as a result of receiving services through 
Health Equity Social Service Contracts 

Number of players with same or decreased averaged weight 

Number of players with two or more weight measurements 

Percentage of players with the same or decreased weight based on average of readings 
taken while in program 

Number of physical activity and nutrition goals achieved when player exits program 

Number of physical activity and nutrition goals set 

Percentage of physical activity and nutrition goals achieved 

Crl!ated: 4/412017 12,13:00 PM Last Modified, If Applicab/1!: 41171201712·32:00 PM 

Total 
Program 

Goal 

30 

40 

75 

20 

40 

50 

48 

80 

60 
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The University ofT exas at A11stin 

Program Budget and Narrative 

Salllf)' plus Benefits 

General Operations Expenses 

Program Subgrantees 

StajJTra1·el 

Conferences 

Opentions SubTotal 

City Share 

$22,000.00 

$0.00 
$89,374.00 

$0.00 
$0.00 

Food and Be,·eragesfor Clients 

Financial Direct Assutance to Clients 

$89,374.00 

$0.00 
$0.00 

Other Assistance 

Other Assistance Amount 

Direct Assistllnce SubTotal 

C11pital Outlll)' Amount 

Total 

Salaries plus Benefits 

Participant Incentives 

$3,400.00 

$3,400.00 

$0.00 

$114,774.00 

Detailed Budget Narrative 

Program E1·aluation and Administrati1·e Program 01·ersight; Adnrinistratil·e 
Agentt Fiscal Agent: Ml Trainer and lnten•ention Consultant 

General Op £t:pe1rses 

Pro~:ram Sub~:rantees 

AAAHCT Health Program 

Program Start 411/1017 
Program End 3131/20/8 

Other Total 

$0.00 $22,000.00 

$0.00 $0 .. 00 
$0.00 $89,374.00 
$0.00 $0.00 
$0.00 $0,00 

suo $89,374.00 

$0.00 $0,.00 
$0.00 $0.00 

Please Speciry Please Speclry 

$0.00 $3,400.00 

$0.00 $3,400.00 

$0.00 $0.00 

$0.00 $114,77 4.00 

Alliance for African American Health in Central Texas · ll'el/ness Coaches; Wei/ness Team Ma11agers; Contractor Principal 
Jm·estigator, A JCNow Test kits glucost- monitors: bo11les of glucose monitor strips· blood pressure monitors: Digital Scales. laptops: 
General Office Supplies - Copving, Printer Cartridges, coro· paper, certificates, Light snacks to sen·e atmanagerslcoacfl meetmgs 

Staff Travel 

Conferellces 

Food and Bevera~:e 

Filtancial Assistance 

Other Assistance 
Gifi cards to grocery stores including but not limited to HEB, Nawral Grocery•. Whole Foods and Sprollls; gift cards to sporting 
goods stores; gym memberships, exercise equipment, exercise cfass fee, cooking utensils. cookbook. healthy lifestyle book. nutrition 
programs, blood pressure machines, run/walk entry foes 

Capital Outltl}• 

Crtllttd 41412{}/ 7 12;04:00 PM L11st Modijit!rl, If Applicable 411 B/2017 12:35:00 PM 

-
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The University of Texas at Austin 

Program Subgrantees 

Subgrantee 's lnjorn1ation 

Name 
Alliance for African American Health in Central Texas 

Lenxt/1 o.fTer 

Start Date 4/1/2017 

E11d Date 3/31/2018 

City of Austin Funded Amount $89,374.00 

Number of Clients to be Served: 40 

Services to be subcontracted 

Program management and implementation 

AAAHCT Health Program 

Co11tract 
Term 

Start Date 4/1/2016 

End Date 3/31/2018 

Cre11ted: 4/4/201712:06 .. 00 PM Last Modified, 1/Applic:tlble: 4/17/2017 9:01 :00 AM 
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BUSINESS ASSOCIATE AGREEMENT PROVISIONS 

This Business Associate Agreement (the "Agreement"), is made by and between the 
Grantee (Business Associate) and the City (Covered Entity) (collectively the "Parties") to comply 
with privacy standards adopted by the U.S. Department of Health and Human Services as they 
may be amended from time to time, 45 C.F.R. parts 160 and 164 ("the Privacy Rule") and security 
standards adopted by the U.S. Department of Health and Human Services as they may be amended 
from time to time, 45 C.F.R. parts 160, 162 and 164, subpart C ("the Security Rule"), and the 
Health Information Technology for Economic and Clinical Health (HITECH) Act, Title Xlli of 
Division A and Title IV of Division B of the American Recovery and Reinvestment Act of 2009 
and regulations promulgated there under and any applicable state confidentiality laws. 

RECITALS 

WHEREAS, Business Associate provides services outlined in Exhibit A. I to or on behalf of 
Covered Entity; 

WHEREAS, in connection with these services, Covered Entity discloses to Business Associate 
certain protected health information that is subject to protection under the HIPAA Rules; and 

WHEREAS, the HIPAA Rules require that Covered Entity receive adequate assurances that 
Business Associate will comply with certain obligations with respect to the PHI received, 
maintained, or transmitted in the course of providing services to or on behalf of Covered Entity. 

NOW THEREFORE, in consideration of the mutual promises and covenants herein, and for 
other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the Parties agree as follows: 

A. Definitions. Terms used herein, but not otherwise defined, sha11 have meaning ascribed by 
the Privacy Rule and the Security Rule. 

1. Breach. "Breach" shall have the same meaning as the term "breach" in 45 C.F.R. 
§ 164.502. 

2. Business Associate. "Business Associate" shall have the same meaning as the term 
"business associate" in 45 C.F.R. § 160.103 and in reference to the party to this 
agreement, shall mean Grantee. 

3. Covered Entity. "Covered Entity" shall have the same meaning as the term 
"covered entity" in 45 C.F.R. § 160.103 and in reference to the party to this 
agreement shall mean The City of Austin. 

4. Designated Record Set. "Designated Record Set" shall mean a group of records 
maintained by or for a Covered Entity that is: (i) the medical records and billing 
records about Individuals maintained by or for a covered health care provider; (ii) 
the enrollment, payment, claims adjudication, and case or medical management 
record systems maintained by or for a health plan; or (iii) used, in whole or in part, 
by or for the covered entity to make decisions about Individuals. For purposes of 
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this definition, the term "record" means any item, collection, or grouping of 
information that includes protected health information and is maintained, collected, 
used, or disseminated by or for a covered entity. 

5. HIPAA Rules. The Privacy Rule and the Security Rule and amendments codified 
and promulgated by the HITECH Act are referred to collectively herein as "HIPAA 
Rules." 

6. Individual. "Individual" shall mean the person who is the subject of the protected 
health information. 

7. Incident. "Incident" means a potential or attempted unauthorized access, use, 
disclosure, modification, loss or destruction of PHI, which has the potential for 
jeopardizing the confidentiality, integrity or availability of the PHI. 

8. Protected Health Information ("PHI"). "Protected Health Information" or PHI shall 
have the same meaning as the term "protected health information" in 45 C.F.R. 
§ 160.103, limited to the information created, received, maintained or transmitted 
by Business Associate from or on behalf of covered entity pursuant to this 
Agreement. 

9. Required by Law. "Required by Law" shall mean a mandate contained in law that 
compels a use or disclosure of PHI. 

I 0. Secretary. "Secretary" shall mean the Secretary of the Department of Health and 
Human Services or his or her Designee. 

11. Sensitive Personal Information. "Sensitive Personal Information" shall mean an 
individual's first name or first initial and last name in combination with any one or 
more of the following items, if the name and the items are not encrypted: a) social 
security number; driver's license number or government-issued identification 
number; or account number or credit or debit card number in combination with any 
required security code, access code, or password that would permit access to an 
individual's financial account; or b) information that identifies an individual and 
relates to: the physical or mental health or condition of the individual; the provision 
of health care to the individual; or payment for the provision of health care to the 
individual. 

12. Subcontractor. "subcontractor" shall have the same meaning as the term 
"subcontractor" in 45 C.F.R. § 160.103. 

13. Unsecured PHI. "Unsecured PHI" shall mean PHI that is not rendered unusable, 
unreadable, or indecipherable to unauthorized individuals through the use of a 
technology or methodology specified by the Secretary in the guidance issued under 
section 13402(h)(2) of Public Law 111-5. 

B. Purposes for which PHI May Be Disclosed to Business Associate. In connection with the 
services provided by Business Associate to or on behalf of Covered Entity described in this 
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Agreement, Covered Entity may disclose PHI to Business Associate for the purposes of 
providing a social service. 

C. Obligations of Covered Entity. If deemed applicable by Covered Entity, Covered Entity 
shall: 

1. provide Business Associate a copy of its Notice of Privacy Practices ("Notice") 
produced by Covered Entity in accordance with 45 C.F.R. I 64.520 as well as any 
changes to such Notice; 

2. provide Business Associate with any changes in, or revocation of, authorizations 
by lndi vi duals relating to the use and/or disclosure of PHI, if such changes affect 
Business Associate's pennitted or required uses and/or disclosures; 

3. notify Business Associate of any restriction to the use and/or disclosure of PHI to 
which Covered Entity has agreed in accordance with 45 C.F.R. I 64.522, to the 
extent that such restriction may affect Business Associate's use or disclosure of 
PHI; 

4. not request Business Associate to use or disclose PHI in any manner that would not 
be permissible under the Privacy Rule if done by the Covered entity; 

5. notify Business Associate of any amendment to PHI to which Covered Entity has 
agreed that affects a Designated Record Set maintained by Business Associate; 

6. if Business Associate maintains a Designated Record Set, provide Business 
Associate with a copy of its policies and procedures related to an Individual's right 
to: access PHI; request an amendment to PHI; request confidential communications 
of PHI; or request an accounting of disclosures of PHI; and, 

7. direct, review and control notification made by the Business Associate of 
individuals of breach of their Unsecured PHI in accordance with the requirements 
set forth in 45 C.F.R. § 164.404. 

D. Obligations of Business Associate. Business Associate agrees to comply with applicable 
federal and state confidentiality and security Jaws, specifically the provisions of the HIPAA 
Rules applicable to business associates, including: 

1. Use and Disclosure of PHI. Except as otherwise permitted by this Agreement or 
applicable law, Business Associate shall not use or disclose PHI except as necessary 
to provide Services described above to or on behalf of Covered Entity, and shall 
not use or disclose PHI that would violate the HIPAA Rules if used or disclosed by 
Covered Entity. Also, knowing that there are certain restrictions on disclosure of 
PHI. Provided, however, Business Associate may use and disclose PHI as 
necessary for the proper management and administration of Business Associate, or 
to carry out its legal responsibilities. Business Associate shall in such cases: 
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(a) provide information and training to members of its workforce using or 
disclosing PHI regarding the confidentiality requirements of the HIPAA 
Rules and this Agreement; 

(b) obtain reasonable assurances from the person or entity to whom the PHI is 
disclosed that: (a) the PHI will be held confidential and further used and 
disclosed only as Required by Law or for the purpose for which it was 
disclosed to the person or entity; and (b) the person or entity will notify 
Business Associate of any instances of which it is aware in which 
confidentiality of the PHI has been breached; and 

(c) agree to notify the designated Privacy Officer of Covered Entity of any 
instances of which it is aware in which the PHI is used or disclosed for a 
purpose that is not otherwise provided for in this Agreement or for a purpose 
not expressly permitted by the HIP AA Rules. 

2. Data Aggregation. In the event that Business Associate works for more than one 
Covered Entity, Business Associate is permitted to use and disclose PHI for data 
aggregation purposes, however, only in order to analyze data for permitted health 
care operations, and only to the extent that such use is permitted under the HIPAA 
Rules. 

3. De-identified Information. Business Associate may use and disclose de-identified 
health information if written approval from the Covered Entity is obtained, and the 
PHI is de-identified in compliance with the HIPAA Rules. Moreover, Business 
Associate shall review and comply with the requirements defined under Section E. 
of this Agreement. 

4. Safeguards. 

(a) Business Associate shall maintain appropriate safeguards to ensure that PHI 
is not used or disclosed other than as provided by this Agreement or as 
Required by Law. Business Associate shall implement administrative, 
physical and technical safeguards that reasonably and appropriately protect 
the confidentiality, integrity, and availability of any paper or electronic PHI 
it creates, receives, maintains, or transmits on behalf of Covered Entity. 

(b) Business Associate shall assure that all PHI be secured when accessed by 
Business Associate's employees, agents or subcontractor. Any access to 
PHI by Business Associate's employees, agents or subcontractors shall be 
limited to legitimate business needs while working with PHI. Any 
personnel changes by Business Associate, eliminating the legitimate 
business needs for employees, agents or contractors access to PHI- either 
by revision of duties or termination - shall be immediately reported to 
Covered Entity. Such reporting shall be made no later than the third 
business day after the personnel change becomes effective. 
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5. Minimum Necessary. Business Associate shaH ensure that all uses and disc1osures 
of PHI are subject to the principle of "minimum necessary use and disclosure," i.e., 
that only PHI that is the minimum necessary to accomplish the intended purpose of 
the use, disc1osure, or request is used or disc1osed; and, the use of limited data sets 
when possible. 

6. Disc1osure to Agents and Subcontractors. If Business Associate discloses PHI 
received from Covered Entity, or created or received by Business Associate on 
behalf of Covered Entity, to agents, including a subcontractor, Business Associate 
shall require the agent or subcontractor to agree to the same restrictions and 
conditions as apply to Business Associate under this Agreement. Business 
Associate shall ensure that any agent, including a subcontractor, agrees to 
implement reasonable and appropriate safeguards to protect the confidentiality, 
integrity, and availability of the paper or electronic PHI that it creates, receives, 
maintains, or transmits on behalf of the Covered Entity. Business Associate shall 
be liable to Covered Entity for any acts, failures or omissions of the agent or 
subcontractor in providing the services as if they were Business Associate's own 
acts, failures or omissions, to the extent permitted by law. Business Associate 
further expressly warrants that its agents or subcontractors will be specifically 
advised of, and will comply in all respects with, the terms of this Agreement. 

7. Individual Rights Regarding Designated Record Sets. If Business Associate 
maintains a Designated Record Set on behalf of Covered Entity Business Associate 
agrees as follows: 

(a) Individual Right to Copy or Inspection. Business Associate agrees that if it 
maintains a Designated Record Set for Covered Entity that is not maintained 
by Covered Entity, it will permit an Individual to inspect or copy PHI about 
the Individual in that set as directed by Covered Entity to meet the 
requirements of 45 C.P.R. § 164.524. If the PHI is in electronic format, the 
Individual shall have a right to obtain a copy of such information in 
electronic format and, if the Individual chooses, to direct that an electronic 
copy be transmitted directly to an entity or person designated by the 
individual in accordance with HITECH section 13405 (c). Under the 
Privacy Rule, Covered Entity is required to take action on such requests as 
soon as possible, but not later than 30 days following receipt of the request. 
Business Associate agrees to make reasonable efforts to assist Covered 
Entity in meeting this deadline. The information shall be provided in the 
form or format requested if it is readily producible in such form or format; 
or in summary, if the Individual has agreed in advance to accept the 
information in summary form. A reasonabJe, cost-based fee for copying 
health information may be charged. If Covered Entity maintains the 
requested records, Covered Entity, rather than Business Associate shall 
permit access according to its policies and procedures implementing the 
Privacy Rule. 
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(b) Individual Right to Amendment. Business Associate agrees, if it maintains 
PHI in a Designated Record Set, to make amendments to PHI at the request 
and direction of Covered Entity pursuant to 45 C.F .R. § 164.526. If Business 
Associate maintains a record in a Designated Record Set that is not also 
maintained by Covered Entity, Business Associate agrees that it will 
accommodate an Individual's request to amend PHI only in conjunction 
with a determination by Covered Entity that the amendment is appropriate 
according to 45 C.P.R. § 164.526. 

(c) Accounting of Disclosures. Business Associate agrees to maintain 
documentation of the information required to provide an accounting of 
disclosures of PHI, whether PHI is paper or electronic format, in accordance 
with 45 C.P.R. § 164.528 and HITECH Sub Title D Title VI Section 13405 
(c), and to make this information available to Covered Entity upon Covered 
Entity's request, in order to allow Covered Entity to respond to an 
Individual's request for accounting of disclosures. Under the Privacy Rule, 
Covered Entity is required to take action on such requests as soon as 
possible but not later than 60 days following receipt of the request. Business 
Associate agrees to use its best efforts to assist Covered Entity in meeting 
this deadline but not later than 45 days foJlowing receipt of the request. 
Such accounting must be provided without cost to the individual or Covered 
Entity if it is the first accounting requested by an individual within any 12 
month period; however, a reasonable, cost-based fee may be charged for 
subsequent accountings if Business Associate informs the individual in 
advance of the fee and is afforded an opportunity to withdraw or modify the 
request. Such accounting is limited to disclosures that were made in the six 
(6) years prior to the request (not including disclosures prior to the 
compliance date of the Privacy Rule) and shall be provided for as long as 
Business Associate maintains the PHI. 

8. Internal Practices. Policies and Procedures. Except as otherwise specified herein, 
Business Associate shall make available its internal practices, books, records, 
policies and procedures relating to the use and disclosure of PHI, received from or 
on behalf of Covered Entity to the Secretary or his or her agents for the purpose of 
determining Covered Entity's compliance with the HIPAA Rules, or any other 
health oversight agency, or to Covered Entity. Records requested that are not 
protected by an applicable legal privilege wiJl be made available in the time and 
manner specified by Covered Entity or the Secretary. 

9. Notice of Privacy Practices. Business Associate shall abide by the limitations of 
Covered Entity's Notice of which it has knowledge. Any use or disclosure 
permitted by this Agreement may be amended by changes to Covered Entity's 
Notice; provided, however, that the amended Notice shall not affect permitted uses 
and disclosures on which Business Associate relied prior to receiving notice of such 
amended Notice. 

Exhibit E- Business Associate Agreement Page 6 of12 



10. Withdrawal of Authorization. If the use or disclosure of PHI in this Agreement is 
based upon an Individual's specific authorization for the use or disclosure of his or 
her PHI, and the Individual revokes such authorization, the effective date of such 
authorization has expired, or such authorization is found to be defective in any 
manner that renders it invalid, Business Associate shall, if it has notice of such 
revocation, expiration, or invalidity, cease the use and disclosure of the Individual's 
PHI except to the extent it has relied on such use or disclosure, or if an exception 
under the Privacy Rule expressly applies. 

II. Know ledge of HIP AA Rules. Business Associ ate agrees to review and understand 
the HIPAA Rules as it applies to Business Associate, and to comply with the 
applicable requirements of the HIP AA Rule, as well as any applicable amendments. 

12. Information Incident Notification for PHI. Business Associate will report any 
successful Incident of which it becomes aware and at the request of the Covered 
Entity, will identify: the date of the Incident, scope of Incident, Business 
Associate's response to the Incident, and the identification of the party responsible 
for causing the Incident. 

13. Information Breach Notification for PHI. Business Associate expressly recognizes 
that Covered Entity has certain reporting and disclosure obligations to the Secretary 
and the Individual in case of a security breach of unsecured PHI. Where Business 
Associate accesses, maintains, retains, modifies, records, stores, destroys, or 
otherwise holds, uses or discJoses unsecured paper or electronic PHI, Business 
Associate immediately following the "discovery" (within the meaning of 45 C.P.R. 
§ 164.41 O(a)) of a breach of such information, shall notify Covered Entity of such 
breach. Initial notification of the breach does not need to be in compliance with 45 
C.F.R. § 164.404(c); however, Business Associate must provide Covered Entity 
with all information necessary for Covered Entity to comply with 45 C.F.R. 
§ 164.404(c) without reasonable delay, and in no case later than three days 
following the discovery of the breach. Business Associate shall be liable for the 
costs associated with such breach if caused by the Business Associate's negligent 
or willful acts or omissions, or the negligent or willful acts or omissions of Business 
Associate's agents, officers, employees or subcontractors. 

14. Breach Notification to Individuals. Business Associate's duty to notify Covered 
Entity of any breach does not permit Business Associate to notify those individuals 
whose PHI has been breached by Business Associate without the express written 
permission of Covered Entity to do so. Any and all notification to those individuals 
whose PHI has been breached shall be made by the Business Associate under the 
direction, review and control of Covered Entity. The Business Associate will notify 
the Covered Entity via telephone with follow-up in writing to include; name of 
individuals whose PHI was breached, information breached, date of breach, form 
of breach, etc. The cost of the notification will be paid by the Business Associate. 

15. Information Breach Notification for Other Sensitive Personal Information. In 
addition to the reporting under Section 0.12, Business Associate shall notify 
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Covered Entity of any breach of computerized Sensitive Personal Information (as 
determined pursuant to Tile 11, subtitle B, chapter 521, Subchapter A, Section 
521.053. Texas Business & Commerce Code) to assure Covered Entity's 
compliance with the notification requirements of Title 11, Subtitle B, Chapter 521, 
Subchapter A, Section 521.053, Texas Business & Commerce Code. Accordingly, 
Business Associate shall be liable for all costs associated with any breach caused 
by Business Associate's negligent or willful acts or omissions, or those negligent 
or willful acts or omissions of Business Associate's agents, officers, employees or 
subcontractors. 

E. Permitted Uses and Disclosures by Business Associates. Except as otherwise limited in 
this Agreement, Business Associate may use or disclose Protected Health Information to 
perform functions, activities, or services for, or on behalf of, Covered Entity as specified 
in this Business Associates Agreement or in a Master Services Agreement, provided that 
such use or disclosure would not violate the HIPAA Rules if done by Covered Entity or 
the minimum necessary policies and procedures of the Covered Entity. Also, Business 
Associate may use PHI to report violations of law to appropriate Federal and State 
authorities, consistent with the HIPAA Rules. 

I. Use. Business Associate will not, and will ensure that its directors, officers, employees, 
contractors and other agents do not, use PHI other than as permitted or required 
by Business Associate to perform the Services or as required by law, but in no event in 
any manner that would constitute a violation of the Privacy Standards or Security 
standards if used by Covered Entity. 

2. Disclosure. Business Associate will not, and will ensure that its directors, officers, 
employees, contractors, and other agents do not, disclose PHI other than as permitted 
pursuant to this arrangement or as required by law, but in no event disclose PHI in any 
manner that would constitute a violation of the Privacy Standards or Security Standards 
if disclosed by Covered Entity. 

3. Business Associate acknowledges and agrees that Covered Entity owns all right, title, 
and interest in and to all PHI, and that such right, title, and interest will be vested in 
Covered Entity. Neither Business Associate nor any of its employees, agents, 
consultants or assigns will have any rights in any of the PHI, except as expressly set 
forth above. Business Associate represents, warrants, and covenants that it will not 
compile and/or distribute analyses to third parties using any PHI without Covered 
Entity's express written consent. 

F. Application of Security and Privacy Provisions to Business Associate. 

I. SecurityMeasures. Sections 164.308, 164.310,164.312and 164.316ofTitle45ofthe 
Code of Federal Regulations dealing with the administrative, physical and technical 
safeguards as well as policies, procedures and documentation requirements that apply 
to Covered Entity shall in the same manner apply to Business Associate. Any 
additional security requirements contained in Sub Title D of Title N of the HITECH 
Act that apply to Covered Entity shall also apply to Business Associate. Pursuant to 
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the foregoing requirements in this section, the Business Associate wi11 implement 
administrative, physical, and technical safeguards that reasonably and appropriately 
protect the confidentiality, integrity, and availability of the paper or electronic PHI that 
it creates, has access to, or transmits. Business Associate will also ensure that any 
agent, including a subcontractor, to whom it provides such information, agrees to 
implement reasonable and appropriate safeguards to protect such information. 
Business Associate will ensure that PHI contained in portable devices or removable 
media is encrypted. 

2. Annual Guidance. For the first year beginning after the date of the enactment of the 
HITECH Act and annually thereafter, the Secretary shall annually issue guidance on 
the most effective and appropriate technical safeguards for use in carrying out the 
sections referred to in subsection (a) and the security standards in subpart C of part 164 
of title 45, Code of Federal Regulations. Business Associate shall, at their own cost 
and effort, monitor the issuance of such guidance and comply accordingly. 

3. Privacy Provisions. The enhanced HIPAA privacy requirements including but not 
necessarily limited to accounting for certain PHI disclosures for treatment, restrictions 
on the sale of PHI, restrictions on marketing and fundraising communications, payment 
and health care operations contained SubtitleD of the HITECH Act that apply to the 
Covered entity shall equally apply to the Business Associate. 

4. Application of Civil and Criminal Penalties. If Business Associate violates any security 
or privacy provision specified in subparagraphs ( 1) and (2) above, sections 1176 and 
1177 of the Social Security Act (42 U.S.C. 1320d-5, 1320d-6) shall apply to Business 
Associate with respect to such violation in the same manner that such sections apply to 
Covered Entity if it violates such provisions. 

G. Term and Termination. 

1. Term. This Agreement sha11 be effective as of the Effective Date and shall be 
terminated when all PHI provided to Business Associate by Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity, is destroyed or returned 
to Covered Entity. 

2. Termination for Cause. Upon Covered entity's knowledge of a materia] breach by 
Business Associate, Covered Entity shall either: 

a. Provide an opportunity for Business Associate to cure the breach within 30 
days of written notice of such breach or end the violation and terminate this 
Agreement, whether it is in the form of a stand alone agreement or an 
addendum to a Master Services Agreement, if Business Associate does not 
cure the breach or end the violation within the time specified by Covered 
Entity; or 

b. Immediately terminate this Agreement whether it is in the form of a stand 
alone agreement of an addendum to a Master Services Agreement if 
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Business associate has breached a material term of this Agreement and cure 
is not possible. 

3. Effect of Termination. Upon termination of this Agreement for any reason, Business 
Associate agrees to return or destroy all PHI received from Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity, maintained by Business 
Associate in any form. If Business Associate determines that the return or destruction 
of PHI is not feasible, Business Associate shall inform Covered Entity in writing of the 
reason thereof, and shall agree to extend the protections of this Agreement to such PHI 
and limit further uses and disclosures of the PHI to those purposes that make the return 
or destruction of the PHI not feasible for so long as Business Associate retains the PHI. 

H. Miscellaneous. 

1. Indemnification. To the extent permitted by law, Business Associate agrees to 
indemnify and hold harmless Covered Entity from and against all claims, demands, 
liabilities, judgments or causes of action of any nature for any relief, elements of 
recovery or damages recognized by law (including, without limitation, attorney's fees, 
defense costs, and equitable reliet), for any damage or loss incurred by Covered Entity 
arising out of, resulting from, or attributable to any acts or omissions or other conduct 
of Business Associate or its agents in connection with the performance of Business 
Associate's or its agents' duties under this Agreement. This indemnity shall apply even 
if Covered Entity is alleged to be solely or jointly negligent or otherwise solely or 
jointly at fault; provided, however, that a trier of fact finds Covered Entity not to be 
solely or jointly negligent or otherwise solely or jointly at fault. This indemnity shall 
not be construed to limit Covered Entity's rights, if any, to common law indemnity. 

Covered Entity shall have the option, at its sole discretion, to employ attorneys 
selected by it to defend any such action, the costs and expenses of which shaii be 
the responsibility of Business Associate. Covered Entity shall provide Business 
Associate with timely notice of the existence of such proceedings and such 
information, documents and other cooperation as reasonably necessary to assist 
Business Associate in establishing a defense to such action. 

These indemnities shall survive termination of this Agreement, and Covered Entity 
reserves the right, at its option and expense, to participate in the defense of any suit 
or proceeding through counsel of its own choosing. 

2. Mitigation. If Business Associate violates this Agreement or either of the HIPAA 
Rules, Business Associate agrees to mitigate any damage caused by such breach. 

3. Rights of Proprietary Information. Covered Entity retains any and all rights to the 
proprietary information, confidential information, and PHI it releases to Business 
Associate. 

4. Survival. The respective rights and obligations of Business Associate under Section 
E.3 of this Agreement shall survive the termination of this Agreement. 
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5. Notices. Any notices pertaining to this Agreement shall be given in writing and shall 
be deemed duly given when personally delivered to a Party or a Party's authorized 
representative as listed in Section 8.7 of the agreement between the City and Grantee 
or sent by means of a reputable overnight carrier, or sent by means of certified mail, 
return receipt requested, postage prepaid. A notice sent by certified mail shall be 
deemed given on the date of receipt or refusal of receipt. 

6. Amendments. This Agreement may not be changed or modified in any manner except 
by an instrument in writing signed by a duly authorized officer of each of the Parties 
hereto. The Parties, however, agree to amend this Agreement from time to time as 
necessary, in order to allow Covered Entity to comply with the requirements of the 
HIP AA Rules. 

7. Choice of Law. This Agreement and the rights and the obligations of the Parties 
hereunder shall be governed by and construed under the laws of the State of Texas 
without regard to applicable conflict of laws principles. 

8. Assignment of Rights and Delegation of Duties. This Agreement is binding upon and 
inures to the benefit of the Parties hereto and their respective successors and permitted 
assigns. However, neither Party may assign any of its rights or delegate any of its 
obligations under this Agreement without the prior written consent of the other Party, 
which consent shall not be unreasonably withheld or delayed. Notwithstanding any 
provisions to the contrary, however, Covered Entity retains the right to assign or 
delegate any of its rights or obligations hereunder to any of its wholly owned 
subsidiaries, affiliates or successor companies. Assignments made in violation of this 
provision are null and void. 

9. Nature of Agreement. Nothing in this Agreement shall be construed to create (i) a 
partnership, joint venture or other joint business relationship between the Parties or any 
of their affiliates, (ii) any fiduciary duty owed by one Party to another Party or any of 
its affiliates, or (iii) a relationship of employer and employee between the Parties. 

10. No Waiver. Failure or delay on the part of either Party to exercise any right, power, 
privilege or remedy hereunder shall not constitute a waiver thereof. No provision of 
this Agreement may be waived by either Party except by a writing signed by an 
authorized representative of the Party making the waiver. 

II. Eguitable Relief. Any disclosure of misappropriation of PHI by Business Associate in 
violation of this Agreement will cause Covered Entity irreparable harm, the amount of 
which may be difficult to ascertain. Business Associate therefore agrees that Covered 
Entity shall have the right to apply to a court of competent jurisdiction for specific 
performance and/or an order restraining and enjoining Business Associate from any 
such further disclosure or breach, and for such other relief as Covered Entity shall deem 
appropriate. Such rights are in addition to any other remedies available to Covered 
Entity at law or in equity. Business Associate expressly waives the defense that a 
remedy in damages will be adequate, and further waives any requirement in an action 
for specific performance or injunction for the posting of a bond by Covered Entity. 
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12. Severability. The provisions of this Agreement shall be severable, and if any provision 
of this Agreement shall be held or declared to be illegal, invalid or unenforceable, the 
remainder of this Agreement shall continue in full force and effect as though such 
illegal, invalid or unenforceable provision had not been contained herein. 

13. No Third Party Beneficiaries. Nothing in this Agreement shall be considered or 
construed as conferring any right or benefit on a person not a party to this Agreement 
nor imposing any obligations on either Party hereto to · persons not a party to this 
Agreement. 

14. Headings. The descriptive headings of the articles, sections, subsections, exhibits and 
schedules of this Agreement are inserted for convenience only, do not constitute a part 
of this Agreement and shall not affect in any way the meaning or interpretation of this 
Agreement. 

15. Entire Agreement. This Agreement, together with all Exhibits, Riders and 
amendments, if applicable, which are fully completed and signed by authorized persons 
on behalf of both Parties from time to time while this Agreement is in effect, constitutes 
the entire Agreement between the Parties hereto with respect to the subject matter 
hereof and supersedes all previous written or oral understandings, agreements, 
negotiations, commitments, and any other writing and communication by or between 
the Parties with respect to the subject matter hereof. In the event of any inconsistencies 
between any provisions of this Agreement in any provisions of the Exhibits, Riders, or 
amendments, the provisions of this Agreement shall control. 

16. Intemretation. Any ambiguity in this Agreement shall be resolved in favor of a 
meaning that permits Covered Entity to comply with the HIP AA Rules and any 
applicable state confidentiality laws. The provisions of this Agreement shall prevail 
over the provisions of any other agreement that exists between the Parties that may 
conflict with, or appear inconsistent with, any provision of this Agreement or the 
HIP AA Rules. 

17. Regulatory References. A citation in this Agreement to the Code of Federal 
Regulations shall mean the cited section as that section may be amended from time to 
time. 
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M E M O R A N D U M   
  

City of Austin  

Financial & Administrative Services Department  

Purchasing Office  
  
  

  

  

DATE:  08/08/16 

  

TO:   Memo to File  

  

FROM:          Marty James, Buyer II  

  

RE:               MA 9100 NG160000042 University of Texas Health Equity Program 

  

  

 Please note this agreement was created by the Health and Human Service Department 
(HHSD) and is administered and maintained by same. There is no procurement function 
other than the creation of the payment vehicle. 



INTERLOCAL COOPERATION AGREEMENT BETWEEN 

THE CITY OF AUSTIN 
AND 

THE UNIVERSITY OF TEXAS AT AUSTIN 
FOR 

HEALTH EQUITY SOCIAL SERVICES 
(Alliance Wei/ness) 

AGREEMENT NO. NG160000042 

AGREEMENT AMOUNT: $112,194 

This Agreement is made by and between the City of Austin ("the City") acting by and through its Health and 
Human Services Department ("HHSD"), a home-rule municipality incorporated by the State of Texas, and 
The University of Texas at Austin ("Grantee"), a Texas non-profit corporation, having offices at 101 E. 27th 
St, Ste. S.300, Mail Stop A9000, Austin, Texas 78712. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1. 1 Engagement of the Grantee. Subject to the general supervision and control of the City and subject 
to the provisions of the Terms and Conditions contained herein, the Grantee is engaged to provide the 
services set forth in the attached Agreement Exhibits. 

1 .2 Responsibilities of the Grantee. The Grantee shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and 
associated activities identified in the Agreement Exhibits. The Grantee shall assure that all Agreement 
provisions are met by the Subgrantee. 

1 .3 Responsibilities of the City. The City's Agreement Manager will be responsible for exercising 
general oversight' of the Grantee's activities in completing the Program Work Statement. Specifically, the 
Agreement Manager will represent the City's interests in resolving day-to-day issues that may arise during 
the term of this Agreement, shall participate regularly in conference calls or meetings for status reporting, 
shall promptly review any written reports submitted by the Grantee, and shall approve. all requests for 
payment~ as appropriate. The City's Agreement Manager shall give the Grantee timely feedback on the 
acceptability of progress and task reports. The Agreement Manager's oversight of the Grantee's activities 
shall be for the City's benefit and shall not imply or create any partnership or joint venture as between the 
City and the Grantee. 

1.4 Designation of Key Personnel. The City's Agreement Manager for this Agreement, to the extent 
stated in the preceding section 1.3, shall be responsible for oversight and monitoring of Grantee's 
performance under this Agreement as needed to represent the City's interest in the Grantee's 
performance. 

1.4.1 The City's Agreement Manager, Andrew Browne or designee: 

- may meet with Grantee to discuss any operational issues or the status of the services or work to 
be performed; and 
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-shall promptly review all w ritten reports submitted by Grantee, determine whether the reports 
comply with the terms of this Agreement, and give Grantee timely feedback on the adequacy of 
progress and task reports or necessary additional information. 

1.4.2 Grantee's Agreement Manager, David K. Hawkins, Associate Director of OSP, or designee, 
shall represent the Grantee with regard to performance of this Agreement and shall be. the 
designated point of contact for the City's Agreement Manager. 

1.4.3 If either party replaces its Agreement Manager, that party shall promptly send written notice of 
the change to the other party. The notice shall identify a qualified and competent replacement and 
provide contact information. 

SECTION 2. TERM 

2.1 Term of Agreement. The Agreement shall be in effect for a term of twelve (12) months beginning April 
1, 2016 through March 31, 2017 and may be extended thereafter for up to five (5) twelve (12) month 
periods, subject to the approval of the Grantee and the City Purchasing Officer or their designee. 

2. 1.1 Upon expiration of the initial term or period of extension, the Grantee agrees to hold over under 
the terms and conditions of this Agreement for such a period of time as is reasonably necessary 
to re-solicit and/or complete the project (not to exceed 120 calendar days unless mutually 
agreed upon in writing). 

SECTION 3. PROGRAM WORK STATEMENT 

-
3.1 Grantee's Obligations. The Grantee shall fully and timely provide all services described in the 

attached Agreement Exhibits in strict accordance with the terms, covenants,. and conditions of the 
Agreement and all applicable Federal, State, and local laws, rules, and regulations. 

SECTION 4. COMPENSATION AND REPORTING 

4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding any other provision 
of this Agreement, the maximum amount payable by the City under this Agreement for the initial twelve 
(12) month term shall not exceed the amount approved by City Council, which is $112,194 (One 
Hundred Twelve Thousand One Hundred Ninety Four dollars) , and $112,194 (One Hundred Twelve 
Thousand One Hundred Ninety Four dollars) per twelve ( 12) month extension option, for a total 
Agreement amount of $673,164. Continuation of the Agreement beyond the initial twelve (12) months 
is specifically contingent upon the availability and allocation of funding by City Council. 

4.1.1 The Grantee shall expend City funds according to the approved budget categories described in 
Exhibit B.1, Program Budget and N~rrative. 

City of Austin 

4.1.1.1 Budget Revision: The Grantee may make transfers between or among budget 
categories with the City Agreement Manager's prior approval, provided that: 

i. The cumulative amount of the transfers between direct budget categories (Personnel, 
Operating Expenses, Direct Assistance and/or Equipment/Capital Outlay) is not more 
than 10% of the program period total-or- $50,000, whichever is less; 

ii . the transfer Y.!ill nc;>t incrE!ase or decrease the total monetary obligation of the City under 
this Agreement; and 

iii. the transfers will not change the nature, performance level, or scope of the program 
funded under this Agreement. 

4.1 .1.2 Transfers between or among budget categories in excess of 1 0% will require the City 
Agreement Manager's approval, and must meet all of the conditions outlined in Section 4.1.1' .1 
(il) and (iii) above. 

i. The Grantee must submit a Budget Revision Form to the City prior to the submission 
of the Grantee's first monthly billing to the City following the transfer. 
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4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of April1, 2016 through March 31, 2017, the payment from the 
City to the Grantee shall not exceed $112,194 (One Hundred Twelve Thousand One Hundred 
Ninety Four dollars). 

4.2 Reauests for Payment. 

Payment to the Grantee. shall be due thirty (30) calendar days following receipt by the City of Grantee's 
fully and accurately completed wPayment Request" and "Monthly Expenditure Report", using forms at 
bttp://www.ctkodm.com/austinl. The payment request and expenditure report must be submitted to the 
City no later than 5:00p.m. Central Time fifteen (15) calendar ·days following the end of the month 
covered by the request and expenditure report. If the fifteenth .(15"') calendar day falls on a 
weekend or holiday, as outlined in Section 8.24, the deadline to submit the payment request 
and expenditure report Is extended to no later than 5:00p.m. Central Time of the first (1-') 
weekday immediately following the weekend or holiday. Grantee must provide the City with 
supporting documentation for each monthly Payment Request which includes, but not limited 
to, a report of City Agreement expend itures generated from the Grantee's financial management 
system. Examples of appropriate supporting documentation MAY include, but are not limited to: 

• General Ledger Detail report from the Grantee's financial management system 
• Profit & Loss Detail report from the Grantee's financial management system 
• Check ledger from the Grantee's financial management system 
• Payroll reports and summaries, including salary allocation reports and signed timesheets 
• Receipts and invoices 
• Copies of checks and bank statements showing transactions as cleared 

The City retains right of final approval of any supporting documentation submitted before a 
Payment Request is approved for processing. Failure to provide supporting documentation 
acceptable to the City may result in delay or rejection of the Payment Request. The City 
reserves the right to modify the required supporting docl.lmentation, as needed. 

4.2.1 Unless otherwise expressly authorized in the Agreement, the Grantee shall pass through all 
Subagreement and other authorized expenses at actual cost without markup. 

4.2.2 Federal excise taxes, State taxes, or City sales taxes must not be included in 1he invoiced 
amount. The City will furnish a tax exemption certificate upon request. 

4.3 Payment. 

4.3.1 All requests for payment received by the City will be paid within thirty (30) calendar days of the 
City's receipt of the deliverables or of the invoice, whichever is later. Requests for payment received 
without all required information cannot be processed and will be returned to the Grantee. 

4.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City may 
withhold payment hereunder, interest shall not accrue until ten (1 0) calendar days after the grounds 
for withholding payment have been resolved. 

4.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due the 
Grantee to such extent as may be necessary on account of; 

City of Austin 

4.3.3.1 delivery of unsatisfactory services by the Grantee; 

4.3.3.2 third party claims, which are not covered by the insurance which the Grantee is 
required to provide, are filed or reasonable evidence indicating probable fil ing of such claims: 

4.3.3,3 failure of the Grantee to pay Subgrantees, or for labor, materials or equipment, 

4.3.3.4 damage to the property of the City or the City's agents, employees- or Grantees, 
which is not covered by insurance required to be provided by the Grantee; 
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4.3.3.5 reasonable evidence that the Grantee's obligations will not be completed within the 
time specified in the Agreement, and that the unpaid balance would not be adequate to cover 
actual or liqujdated damages for the anticipated delay; 

4.3.3.6 failure of the Grantee to submit proper paymen~ requests and expenditure reports 
with all required attachments and supporting documentation; 

4.8.3.7 failure of the Grantee to comply with any material provision of the Agreement; or 

4.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of 
§2-8-3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 
Payment will be made by ch~ck unless the parties mutually agree to payment by electronic transfer of 
funds. 

4.4 Non·Appropriation. The awarding or continuation of this Agreement is dependent upon the 
availability of funding. The City's payment obligations are payable only and solely from funds 
appropriated and available tor this Agreement. The absence of appropriated or other lawfully 
available funds shall render the Agreement null and void to the extent funds are not appropriated or 
available and any deliverables delivered but unpaid shall be returned to the Grantee. The City shall 
provide the Grantee written notice of the failure of the City to make an adequate appropriation for any 
fiscal year to pay the amounts due under the Agreement, or the reduction of any appropriation to an 
amount insufficient to permit the City to pay its obligations under the Agreement. In the event of non­
or inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

4.5 Travel Expenses. All approved travel, lodging, and per diem expenses in connection with the 
Agreement for which reimbursement may be claimed by the Grantee under the terms of the 
Agreement will be reviewed against the Cit}ls Travel Policy and the current United States General 
Services Administration Domestic Per Diem Rates (the "Rates") as published and maintained on the 
Internet at 

http://www.gsa.gov/partaVcategorv/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. No reimbursement will be made for 
expenses not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. 
Mileage charges may not exceed the amount permitted as a deduction fn any year under the Internal 
Revenue Code or Regulation. 

4.6 Final Payment and Close-Out. 

4.6.1 The making and acceptance of final payment will constitute: 

4.6.1.1 a waiver of all claims by the City against the Grantee, except claims (1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work 
appearing after final inspection, (3) arising from failure of the Grantee to comply with the 
Agreement or the terms of any warranty specified herein, regardless of when the cause for a 
claim is discovered (4) arising from the Grantee's continuing obligations under the 
Agreement, including but not limited to indemnity and warranty obligations, or (5) arising under 
the City's right to audit; and 

4.6.1.2 a waiver of all claims by the Grantee against the City other than those previously 
asserted in writing and not yet settled. 

4.7 Financial Terms. 

4.7.1 The City agrees to pay Grantee for services rendered under this Agreement and to 
reimburse Grantee for actual, eligible expenses incurred and billed in accordance with all terms and 
conditions of this Agreement. The City shall not be liable to Grantee far any costs incurred by 
Grantee which are not reimbursable as set forth in Section 4.8. 

4.7.2 The City's obligation to pay is subject to the timely receipt of complete and accurate reports 
as set forth in Section 4.9 and any other' deliverable required under this Agreement. 
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4.7.3 Payments to the Grantee will immediately be suspended upon the occasion of any late, 
incomplete, or inaccurate report, audit, or other required report or deliverable under this. Agreement, 
and payments will not be resumed until the Grantee i~ in full compliance. 

4.7.4 The City shall not be liable to Grantee for any costs which have been paid under other 
agreements or from other funds. In addition, the City shall not be liable for any· costs incurred by 
Grantee which were: a) incurred prior to the effective date of this Agreement, or b) not billed to the 
City within sixty (60) calendar days following termination date of this Agreement. 

4.7.5 Grantee agrees to refund to the City any funds paid under this Agreement which the City 
determines have resulted in overpayment to Grantee or which the City determines have not been 
spent by Grantee in accordance with the terms of this Agreement. Refunds shall be made by 
Grantee within thirty (30) calendar days after a written refund request is submitted by the City. The 
City may, at its discretion, offset refunds due. from any payment due Grantee, and the City may also 
deduct any loss, cost, or expense caused by Grantee from funds otherwise due. 

4.7.6 Grantee shall deposit and maintain all funds received under this Agreement rn either a 
separate numbered bank account or a general operating account, either of which shall be supported 
with the maintenance of a separate accounting with a speGific chart which reflects specific revenues 
and expenditures for the monies received under this Agreement. The Grantee's accounting system 
must identify the specific expenditures, or portions of expenditures, against Which funds under this 
Agreement are disbursed. 

4.7.7 Grantee is required to utilize. an online Agreement management system for billing and 
reporting in accordance with the City's guidelines, policies, and procedures. Grantee is responsible 
for all data entered/edited under its unique username, as well as all required but omitted data. 

4.7.8 Grantee shall expend the City budget in a reasonable manner in relation to Agreement time 
elapsed and/or Agreement program service delivery schedule. If cumulative expenditures are not 
within acceptable amounts, the City may require the Grantee to: 1) submit an expenditure plan, 
and/or 2) amend the Agreement budget amount to reflect projected expenditures, as determined by 
the City. 

4.8 Allowable and Unallowable Costs. 

The City shall make the final determination of whether a cost is allowable or unallowable under this 
Agreement. 

4.8. i Reimbursement Only. Expenses and/or expenditures shall be considered reimbursable only 
if incurred during the current Program Period identified in Section 4.1.2J directly and 
specifically in the performance of this Agreement, and in conformance with the Agreement 
Exhibits. Grantee agrees that, unless otherwise specifically provided for in this Agreement, 
payment by the City under the terms of this Agreement is made on a reimbursement basis 
only; Grantee must have incurred and paid costs prior to those costs being invoiced and 
considered allowable under this Agreement and subject to payment by the City. 

4.8.2 To be allowable under this Agreement, a cost must meet all of the· following general criteria: 

City of Austin 

1. Be reasonable for the performance of the activity under the Agreement. 
2. Conform to any limitations or exclusions set forth in this Agreement. 
3. Be consistent with policies and procedures that apply uniformly to both government­

financed and other activities of the organization. 
4. Be determined and accounted in accordance with generally accepted accounting 

principles (GAAP). 
5. Be adequately documented. 
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4.8.3 The City's prior written authorization is required in order for the following to be considered 
allowable costs. Inclusion in the budget within this Agreement constitutes "written 
authorization". The item shall be specifically identified in the budget. 

1. Alteration, construction, or relocation of facilities 
2. Depreciation. 
3. Equipment and other capital expenditures. 
4. Interest, other than mortgage interest as part of a pre-approved budget under this 

Agreement 
5. Organization costs {costs in connection with the establishment or reorganization ot an 

organization) 
6. Public relations costs, except reasonable, pre-approved advertising costs related 

directly to services provided under this Agreement 
7. Purchases ot tangible1 nonexpendable property, including fax machines, stereo 

systems, cameras, video recorder/players, microcomputers, software, printers, 
microscopes, oscilloscopes, centrifuges, balances and incubator, or any other item 
having a useful life of more than one year and an acquisition cost, including freight, of 
over five thousand dollars ($5,000) 

8. Selling and marketing 
9. TraveVtralning outside Travis County 

4.8.4 The following types of expenses are specifically not allowable with City funds under this 
Agreement: 

1. Alcoholic beverages 
2. Bad debts 
3. Compensation of trustees, directors, officers, or advisory board members, other than 

those acting in an executive capacity 
4. Contingency provisions (funds). (Self-insurance reserves and pension funds are 

allowable.) 
5. Defense and prosecution of criminal and civil proceedings, claims, appeals and patent 

infringement 
6. Deferred costs 
7. Donations and contributions including donated goods or space 
8. Entertainment costs 
9. Fines and penalties {including late fees) 
1 0. Fund raising and development costs 
11 . Goods or services for officers' or employees' personal use 
12. Housing and personal living expenses for organization's officers or employees 
13. Idle facilities and Idle capacity 
14. litigation-related expenses {including personnel costs) in action{s) naming the City as 

a Defendant 
15. Lobbying or other expenses related to political act'ivity 
16. Losses on other agreements or casualty losses 
17. Taxes, other than payroll and other personnel-related levies 

4.9 Reports. 

4.9.1 Grantee must submit a fully and accurately completed "Payment Request" and "Monthly 
Expenditure Report" to the City's Agreement Manager using the forms shown at 
http://www.ctkodm.comlaustinl by the deadline outlined in section 4.2. Grantee must provide complete 
and accurate supporting documentation. Upon receipt and approval by the City of each complete and 
accurate Payment Request and Monthly Expenditure Report, the City shall process payment to the 
Grantee of an amount equal to the City's payment obligations, subject to deduction for any unallowable 
costs. 
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4.9.2 Grantee shall submit a quarterly performance report using the format and method specified by 
the City no later than fifteen (15) calendar days following each calendar quarter. If the fifteenth (151h) 

calendar day falls on a weekend or holiday, as outlined in Section 8.24, the deadline. to submit the 
quarterly performance report is extended to no later than 5:00 p.m. Central Time of the first (1 51} 

weekday immediately following the weekend or holiday. Grantee sha.ll provide complete and accurate 
supporting documentation upon request by City. Payment Requests will not be approved if any 
accurate and complete performance report, including any required documentation, is past due. 
Performance reports on a frequency other than quarterly may be required by the City based upon 
busrness needs. 

4.9.3 An annual Agreement Progress Report, using the forms shown at 
hltp:Jiwww.ctkodm.com/austinl, shall be completed by the Grantee and submitted to the City within 
sixty (60) calendar days following the end of each Program Period identified in section 4.1.2. 

4.9.4 An Agreement Closeout Summary report using the forms shown at 
http://www.ctkodm.comlaustinl shall be completed by the Grantee and submitted to the City within 
sixty (60) calendar days following the expiration or termination of this Agreement. Any encumbrances 
of funds incurred prior to the date of termination of this Agreement shall be subject to verification by the 
City. Upon termination of this Agreement, any unused funds, unobligated funds, rebates, credits, or 
interest earned on funds received under this Agreement shall be returned to the City. 

4.9.5 [Reserved] 
. 

4.9.6 Grantee shall provide other reports required by the City to document the effective and 
appropriate delivery of services as outlined under this Agreement as required by the City . 

. 4.10 Grantee Po.licies and Procedures. Grantee shall maintain written policies and procedures 
approved by its governing body and shall make copies of all policies and procedures available to the 
City upon request At a minimum, written policies shall exist in the following areas: Financial 
Management; Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel and 
Personnel Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free 
Workplace; the Americans With Disabilities Act; and Criminal Background Checks. 

4.1 1 Monitoring and Evaluation. 

4.11.1 Grantee agrees that the City or its designee may carry out monitoring and evaluation 
activities to ensure adherence by the Grantee and Subgrantees to the Program Work Statement, 
Program .Performance Measures, and Program Budget, as well as other provisi.ons of this 
Agreement. Grantee shall fully cooperate in any monitoring or review by the City and further agrees 
to designate a staff member to coordinate monitoring and evaluation activities. 

4.11.2 The City expressly reserves the right to monitor client-level data related to services provided 
under this Agreement If the Grantee asserts that client-level data is legally protected .from 
disclosure to the City, a specific and valfd legal reference to this assertion must be provided. 

4.11 .3 Grantee shall provide the City with copies of all evaluation or monitoring reports received 
from other funding sources during the Agreement Term within twenty (20) working days following 
1he receipt of the final report. 

4.11.4 Grantee shall keep on file copies of all notices of Board of Directors meetings, 
Subcommittee or Advisory Board meetings, and copies of approved minutes of those meetings. 

4.12 Financial Audit of Grantee. 

4.12.1 In the event Grantee expends $750,000 or more in a year in federal awards, Grantee shall 
have a single or program specific audit conducted in accordance with Chapter 200, Subpart F, of 
Title 2 of the Code of Federal Regulations as required by the Single Audit Act of 1984, as amended 
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(Single Audit Act). and shall submit to the City a complete set of audited financial statements and 
the at..~ditor's opinion and management letters in accordance with Chapter 200, Subpart F, of Title 2 
of the Code ot Federal f71egulations and any guidance issued by the federal Office of Management 
and Budget covering Grantee's fiscal year until the end of the term of this Agreement. 

4.12.2 If Grantee is not subject to the Single Audit Act, and expends seven hundred fifty thousand 
dollars ($750,000) or more during the Grantee's fiscal year, then Grantee shall have a full financial 
audit performed. If less than seven hundred fifty thousand dollars ($750,000) is expended, then a 
financial review is acceptable, pursuant to the requirements of this Agreement. 

4.12.3 Grantee shall contract with an independent auditor utilizing a letter of Engagement. The. 
auditor must be a Certified Public Accountant recognized by the regulatory authority of the State of 
Texas. 

4.12.4 Grantee must submit one (1) Board-approved, bound hard copy of a complete financial audit 
report or financial review, to include the original auditor opinion, within one hundred eighty (180) 
calendar days of the end of Grantee's iiscal year, unless alternative arrangements are approved in 
writing by the City. The financial audit report/financial review must include the Management letter if 
one was issued by the auditor. Grantee may not submit electronic copies of financial audit 
reports/financial reviews to the City. Financial audit reports/financial reviews must be provided in 
hard copy, and either mailed or hand,delivered to the City. 

4.12.5 The City will contact the independent auditor to verify: 

i. That the auditor completed the financial audit report/financial review received from the 
Grantee; . 

ii. That the auditor presented the financial audit report/financial review to the Grantee's Board 
of Directors or. a committee of the Board, and; 

iii. The date the financial audit report/financial review was 'presented to the Grantee's Board of 
Directors or a committee of the Board. 

4.12.6 The City will contact the Board Chair to verify that the auditor presented the financial audit 
report/financial review to the Grantee's Board of Directors or a committee of the Board. 

i. Grantee's Board Chair must submit a signed and dated copy of the HHSD Board 
Certification form to the City as verification. 

ii. In lieu of the Board Certification form. Grantee must submit a signed and copy of the 
approved Board meeting minutes to the City, indicating the following; 
a) The Board of Directors, or a comm'ittee of the Board, has met with the independent 

auditor; 
b) The Board of Directors has authorized and accepted the financial audit report/financial 

review. 

A signed and dated copy of the HHSD Board Certification form, or approved and signed Board 
minutes reflecting acceptance of the financial audit report/financial review will be due to the City 
within forty-five ( 45} days after the audit is due to the City. Board minutes regarding approval of the 
Grantee's financial audit report/financial review will be verified with the Grantee's Board Chair. The 
City will deem the financial audit report/financial review incomplete If Grantee falls to submit either 
the Board Certification form or the Board minutes as required by this section 4.12.6'. 

4.12. 7 The inclusion of any Findings or a Going Concern Uncertainty, as defined by Chapter 200, 
Subpart F, of Title 2 of the Code of Federal Regulations and Generally Accepted Auditing Standards 
(GAAS}, in a Grantee's audit requires the creation and submission to the City of a corrective action 
plan formally approved by the Grantee's governing board. The plan m1..1st be submitted to the City 
within 60 days after the audit is due to the City. Failure to submit an adequate plan to the City may 
result in the immediate suspension of funding. If adequate improvement related to the audit findings 
is not documented within a reasonable period of time, the City may provide additional technical 
assistance, refer the Agreement to the City Auditor for analysis, or move to terminate the Agreement 
as specif ied in Section 5 of the Agreement. 
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4.12.8 The expiration or 1ermination of this Agreement shall in no way relieve the Grantee of the 
audit requirement set forth in this Section. 

4.12.9 Right To Audit By Office of City Auditor. 

4.12.9.1 Grantee agrees that the representatives of the Office of the Cfty Auditor, or other 
authorized representatives of the City, shall have access to, and the right to audit, examine, 
and copy any and all recoros of the Grantee related to the performance under this 
Agreement during normal business hours (Monday- Friday, 8 am - 5 pm). In addition to 
any other rights of termination or suspension set forth herein, the City shall have the right to 
immediately suspend the Agreement, upon written notice to Grantee, if Grantee fails to 
cooperate with this audit provision. The Grantee shall retain all such records for a period of 
five (5) years after the expiration or early termination of this Agreement or until all audit and 
litigation matters that the City has brought to the attention of the Grantee are resolved, 
whichever is longer. The Grantee agrees to refund to the City any overpayments disclosed 
by any such auoit. 

4.12.9.2 Grantee shall include this audit requirements in any subagreements entered into In 
connection with this Agreement. 

4.13 Ownership of Property. 

4.13.1 Ownership title to all capital acquisition, supplies, materials or any other property purchased 
with funds received under this Agreement and in accordance with the provisions of the Agreement,. 
is vested with the City and such property shall, upon termination of the Agreement, be delivered to 
the City upon request. 

4.13.2 Written notification must be given to the City within five (5) calendar days of delivery of 
nonexpendable property (defined as anything that has a life or utility of more than one (1) year and 
an acquisition cost, including freight, of over five thousand dollars ($5,000}) in order for the City to 
effect identification and recording for inventory purposes. Grantee shall maintain adequate 
accountability and control over such property, maintain adequate property records, perform an 
annual physical inventory of all such property, and report this information in the annual Agreement 
Progress Report, due sixty {60) days after the end of each Program Period, as well as in the 
Closeout Summary Report, due sixty (60) days after the end of the Agreement Term. 

4.13.3 In the event Grantee's services are retained under a subsequent agreement, and should 
Grantee satisfactorily perform its obligations under this Agreement, Grantee shall be able to retain 
possession of non-expendable property purchased under this Agreement for the duration of the 
subsequent agreement. 

4.13.4 Property purchased with City funds shall convey to Grantee two (2) years after purchase, 
unless notified by the City in writing. 

SECTION 5. TERMINATION 

5.1 Right To Assurance. Whenever one party to the Agreement in good faith has reason to question the 
other party's intent to perform, demand may be made to the other party for written assurance of the 
intent to perform. In the event that no assurance is given within the time specified after demand is 
made, the demanding party may treat this failure as an anticipatory repudiation of the Agreement 

5.2 Default. The Grantee shall be in default under the Agreement if the Grantee (a) fails to fully, timely 
and faithfully perform any of its material obligations under the Agreement, (b) fails to provide adequate 
assurance of performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or 
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seeks relief under the bankruptcy laws of 1he United States or (d) makes a material misrepresentation 
in Grantee's Offer, or rn any report or deliverable required to be submitted by Grantee to the City. 

5.3 Termination For Cause. In the event of a default by the Grantee, the City shall have the right to 
terminate the Agreement for cause, by written notice effective ten (10) calendar days, unless 
otherwise specified, after the date of such notice, unless the Grantee, within such ten (1 0) day period, 
cures such default, or provides evidence sufficient to prove to the City's reasonable satisfaction that 
such default does not, in fact, exist. The City may place Grantee on probation for a specified period of 
time within which the Grantee must correct any non-compliance issues. Probation shall not normally 
be for a period of more than nine (9) months, however, it may be for a longer period, not to exceed 
one (1 ) year depending on 1he circumstances. If the City determines the Grantee has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a 
default by the Grantee, the City may suspend or debar the Grantee in accordance with the "City of 
Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors .. and remove the 
Grantee from the City's vendor list for up to five (5) years and any Offer submitted by the Grantee may 
be disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, 
the City shall be entitled to recover all actual damages, costs, losses and expenses, incurred by the 
City as a result of the Grantee's default, including, without limitation, cost of cover, reasonable 
attorneys' fees, court costs, and prejudgment and post-judgment interest at the maximum lawful rate. 
All rights and remedies under the Agreement are cumulative and are not exclusive of any other right 
or remedy provided by law. 

5.4 Termination Without Cause. The City shall have the right to terminate the Agreement, in whole or in 
part, wrthout cause any time upon thirty {30) calendar days prior written notice. Upon rece.ipt of a 
notice of termination, the Grantee shall promptly cease all further work pursuant to the Agreement, 
with such exceptions, if any, specified in the notice of termination. The City shall pay the Grantee, to 
the extent of funds appropriated or otherwise legally available for such purposes,. for all goods 
delivered and services performed and obligations incurred prior to the date of termination in 
accordance with the terms hereof. 

5.5 .E.!:!Y.!;I. Fraudulent statements by the Grantee on any Offer or in any report or deliverable required to 
be submitted by the Grantee to the City shall be. grounds for the termination of the Agreement for 
cause by the City and may result in legal action. 

SECTION 6. OTHER DELIVERABLES 

6.1 Insurance. The following insurance requirements apply. 

6.1.1 General Requirements 

City of Austin 

6.1.1.1 The Grantee shall at a m1mmum carry insurance in the types and amounts 
indicated herein for the duration of the Agreement and during any warranty period. 

6.1 .1.2 The Grantee shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to Agreement execution and within 
fourteen (14) calendar days after written request from the City. 

6.1 .1.3 The Grantee must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 

6.1.1.4 The Grantee shall not commence work until the required insurance is obtained and 
has been reviewed by the City. Approval of insurance by the City shalf not relieve or decrease 
the liability of the Grantee hereunder and shall not be construed to be a limitation of liability on 
the part of the Grantee. 
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6.1 .1.5 The Grantee must maintain and make available to the City, upon request, certificates 
of insurance for all Subgrantees. 

6.1 .1.6 The Grantee's and all Subgrantees' insurance coverage shall be written by 
companies licensed to do business in the State of Texas at the time the policies are issued 
and shall be written by companies with A.M. Best ratings of B+VII or better. The City will 
accept workers' compensation coverage written by t:he Texas Workers' Compensation 
Insurance Fund. 

6.1 .1.7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall contain the Grantee's 
email address, and shall be mailed to the following address: 

City of Austin 
Health and Human Services Department 
ATTN: Contract Management T earn 
P. 0 . Box 1088· 
Austin, Texas 78767 

6.1.1.8 The "other" insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Agreement, covering 
both the City and the Grantee, shall be considered primary coverage as applicable. 

6.1.1.9 It insurance policies are not written for amounts specified, the Grantee shall carry 
Umbrella or Excess Liability Insurance for any differences in amounts specified. If Excess 
Liability lnsuranQe is provided, if shall fqllow the form of the primary coverage. 

6.1 .1.1 0 ·The City shall be entitled, upon request, at an agreed upon location, and without 
expense, to review certified copies of policies and endorsements thereto and may make any 
reasonable requests for deletion or revision or modification of particular policy terms. 
conditions, limitations, ot exclusions except where policy provisions are established by law or 
regulations binding upon either of the parties hereto or the underwriter on any such policies. 

6.1.1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Agreement and to make reasonable adjustments to insurance 
coverage, limits, and exclusions when deemed necessary and prudent by the City based upon 
changes in statutory law, court decisions, the claims history of the industry or financial 
condition of the insurance company as well as the Grantee. 

6.1.1.12 The Grantee shall not cause any insurance to be canceled nor permit any 
insurance to lapse during 1he term of the Agreement or as required in the Agreement. 

6.1.1.13 The Grantee shall be responsible tor premiums, deductibles and self-insured 
retentions, if any, stated in policies. All deductibles or self-insured retentions shall be 
disclosed on the Certificate of Insurance. 

6.1.1.14 The Grantee shall endeavor to provide the City thirty (30) calendar days written 
notice of erosion of the aggregate limits below occurrence limits for all applicable coverages 
indicated within the Agreement. 

6.1.2 Specific Coverage Requirements. The Grantee shall at a m'inimum carry insurance in the 
types and amounts indicated below for the. duration of the Agreement, including extension options and 
hold over periods, and during any warranty period. These insurance coverages are required 
minimums and are not intended to limit the responsibility or liability of the Grantee. The City and 
Grantee mutually agree that, as an agency of the State of Texas, the Grantee may self-insure. certain 
insurance requirements indicated below. Proof of self-insurance shall be submitted by the Grantee to 
the City for approval. 

City of Austin 
Social Services Agreement 
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City of Austin 

6'.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property 
d(lmage per occurrence are $500,000* for coverages A (Bodily Injury and Property Damage) 
and B (Personal and Advertising Injuries). The policy shall contain the following provisions 
and endorsements. 

6.1 .2.1 .1 Blanket contractual liability coverage for liability assumed under the 
Agreement and all other Agreements related to the project 

6.1 .2.1.2 tndependent Grantee's Coverage 

6.1.2.1.3 Products/Completed Operations Liability for the duration of the 
warranty period 

6.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, ol' equivalent coverage 

6.1.2.1.5 Thirty (30) calendar days' Notice of Cancellation, Endorsement CG 
0205, or equivalent coverage 

6.1.2.1 .6 The City of Austin listed as an additional insured, Endorsement CG 
2010, or equivalent coverage 

6.1.2. 1 . 7 If care of a child is provided outside the preseoce of a legal guardian or 
parent, Grantee shall provide coverage for sexual abuse and 
molestation for a minimum limit of $500,~0 per occurrence. 

6.1 .2.1.8 The policy shall be endorsed to cover injury to a child while the child is 
in the care of the Grantee or Subgrantee. 

• Supplemental Insurance Requirement. If eldercare, childcare, or housing for 
clients is provided, the required limits .shall be $1,000,000 per occurrence. 

"'The City hereby acknowledges that Grantee does not carry General Liability 
Insurance for its general operations. However, the Texas Tort Claims Act, Chapter 
101 of the Texas Civil Practice and Remedies Code, proVides for remedies against 
the State for legal proceedings for claimants. 

6.1.2.2 Business Automobile Liability Insurance. 

Minimum limits: $500,000 combined single limit per occurrence for all owned, hired 
and non-owned autos 

a. It any form of transportation for clients is provided, coverage for all owned, non­
owned, and hired vehicles shall be maintained with a combined single limit of 
$1,000,000 per occurrence. 

b. If no client transportation is provided but autos are used within the scope of work, 
and there are no agency owned vehicles, evidence of Personal Auto Policy 
coverage from each person using their auto may be provided. The following limits 
apply for personal auto insurance: $100,000/$300,000/$100,000. 

All policies shall contain the following endorsements: 

6.1.2.2.1. 

6.1.2.2.2. 

Waiver of Subrogation, Endorsement CA 0444, or equivalent 
.coverage 

Thirty (30) calendar days' Notice of Cancellation, Endorsement CA 
0244, or equivalent coverage 
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6.1.2.2.3 The City of Austin listed as an additional insured, Enc!orsement CA 
2048, or equivalent coverage 

6.1.2.3 Worker's Compensation and Employers' Liability Insurance•. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 
401). The minimum policy limits for Employer's Liability are $100,000 bodily injury each 
accident, $500,000 bodily Injury by disease policy limit and $1 00,000 bodily injury by disease 
each employee. The policy shall contain the following provisions and endorsements: 

6.1 .2.3.1 The Grantee's policy shall apply to the State of Texas 

6.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage 

6.1.2.3.3 Thirty (30) calendar days' Notice of Cancellation, Form we 420601 I or 
equivalent coverage 

*The requirement for Worker's Compensation and Employer's Liability Insurance shall only be 
required if the Grantee or any Subgrantee will be conducting work on City owned property 
during the course of conducting activities under this Agreement 

6.1 .2.4 Professional Liability Insurance. 

6.1.2.4.1 [Reserved] 

6.1.2.4.2 {Reserved] 

6.1.2.5 Blanket Crime Policy Insurance. [Reserved] 

6.1 .2.6 Directors and Officers Insurance. [Reserved] 

6.1.2. 7 Property Insurance. If the Agreement provides funding for the purchase of 
property or equipment the Grantee shall provide evidence of all risk property insurance for a 
value equivalent to the replacement cost of the property or equipment. 

6.1.2.8 Endorsements. The specific insurance coverage endorsements specified above, 
or their equivalents must be provided. In the event that endorsements, which are the 
equiv~lent of the required coverage, are proposed to be substituted for the required 
coverage, copies of the equivalent endorsements must be provided for the City's review and 
approval. 

6.1 .2.9 Certificate. The following statement must be shown on the Certificate of Insurance. 

"The City of Austin is an Additional Insured on 1he general liability and the auto liability 
polictes. A Waiver of Subrogation is issued in favor of the City of Austin for general liability, 
auto liability and workers compensation policies." 

6.2 Equal Opportunity. 

6.2.1 Equal Employment Opportunity. No Grantee or Grantee's agent shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to 
the City shall be considered, nor any Purchase Order issued, or any Agreement awarded by the City 
unless the Grantee has executed and filed with the City Purchasing Office a current Non­
Discrimination Certification. The Grantee shall sign and return the Non-Discrimination Certification 
attached hereto as Exhibit C. Non-compliance with Chapter 5~4 of the City Code may result in 
sanctions, including termination of the Agreement and the Grantee's suspension or debarment from 
participation on future City Agreements until deemed compliant with Chapter 5-4. Any Subgrantees 
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used in the performance of this Agreement and paid with City funds must comply with the same 
nondiscrimination requirements as the Grantee. 

6.2.2 Americans With Disabil.ities Act (ADA) Compliance. No Grantee, or Grantee's agent 
shall engage in any discriminatory employment practice against individuals with disabilities as defined 
in the ADA. 

6.3 Inspection of Premises. The City has the right to enter Grantee's and Subgrantee's work facilities 
and premises during Grantee's regular work hours, and Grantee agrees to facilitate a review of the 
facilities upon reasonable request by the City. 

6.4 Rights to Proposal and Contractual Material. Grantee owns the entire right, title, and interest, 
including all patents, copyrights, and other intellectual property rights, in and to all materials, 
inventions, discoveries, and technology developed solely by Grantee in performance of each 
Research Program under this Agreement ("Contractor Technology") for its noncommercial research 
and educational purposes. The Parties jointly own the entire right, title and Interest, including all 
patents, copyrights and other intellectual property rights, in and to all inventions, discoveries and 
technology developed jointly by Grantee and City in performance of this Agreement ("Joint 
Technology"). City is hereby granted a non-exclusive, royalty-free license to any of Contractor's 
copyrights in Contractor Technology subject to third party rights if any. Determination of the public 
nature of the material ls subject to the Texas Public Information Act, Chapter 552, Texas 
Government Code. 

6.5 Publications. All published material and written reports submitted under the Agreement must be 
originally deyeloped material unless otherwise specifically provided in the Agreement. When material 
not originally developed is included in a report in any form, the source shall be identified. 

SECTION 7. WARRANTIES 

7.1 Authority. Each party represents to the other that the person signing this Agreement on its behalf is 
authorized to do so, that it has taken all action necessary to approve this Agreement, and that this 
Agreement is a lawful and binding obligation of the party. 

7.2 Performance Standards. Grantee represents that all services provided under this Agreement shall be 
fully and timely performed in a good and workmanlike manner in accordance with generally accepted 
community standards and, if applicable, professional standarQs and practices. Grantee may not limit, 
exclude, or disclaim this warranty or any warranty implied by law, and any attempt to do so shall be 
without force or effect. If the Grantee is unable or unwilling to perform its services in accordance with 
the above standard as required by the City, then in addition to any other available remedy, the City 
may reduce the amount of services it may be required to purchase under the Agreement from the 
Grantee, and purchase conforming services from other sources. In such event, the Grantee shall pay 
to the City upon demand the increased cost, if any, incurred by the City to procure such services from 
another source. Grantee agrees to participate with City staff to update the performance measures. 

SECTION 8. MISCELLANEOUS 

8.1 Criminal Background Checks. Grantee and Subgrantee(s) agree to perform a criminal background 
check on individuals providing direct client service in programs designed for children under eighteen 
(18) years of age, seniors 55 years of age and older, or persons with Intellectual and Developmental 
Disabilities (IDD). Grantee shall not assign or allow an individual to provide direct client service in 
programs designed for children under eighteen (18) years of age, seniors 55 years of age and older, 
or persons with IDD if the individual would be barred from contact under the applicable program rules 
established by Title 40 of the Texas Administrative Code. 

8.2 Compliance with Health. Safety, and Environmental Regulations. The Grantee, its Subgrantees, 
and their respective employees, shall comply fully with all applicable federal, state, and local health, 

City of Austin Page 14 of 20 
Social Services Agreement 



safety, and environmental laws, ordinances, rules and regulations in the performance of the services, 
including but not limited to those promulgated by the City and by the Occupational Safety and Health 
Administration (OSHA). In case of conflict, the most stringent safety requirement shall govern. The 
Grantee shall indemnify and hold the City harmless from and against all claims, demands, suits, 
actions, judgments, fines, penalties and liability of every kind arising from the breach of the Grantee's 
obligations under this paragraph. 

8.2.1 The Grantee or Subgrantee(s) seeking an exemption for a food enterprise permit fee must 
present this signed and executed social services Agreement upon request to the City. (Source: 
City of Austin Ordinance 20051201-013) 

8.3 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Grantee is 
observed performing in a manner that the City reasonably believes is in violation of Federal, State, or 
local guidelines, or in a manner that is determined by the City to be unsafe to either life or property. 
Upon notification, the Grantee will cease all work until notified by the City that the violation or unsafe 
condition has been corrected. The Grantee shall be liable for all costs incurred by the City as a result 
of the issuance of such Stop Work Notice. 

8.4 Indemnity. 

8.4.1 Definitions: 

8.4.1.1 "Indemnified Claims" shall include any and all claims, demands, suits, causes of 
action, judgmen'ts and liability of every character, type or description, including all reasonable 
costs and expenses of litigation, mediation or other alternate dispute resolution mechanism, 
including attorney and other professional fees for: 

8.4.1.1.1 damage to or loss of the property of any person (including, but not limited 
to the City, the Grantee, their respective agents, officers, employees and 
Subgrantees; the officers, agents, and employees of such Subgrantees; and third 
parties); and/or; 

8.4.1 .1.2 death, bodily injury, illness, disease, worker's compensation, loss of 
services,. or loss of income or wages to any person (including but not limited to the 
agents, officers and employees of the City, the Grantee, the Grantee's 
Subgrantees, and third parties), 

8.4.1.2 "Fault~ shall inclUde the sale ot defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

8.4.2 To the extent allowed by the Constitution and laws of the. State of Texas, Grantee shall 
indemnify, and hold the City, its successors, assigns, officers, employees and elected officials 
harmless from and against all Indemnified Claims to the extent they resulted from the Fault of the 
Grantee, or the Grantee's agents, employees or subcontractors. in the performance of the Grantees' 
obligations under this Agreement. Nothing herein shall be deemed to limit the rights of the City or the 
Grantee (including, but not limited to, the right to seek contribution) against any third party who may 
be liable for an Indemnified Claim. 

8.5 Claims. If any claim, demand, suit , or other action is asserted against the Grantee which arises under 
or concerns the Agreement, or which cou.ld have a material adverse effect on the Grantee's ability to 
perform hereunder, the Grantee shall give written notice thereof to the City within ten (1 0) calendar 
days after receipt of notice by the Grantee. Such notice to the City shall state the date of notification 
of any such claim, demand, suit, or other action; the names and addresses of the claimant(s); the 
basis thereof; and the name of each person against whom such claim is being asserted. Such notice 
shall be delivered personally or by mail and shall be sent to the City and to the Austin City Attorney. 
Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4ih Floor, Austin, 
Texas 78701 , and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

City of Austin Page 15 of20 
Social Services Agreement 



8.6 [Reserved]. 

8.7 Notices. Unless otherwise specified, all notices, requests, or other communications required or 
appropriate to be given under the Agreement shall be in writing and shall be deemed delivered three 
(3} business days after postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return 
Receipt Requested. Notices delivered by other means shall be deemed delivered upon receipt by the 
addressee. Routine communications may be made by first class mail, email, or other commercially 
accepted means. Notices to the City and the Grantee shall be addressed as follows: 

To the City: 

City of Austin, Health and 
Human Services Department 
Administrative Services Division 

ATTN: Kymberley Maddox, 
Assistant Director 

7201 Levander Loop, Bldg. E 

Austin, TX 78702 

To the Grantee: With copy to: 

The University of Texas at City of Austin Health and Human 
Austin. Services Dept. 

Office of Sponsored Projects 

ATTN: Barbara Reyes, Senior ATTN: Shannon Jones, 
Grants & Contracts Specialists Director 

1 01 E. 27th St, Ste. 5.300, 7201 Levander Loop, Bldg. E 
Mail Stop A9000 

Austin, TX 78712 Austin, TX 78702 

8.8 Confidentiality. The Parties may wish, from time to time, in connection with work contemplated under 
this Agreement, to disclose Confidential Information to each other. Each party y.till use reasonable 
efforts to prevent the disclosure of any of the other party's Confidential .Information to third parties for a 
period of three. (3} years from expiration or termination of this Agreement, provided that the recipient 
party's obligation hereunder shall not apply to lnformatio'n that: 

8.8.1 is not disclosed in writing and marked with an appropriate confidentiality legend or, if disclosed 
orally or visually, is not identified as confidential at the time of oral or visual disclosure and subsequently 
reduced to writing and labeled with an appropriate confidentiality legend within thirty (30) days of 
disclosure; · 

8.8.2 is already in the recipient party's possession at the time of disclosure thereof; 

8.8.3 is or later becomes part of the public domain through no fault of the recipient party; 

8.8.4 is received from a third party having no obligations of confidentiality to the disclosing party; 

8.8.5 is independently developed by the recipient party; or 

8.8.6 is required by law or regulation to be disclosed. 

In the event that information is required to be disclosed pursuant to subsection 8.8.6, the party required 
to make disclosure shall notify the other to allow that party to assert whatever exclusions or exemptions 
may be available to it under such law or regulation. 

8.9 Advertising. Where such action is appropriate as determined by the City, Grantee shall publicize the 
actMties conducted by the Grantee under this Agreement. Any news release, sign, brochure, or other 
advertising medium including websites disseminating information prepared or distributed by or for the 
Grantee shall recognize the City as a funding source and include a statement that indicates that the 
information presented does not officially represent the opinion or policy position of the City. 

8.1 0 No Contingent Fees. The Grantee warrants that no person or selling agency has been employed or 
retained to s-olicit or secure the Agreement upon any agreement or understanding tor commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees of bona fide established 
commercial or selling agencies maintained by the Grantee for the purpose of securing business. For 
breach or violation of this warranty, the City shall have the right, in addition to any other remedy 
available, to cancel the Agreement without liability and to deduct from any amounts owed to the 
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Grantee, or otherwise recover, the full amount of such commission, percentage, brokerage or 
contingent fee. 

8.11 Gratuities. The City may, by written notice to the Grantee, cancel the Agreement without liability if it is 
determined by the City that gratuities were offered or given by the Grantee or any agent or 
representative of the Grantee to any offlcer or employee of the City with a view toward securing the 
Agreement or securing favorable treatment with respect to the awarding or amending or the making of 
any determinations with respect to the performing of such Agreement. In the event the Agreement is 
canceled by the City pursuant to this provision, the City shall be entitled, in addition to any othet rights 
and remedies, to recover or withhold the amount of the cost incurred bythe Grantee in providing such 
gratuities. 

8.12 Prohibition Against Personal Interest in Agreements. No officer, employee, independent 
consultant, or elected official of the City who is involved in the development, evaluation, or decision­
making process of the performance of any solicitation shall have a financial interest, direct or indirect, 
in the Agreement resulting from that solicitation. Any willful violation of this section shall constitute 
Impropriety In office, and any officer or employee guilty thereof shall be subject to disciplinary action 
up to and Including dismissal. Any violation ot this provision, with the knowledge, expressed or 
implied, of the Grantee shall render the Agreement voidable by the City. 

8.13 Independent Grantee. The Agreement shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Grantee's services shall be those of an 
independent Grantee. 'The Grantee agrees and understands that the Agreement does not grant any 
rights or privileges established for employees of the City. 

8.14 Assignment-Delegation. The Agreement shall be binding upon and enure to the benefit of the City 
and the Grantee and their respective successors and assigns, provided however, that no right or 
interest in the Agreement shall be assigned and no obligation shall be delegated' by the Grantee 
without the prior written consent of the City. Any attempted assignment or delegation by the Grantee 
shall be void unless made in conformity with this paragraph. The Agreement is not intended to confer 
rights or benefits on any person, firm or entity not a party hereto; it being the intention of the parties 
that there be no third party beneficiaries to the Agreement. 

8.15 Waiver. No claim or right arising out of a breach of the Agreement can be discharged in whole or in 
part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by 
consideration and is in writing signed by the aggrieved party. No wafver by either the Grantee or the 
City of any one or more events of default by the other party shall operate as, or be construed to be, a 
permanent waiver of any rights o.r obligations under the Agreement, or an express or implied 
acceptance of any other existing or future default or defaults, whether of a similar or different 
character. 

8.16 Modifications. The Agreement can be modified or amended only by a written, signed agreement by 
both parties. No pre-printed or similar terms on any Grantee invoice, order, or other document shall 
have any force or effect to change the terms, covenants, and conditions of the Agreement. 

8.17 Interpretation. The Agreement is intended by the parties as a final, complete and exclusive 
statement of the terms of their agreement. No course of prior dealing between the parties or course 
of performance or usage of the trade shall be relevant to supplement or explain anyterm used in the 
Agreement. Although the Agreement may have been substantially drafted by one party, it is the intent 
of the parties that all provisions be construed in a manner to be fair to both parties, reading no 
provisions more strictly against one party or the other. Whenever a term defined by the Uniform 
Commercial Code, as enacted by the State of Texas, is used in the Agreement, the UCC definition 
shall control, unless otherwise defined in the Agreement. 

8.18 Dispute Resolution. 
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8.18.1 If a dispute arises out of or relates to the Agreement, or the breach thereof1 the parties agree 
to negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing 
of a lawsuit to toll the running of a statute of limitations or to seek injunctive. relief. Either party may 
make a written request for a meeting between representatives of each party within fourteen (14) 
calendar days after receipt of the request or such later period as agreed by the parties. Each party 
shall include, at a minimum, one (1} senior level individual with decision-making authority regarding 
the dispute. The purpose of this and any subsequent meeting is to attempt in good faith to negotiate a 
resolution of the dispute. If, within thirty {30) calendar days after such meeting, the parties have not 
succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which 
event the parties may proceed directly to mediation as described below. 

8.18.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30} calendar days, a mediator trained in mediation skills 
to assist with resolution of the dispute. Should they choose this option, the City and the Grantee 
agree to act in good faith in the selection of the mediator and to give consideration to qualified 
individuals nominated to act as mediator. Nothing in the Agreement prevents the parties from relying 
on the skills of a person who is trained in the subject matter of the dispute or an Agreement 
interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar days of 
initiation ot the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty 
(30) calendar days from the date of the first mediation session. The City and the Grantee will share 
the mediator's fees eQually to the extent allowed by- the Constitution and the laws of the State of 
Texas. Nothing in this Agreement shall preclude either party from pursuing any remedies existing at 
law and in equity as may be available through a court of competent jurisdiction. 

8.19 Minority And Women Owned Business Enterprise CMBEIWBE) Procurement Program 

MBEIWBE goals do not apply to this Agreement. 

8.20 Living Wage Policy 

[ReservedJ 

8.21 Subgrantees, 

8.21.1 Work performed for the Grantee by a Subgrantee shall be pursuant to a written Agreement 
between the Grantee and Subgrantee. The terms of the Subagreement may not conflict with the, 
terms of the Agreement, and shall contain provisions that: 

City ot Austin 

8.21 .1.1 require that all deliverables to be provided by the Subgrantee be provided in strict 
accordance with the provisions, specifications and terms of the Agreement. The City may 
require specific documentation to confirm Subgrantee compliance with all aspects of this 
Agreement. 

8.21 .1.2 prohibit the Subgrantee from further subcontracting any portion of the Agreement 
without the prior written consent of the City and the Grantee. The City may require, as a 
condition to such further subcontracting, that the Subgrantee post a payment bond in form, 
substance and amount acceptable to the City; 

8.21.1.3 require Subgrantees to submit all requests for payment and applications for 
payments, including any claims for additional payments, damages or otherwise, to the 
Grantee in sufficient time to enable the Grantee to include the same with its invoice or 
application for payment to the City in accordance with the terms of the Agreement; 
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8.21 .1.4 require that all Subgrantees obtain and maintain, throughout the term of their 
Agreement, insurance in the type and amounts specified for the Grantee, with the City being a 
named insured as its interest shall appear; and 

8.21 .1 ,5 require that the Subgrantee indemnify and hold the City harmless to the same extent 
as the Grantee is required to indemnify the City. 

8.21.2 The Grantee shall be fully responsible to the City for all acts and omissions of the Subgrantees 
just as the Grantee is responsible for the Grantee's own acts and omissions. Nothing in the 
Agreement shall create for the benefit of any such Subgrantee any contractual relationship between 
the City and any such Subgrantee, nor shall it create any obligation on the part ot the City to pay or to 
see to the payment of any moneys due any such Subgrantee except as may otherwise be required by 
law. 

8.21 .3 The Grantee shall pay each Subgrantee its appropriate share of payments rnade to the 
Grantee not later than ten days after receipt of payment from the City. 

8.22 Jurisdiction And Venue. The Agreement is made under and shall be. governed by the laws of the 
State of Texas, including, when applicable,. the Uniform Commercial Code as adopted in Texas, 
V.T.C.A., Bus. & Comm. Code, Chapte-r 1, excluding any rule or principle that would refer to and apply· 
the substant.ive law of another state or jurisdiction. All issues arising from this Agreement .shqll be 
resolved in the courts of Travis County. Texas and the parties agree to submit to the exclusive 
personal jurisdiction of such courts. The foregoing, however, shalt not be construed or interpreted to 
limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

8.23 lnvalidltv. The invalidity, illegality, or unenforceability of any provision of the Agreement shall in no 
way affect the validity or enforceability of any other portion or provision of the Agreement. Any void 
provision shall be deemed .severed from the Agreement and the balance of the Agreement shall be 
construed and enforced as if the Agreement did not contain the particular portion or provision held to 
be void. The parties further agree to reform the Agreement to replace any stricken provision with a 
valid provision that comes as close as possible to the intent of the stricken provision. The provisions of 
this section shall not prevent this entire Agreement from being void should a provision which is the 
essence of the Agreement be determined to be void. 

8.24 Holidays. The following holidays are observed by the City: 

HOLIDAY DATE OBSERVED 

New Year's Day January 1 

Martin Luther King, Jr's Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July4 

Labor Day First Monday in September 

Veteran's Day November 11 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December25 

It a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a 
Legal Holiday falls on Sunday, it will be observed on the following Monday. 

City of Austin 
Social Services Agreement 
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8.25 Sundvablllty of Obligations. All provisions of the Agreement that Impose continuing obligations on 
the parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the 
parties, shall survive the expiration or termination of the Agreement 

8.26 Non-Susoenslon or Debarment Certification. The City is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are 
suspended or debarred from Federal, State, or City of Austin Agreements. By accepting a Agreement 
with the City, the Grantee certifies that its firm and its principals are not currently suspended or 
debarred from doing business with the Federal GoverMlent, as Indicated by the Exclusions records at 
SAM.gov, the State of Texas, or the City of Austin. 

In witness whereof, the parties have caused duly authorized representatives to execute this Agreement on 
the dates set forth below. 

THE UNIVERSITY OF TEXAS AT AUSTIN 

Title: Associate Director, Office of Sponsored 
Projects 

oate:._(o;__. _W._.;...((p~---

EXHIBITS 4 

Exhibit A- Program Forms 

A.1 Program Work Statement 
A.2 Program Performance Measures 
A.3 Client Eligibility Requirements 

Exhibit B- Program Budget Forms 
8.1 Program Budget and Narrative 
8.2 Program Subcontractors 

Name: H ~\U" :-\ .::::rl>.\'-"\ £.. S 
PURCHASING 0FACE 

oate:.--=O-~.;;.._--=o_...;.\---=:20'-----~....;;l,V __ 

Exhibit C - Equal Employment/Fair Housing Office/Non-Discrimination Certification 
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The University of Texas at Austiu .4AAHCT Healfh Program 

Program Work Statement 
Contract Start Date 4/1/2016 Contract End Date 3/31/2017 

Program Goals And ObJectives 

1. Increase awareness of and engagement In existing health-promotion programs, 2. Provide support to sustain engagement 
in healthy lifestyle behaviors, and 3. Demonstrate impact of our health promotion program through biometric measures and 
self-assessments. 4. Reduce risk for chronic disease within the African American Community. 

Program Clients Served 

• African American or of African descent ages 18 years or older 
• Resident of Austin and/or Travis County 
• Willingness to commit to the following program requirements: 

•Completing a baseline and quarterly assessment 
•Quarterly measurements: height/weight; blood glucose leveUHgA1C; blood pressure 
•Working with a coach to provide a weekly update regarding progress toward goal 
• In-person meeting with coach once a month 
•Remaining in the program for one year (to assess impact of program on health) 

Participants will complete and sign a participation agreement document stating that they meet the guidelines and are willing 
to commit to the program requirements as outlined. 

Program Services A11d Delivery 

Participants, referred to as "players," will be recruited into the program if1hey have a lifestyle behavior they would like to 
change or maintain that can impact one of these areas: body weight, blood glucose or HgA 1 C, and/or blood pressure. Each 
player will receive one-on-one support regarding the behavior change from a trained "coach, • and will receive referrals to local 
programs or resources to help them achieve their lifestyle goal. Program •managers• will supervise the coaches and provide 
them with updated information and referral sources to share with player participants. Mangers will input and track data on 
players' progress towards their goals. 

System for Collecting tmd Reporting Program Data 

Data will be entered into REDCap, a secure web based software package and will be used to monitor and manage wot1dlow 
and collect/track data. Through REDCap, we can monitor player recruitment, program delivery, referrals made to local 
programs, program expenditures and data outcomes. Data will be collected at baseline (prior to beginning the program) and 
every 3 months. Self-reported data collected inc.lude demographics, behavioral goals, motivation to change, and satisfaction 
with the program. Biometric data collected include Height and Weight, blood (for glucose measures and/or HgA 1 C) and blood 
pressure. 

Performa'tlce Evaluation 

Program performance will be evaluated by capturing and measuring the following data points: 
1.Piayers' biometric results 
2.Piayers' achievement of stated lifestyle goal 
3.Partlcipation in weekly, monthly and quarterly meetings 
4.Piayers' qualitative evaluation of the program 
5.Number of resources identified and shared with players 
6.UtUization of resources by players 

Quality Improvement 

Quality Improvement will be monitored by the program coordinator and will occur on several levels: 
1. Dally monitoring of REDCap data entry 
2. Bi-weekly and monthly meetings of managers and coacnes 
3. Quarterly meetings with players to collect health assessments 

Issues will be identified by both a review of data captured in REDCap and feedback from program participants (managers, 
players or coaches). Issues will be documented by the program coordinator. Depending on the nature of the issue, the 

CreaJed 4126/2016 12:26:00 PM Last Modified, If Appllcablt 
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Tile University of Texas at Austin AA1\ HCT Health Pmgrom 

Progratn Work Statement 
Contract Start Date 4/1/2016 Contract End Date 3/31/2017 

program coordinator will either implement the necessary change or present the issue to program participants for fE!edback 
and determfnation of a solution. A target date will be specified as to when the corrective action should be taken. The program 
coordinator will monitor whether the action has been taken and what the results were. All issues, corrective action, and 
results will be documented In writing and shared with program participants unless the nature of the Issue ·requires otherwise. 

Service Coordination with Other Agencies 

A major component of this program relies on the referral of players to existing services, e.g., yoga/dance/Zumba classes, 
boot camps, basketball leagues and walking groups to help them in achieving their goals. Team managers will be responsible 
for keeping abreast of available community resources anq sharing that Information with their coaches, who can in tum inform 
the players. Resource updates will be gathered electronically, shared at the monthly managers meetings, and made available· 
to managers, coaches, and players. If during the course of the program, players express needs for services that fall outside 
of the scope of the Well ness Program, the coach will relay this information to his/her team manager. The team manager in 
consultation with the project coordinator will identify appropriate service providers and make referrals. These resources will be 
documented in the REDCap system as well. AAAHCT already has connections with social service providers such as the 
African American Youth Harvest Foundation and would use resources such as 211, the City of Austin HHS CBO Health and 
Wellness Outreach Consortium, and One Voice Central Texas to Identify others. The coach and/or team manager will provide 
the Identified options to the player and if needed, assistance him/her in navigating the resource to get the necessary help. 
The PC and managers will recruit coaches and players through various means, including giving presentations at community 
gathering sites, such as housing complexes, churches, and physical activity programs. In addition, they will reach out to 
persons who have previously expressed interest in the program (e.g., through community planning meetings at City of Austin, 
Senior Program, etc) and encourage word-of-mouth referrals. 

Service Colloboration with Other Agencies 

N/A 

Community Planning Activities 

NIA 

Created 412612016 12:26:00PM 
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The University of Texas at Austin 

Program Performance Measures 
Contract Start 

4/1/2016 

OP Output Measure 
# Description 

Contract End 
3/31/2017 

Period Performance Start 
4/1/2016 

Outputs 

1 Total Number of Unduplicated Clients Served 

Created: 4/2612016 12:41:00 PM lAst Modified, If Applicable: 

ExhibitA.2 Program Performance Measures 

AAAHCT Health Program 

Period Performance End 
3/31/2017 

Period Goal 
City Other Total 

40 40 
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The University of Texas at Austin 

Program Performance Measures 

oc 
ltem 

1 Num 

1 Den 

1 Rate 

Contract Start 
4/1 /2016 

Contract End 
3/31 /2017 

Period Performance Start 
4/1/2016 

---- ---- ----·---

Outcome Measure 
Description 

Outcomes 

Number of clients with improved or normal biometric measures 

Number of clients with initial biometric measures taken 

Percent of clients with improved or normal biometric measures 

Created: 41261201612:41:00 PM lAst Modified, If Applicable: 

ExhibitA.2 Program Performance Measures 

AAAHCT Health Program 

Period Performatrce End 
3/31 /2017 

Total 
Program 

Goal 

32 

40 

80 
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City of Austin Health and Human Services 
Social Service Contracts 

Client Eligibility Requirements 

UNLESS OTHERWISE STATED IN THE CONTRACT WORK STATEMENT, THESE REQUIREMENTS APPLY TO ALL CLIENTS SERVED 
WITH CITY SOCIAL SERVICES FUNDING. 

GENERAL 

l> Eligibility· requirements for clients served under grant contracts will be determined by the grantor. 

l> A,gency must maintain a record of client eHgibility (e.g. client file or electronic record) that includes 
documentation of: 

• Annual certification of client eligibility 

• Services provided to client 

)> Agency must recertify client when notified of a change in family circumstances (e.g. family income, residence, 
and/or family composition) 

l> Unless specified by Grant/Funding Source, re-certification of clients is required not less than once ever:y 12 
months (unless required earlier by a change in family circumstances) 

l> Homeless clients: 

• If the program eligibility requires homeless status, the residency requirements and income requirements 
do not apply 

• Homeless status must be documented by a signed (1) Homeless Eligibility Form or Homeless Self­
Declaration Form and (2) entry into Homeless Management Information System (HMIS) database. These 
forms must be developed by the agency and be approved by the City contract manager. 

l> Other Client populations: 

• Clients in programs serving victims of violence are not subject to residency or income requirements 

• Eligibility exceptions for any other type of clients and/or documentation situations must be described in 
Contract Work Statement 

l> Date of receipt by agency must be indicated on all documentation in client file 

IDENnTY 

l> Client must provide proof of identity in order to receive City-funded services, documented by; 

• A government -issued identification; or 

• A signed Sell-Declaration of Identity supported by client residency documentation 

RESIDENCY 

)> City-funded clients must be a resident of the City of Austin (Fun Purpose Jurisdiction) and/or Travis County 

• Residence must be documented by proof of address that includes client name (e.g. City utility bill, lease, 
letter from landlord, etc.) 

• Residency eligibility must be verified by one or more of the following sources: 

Austin GIS Jurisdictions Web Map (http:J/www.austintexas.gov/gis/JUrisdictionsWebMap/) 

• Travis County Appraisal District website (http://'Mvw.traviscad.org) 
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City of Austin Health and Human Serv.lces 
Social Service Contracts 

Client Eligibility Requirements 

• U.S. Postal Service website (verification of County only) (www.usps.com) 

INCOME 

~ Client intake form must reflect wages/fncome of all family members 18 years old or older living in the 
household 

}> Determination of Family Size; 

• For the purposes of determining eligibility for City-funded services, a family unit consists of: 

• A person living alone: 

An adult living alone 

A minor child living alone or with others who are not responsible for the child's support 

• Two or more persons living together who are wholly or partially responsible for the support of the 
other person/people: 

Two persons in a domestic partnership, or legal or common-law marriage 

One or both legal parents and minor children 

One or both adult caretakers of minors and the caretaker(s)'s minor children. Note: a caretaker is 
one or both adults(s) who performs parental functions (provision of food, clothing, shelter, and 
supervision) for a minor. 

~ Family income must be 200% or less of current Federal Poverty Income Guidelines (FPIG) to be eligible for 
City~ funded services; agency must update its FPIG categories when Federal figures change. Income 
inclusions and exclusions are based on Texas Administrative Code §5.19 and are as follows: 

(1) Included Income: 
(A) Temporary Assistance for Needy Families (TANF) ; 
(B) Money, wages and salaries before any deductions; 
(C) Net receipts from non-farm or farm self-employment (receipts from a person's own business or from 

an owned or rented farm after deductions for business or farm expens~s); 
(D) Regular payments from social security, including Social Security Disability Insurance (SSDI) and 

Supplemental Security Income (SSI) ; 
(E) Railroad retirement; 
(F) Unemployment compensation; 
(G) Strike benefits from union funds; 
(H) Wor1<er's compensation; 
(I) Training stipends; 
(J) Alimony; 
(K) Military family allotments ; 
(L) Private pensions ; 
(M) Government employee pensions (including military retirement pay); 
(N) Regular insurance or annuity payments; and 
(0) Dividends, interest, net rental income, net royalties, periodic receipts from estates or trusts; and net 

gambling or lottery winnings. 

(2) Excluded Income: 
(A) Capital gains; any assets drawn down as withdrawals from a bank; 
(B) The sale of property, a house, or a car; 
(C) One-time payments from a welfare agency to a family or person who is in temporary financial 

difficulty; 
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City of Austin Health and Human Services 
Social Service Contracts 

Client Eligibility Requirements 

(0) Tax refunds, gifts, loans, and lump-sum inheritances;. 
(E) One-time insurance payments or compensation for injury; 
(F) Non-cash benefits, such as the employer-paid or union-paid portion of health insurance or other 

employee fringe benefits; 
(G) Food or housing received in lieu of wages; 
(H) The value of food and fuel produced and consumed on farms ; 
(I) The imputed value of rent from owner-occupied non-farm or farm housing; 
(J) Federal non-cash benefit programs as Medicare, Medicaid, Food Stamps, and school lunches; 
(K) Housing assistance and combat zone pay to the military; 
(L) Veterans (VA) Disability Paymentsi 
(M) College scholarships, Pell and other grant sources, assistantships, fellowships and work study, VA 

Education Benefits (GI Bill) ; and 
(N) Child support payments, 

);> Client income amounts must reflect Gross Income, before any deductions 

» It any adult family member has no income, a Self-Declaration of No Income form is required for that individual 

» Income documentation requirement: 

•!• Programs providing financial assistance to or on behalf of clients (including but not limited to rent, utilities, 
arrears, child carel tuition, occupational training): the client file must include primary eligibility sources; 
declaration of eligibility for another program (e.g,, TANF, Free/Reduced/School Lunch Program) is not 
adequate documentation of eligibility 

(• Programs which do not provide financial assistance to or on behatt of clients: the client file must include 
primary eligibility sources or a self-declaration of income form 

Any question about eligibility criteria not addressed here or for which the contractor needs clarification 
must be referred to the contractor's City contract manager. The City has final authority to ~eclare an 
Individual eligible or not eligible for City-funded services based on the criteria in this document. 
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Tile University of Texas at Austin 

Program Budget and Narrative 

Salary plzt.~ Be1ttjita 

General Operations Expe.nses 
Program Subcontractors 
Staff Travel 
Conferences 

Opl'rntiQJIS SubTI)(o/ 

Food and Beverages for Clients 
Financial Direct Assistance to Clienrs 

Other Assiswnce 

Other Assistance Amount 

Direct Assistance SubTotal 

Capital Outloy Amoum 

Total 

City Share 

$22,000.00 

$0.00 
$90,194.00 

$0.00 
$0.00 

$90,194.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$1 1 2,194.00 

Detailed Budget Narrative 

Salaries plus Bettefcts 

Program Evaluation arui Administrative Program Oversight; Administrative 
Agent; Fiscal Agent; Ml Trainer and Intervention Consultant 

General Op Expenses 

Program Subcontractors 

Other 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0,00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

AAAHCT Health Program 

Program Start 

Program End 
411!2016 

3/31!2017 

Total 

$22,000.00 

$0.00 
$90,194.00 

$0.00 
$0.00 

$90,194.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

so.oo 

$112,194.00 

Alliance for African American Health in Central Texas: 40 Wellness Coaches; 8 - Wellness Team Managers; 1 - Contractor 
Principal Investigator; 5 A/CNow Test kits; 6 glucose monitors; 2 bottles of glucose monitor strips: 6 blood pressure monitors: 6 
Digital Scales; 2-laptops; Genera/Office Supplies - Copying. Printer Cartridges, copy paper, certificates; Light snacks to serve at 9 
managers/coach meetings; Participant incentives 

Sta.fl Travel 

Conferences 

Food a11d Beverage 

Finattcial Assista11ce 

Other Assistance 

Capital Outlay 

Created 4/261201612:37:00 PM Last Modified, lf Applicable 
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The University of Texas at Austin 

Program Subcontractors 

Subcontractor's Information 

Name 
Alliance for African American Health in Central Texas 

Lenl(th of Term 

Start Date 4/1/2016 

End Date 3/31/2017 

City of Austin Funded Amount $90,194.00 

Number of Clients to be Served: 40 

Services to be subcontracted 

AAAHCT Health Program 

Contract 
Term 

Start Date 411/2016 

End Date 3/31/2017 

Recruit players into the Wellness Program. Provide health coaching service, monitor players' 
activities towards personalized goals and evaluate program participants. 

CreaJed; 4/26/2016 12:43:00 PM lAst Modified, If Applicable: 
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City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below; 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its personnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(8) (1) Notto engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined in 
this chapter. Such affirmative action shall include, but not be limited to: all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, religion, national origin, sexual orientation, gender identity, 
disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative act.ion 
to implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Polley: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel 
activities in accordance wlth established federal, state and local E~O laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed. color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. 
This policy covers all aspects of employment, including hiring, placement, upgrading, transfer, 
demotion, recruitment, recruitment advertising, selection for training and apprenticeship, rates of 
pay or other forms of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 
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Non-Discrimination Certification 
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addressing their complaint. t~mployees sre advised to contact another membtlr of manage/TI8nt or 
their human resources representat;ve. No employee shsll be dlscrfmlnated against, harassed, 
Intimidated, nor suffer any reprisal as a result of reportfng a violation of this policy. Furthermore, any 
employetl, supervisor, or manager who becomes aware of any such dlscrtminstlon or harassment 
should Immediately report It to executive management or the human resources offlce to ensure that 
such conduct does not continue. 

Contractor agrees that to the e)Ctent of any Inconsistency, omission, or confllct with its cumJnt non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the Citys 
Minimum Non-Discrimination Polwy contained In Section 5-4-2 of the City Code and set forth 
above, as the Contractor's Non-Discrimination Polley or as an amendment to such Policy snd such 

. provisions are Intended to not only supplement the Contractor's policy, but will also supersede the 
Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF 
THE CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON­
DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, 
WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FORM OF 
WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), 
WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITI AL. 

Sanctions: 
Our finn understands that non-compliance with Chapter 5-4 may result In sanctions, including 
termination of the contract and suspension or debarment from participation in future City contracts 
until deemed compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Se.ctlon 0800 Non-Discrimination CertifiCate or the Contractor's 
separate confonnlng policy, which the Contractor has executed and filed with the Owner, will remain 
In force and effect for one year from the date of filing. The Contractor further agrees that, in 
consideration of the receipt of continued Contract payments, the Contractor's Non-Discrimination 
Policy will autom,tlcally renew from year·to-year for the term of the underlying Contract. 

Dated this _ Olll= day of j\,1,.11:::., . 2oUo 
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CONTRACTOR 

Authorized 
Signature 

Title 

The University of Texas at Austin 
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